
MTC firmly believes that technology is a means of improving 

people’s lives, and it remains the most important ‘pillar’ strategy 

mandated by the Board of Directors to its management team.

As chairlady of the preferred mobile communications provider in 

Namibia, I am proud to be part of a service as far-reaching as 

this; every day, in each of Namibia’s cities and in the majority 

of rural areas, people are using mobile devices more and more,  

especially smartphones. With this extraordinary digital resource 

in the palms of our hands, everyone is able to gain access  

anywhere in the world with a simple and fast click of a finger, 

thereby improving people’s lives. 

However, I understand the frustration of how long it takes to  

provide this digital accessibility to all Namibians. It arises from 

the massive investment required to achieve this. While the Board 

and management have set the priorities of investments so as to 

ensure the sustainability of MTC for the long term, with time this 

vision will become a reality, and will live up to Namibia’s Vision 

2030 strategy.

In order to set the sustainability of MTC for the long term, in 

the financial year under review, the Board of Directors provided  

support to MTC by establishing an IT transformation process 

that was successfully completed. The Board believes that this  

tremendous investment, which was prioritised over other  

initiatives, will allow MTC to move forward and deliver the current 

transformation, thereby facing the challenges of the demand for 

data usage presented on the network by our valuable customers.

As a final remark, I would like to emphasise that all  

Board decisions were made possible by two fundamental  

support entities, namely our international partner, as well as the  

extraordinary competent MTC team. Together they not only 

helped the Board to prioritise and select the correct investments, 

but also performed an extraordinary execution of the projects. 

To both of you, on behalf of the Board of Directors, on which 

I’ve had the honour to serve, I offer my sincerest gratitude for a 

remarkable performance.

4

CHAIRLADY’S COMMENTARY

Dr. ITAH KANDJII-MURANGI
Chairlady


