Welcome to
our world of
connections
Love has many dimensions, from how we treat ourselves,
to how we feel about our partners and how we look after
everyone around us.
This year it is even more important than usual because
Covid-19 has put us in a situation where what we do daily has
a direct impact on the health of others. Masking up, sanitising
and social distancing are ways to protect everyone.
This February we look at how it is still possible to connect
with those we care about in the midst of the pandemic.
We show some love to our health workers, who on a daily
put their lives at risk and sacrifice themselves in order to go
above and beyond to battle and manage COVID- 19.
Recently we have had large amounts of rain, something
not seen in Namibia for years. Changing the environment,
making it a perfect time to go outside and enjoy fresh air, we
give you all the tips in our article on spending time in nature.
Finally for our parents, we discuss how to approach talking to
your children about romance and love.
As we celebrate the month of love and beyond this edition is
full of love from us to you. Enjoy the read.

Janet Kapenda
Brand Executive: Marketing
Mobile Telecommunications Ltd

MTC Connect Magazine is a publication of the Mobile Telecommunications Company.
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The connection
never stops with

Taamba gifting
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want to gift

>

Enter the
Number to
whom you
want to gift

>
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Talking to my teen about

Romance
T

It is also important to be supportive.

Love and Sexpectations

Resources and Information

Romance, love and sexuality are

Defining the difference between lust

Websites like Planned Parenthood,

complex topics when we’re adults,

and love to a teenager could prevent

Stonewall and GLAAD are acknowledged

never mind in adolescent years. Our

many a mistake and heartbreak (the

and acclaimed resources when looking

support and acceptance would make it

old Romeo and Juliet cliché springs

into gender and sexuality. The Pan

better for them to be honest- if not to

to mind). Puberty can easily convince

Africa ILGA and OUT (a South African

us as their parents, then to themselves

them that a moment of infatuation is

based magazine) and Youth Power

or possibly to their friends.

their one true love- sometimes to dire

Namibia detail more African-specific

results.

gender and sexuality news.

eenagers are often thought to be a

Gender inclusivity

completely different species. They have an

Talking openly about how different

Talk openly about what love entails

All these sources offer a variety

infinite number of jokes, slang terms and

gender, romantic and sexual identities

and how that differs from physical and

of perspectives from people with

are natural and not uncommon would

sexual attraction so that our teenagers

experience.

also be an indication of our support.

are aware that there are differences.

pop culture events that they all seem to know.
They are also the most ingenious, most adaptable
age group. If you ever have a problem with social
media or technology, the first person you’ll likely
ask is the nearest teenager.

Treating our teens as if they are adults shows we have
a genuine interest in having a frank discussion

There are few more potentially disastrous and
embarrassing situations than discussing personal
issues with a young adult. When broaching difficult
subjects like emotions and relationships, there are
a few tips worth sharing that helped me guarantee
a calm, open dialogue with my teenager.
Encourage honesty, respect and support
A breakdown in any conversation begins with
misunderstandings and an imbalance between
those involved.
In a topic as important as this, treating our teens as
if they are adults shows we have a genuine interest
in having a frank discussion. It also shows that we
respect them enough to see them as a young adults
and not children.

Even when we feel our knowledge

They might not always remember it in

Teen Vogue, Buzzfeed and threads

in the subject is lacking, honest

the moment, but the knowledge will

on social media sites like Reddit and

awareness would help to reassure any

come back to them eventually.

Tumblr are places that encourage and
interact with young adults though

young adult in doubt.
Stressing the importance of boundaries
If your teen is comfortable enough,

and expectations in any relationship a

you may look into exploring the

teen might have establishes the value

Films like To All the Boys I’ve Loved

information and resources created for

of communication between partners.

Before, The Half of It and Love, Simon
as well and slightly older films like

LGBT+ awareness together. In cases
such as these, online resources are

Keep the line of communication open

Juno and 10 Things I Hate About

our friends! There is no longer a taboo

Often, just by starting a discussion,

You represent a range of different

around sex and gender so the internet

we’ve already opened a door to

perspectives on teenage romance and

is full of books, music and films with

further exchanges but a little extra

can be watched by the whole family.

a wide variety of representation to

encouragement could reinforce the

They are available through DSTV and

help guide the conversation with our

idea. If our teenagers feel they can

online streaming.

children.

come back to us with questions,
it would welcome other, equally

10

popular media.

I’ve detailed a few resources me and

complicated topics that they might

my teen found informative below.

need help with.
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Getting Verifi is not a complicated process
and it does not take a lot of time to obtain this
revolutionary new I.D.

Y

All you need to make the best of Verifi, is your phone. With
that you could then visit any business that accepts Verifi and
simply use your Verifi digital I.D. It’s all they would require
to determine that you are who you say you are.

Well to understand it, lets start with the issues that Verifi
is trying to solve. Consider how many times you have had
to get documents certified. Or what about carrying them
around from place to place to use them at this institution
and that organization?

The system is built on biometric data like your fingerprint
and is matched to your identity card. It’s a fast, no stress
way to prove who you are for any process that requires a
KYC compliant I.D.

ou might have heard of Verifi and wondering what
exactly it is? Or maybe you’re thinking about why
you would need it?

Introducing

Verifi
12

Would it not be better if you could just do this process
once and have a Know Your Customer (KYC) compliant
identification (ID) that could be accepted by various
organisations- banks included? Would it not be more
convenient if it were an App that lives on the phone that
you already carry around?

Getting Verifi is not a complicated process and does not
take a lot of time to obtain this revolutionary new I.D.
Visit any of our MobileHomes to sign up.
Make your life easier, get a Verifi digital I.D. for
yourself today.

Well that is what Verifi does, it allows you to prove who you
are when you register to get it and that is it! With that one
time, you get a highly secure digital identity that resides on
your phone.

13

End the
hassle of
queues and
paperwork.
Verifi yourself
today
Sign up for a secure KYC compliant
digital I.D and save yourself from
long queues and paperwork anytime
you need to be identified at banks,
ministries and other institutions.
With Verifi, all you need to identify
yourself is your cellphone.
Signing up is quick and easy
at these MobileHomes:
•
•
•

Windhoek – Wernhil, Maerua Mall
& Grove Mall
Walvis Bay – Dunes Mall
Swakopmund – Platz Am Meer

#Getthere with a verified identity

Image simulated.

mtc.com.na
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e-Billing

Saving the environment with

e-billing

T

he world has changed, as we have become more

In a step in that direction, we have decided to change the

aware and informed of the ways in which the world

way we send our customers bills.

works and how what we do it. We have come to see

that each tree is not just good for birds to make a home or

In the past we sent paper; now we want to switch, sending

to spend their time in chattering away, but also good for

our customers a PDF electronic bill. It’ll offer the same

producing the oxygen that we breathe. Beyond that, these

information but will save you from having to collect

same plants and trees consume the carbon dioxide we

physical bills. Physical bills which need to be stored and

breathe out and which our modern industry produces in

organized- taking up space and time. Our new digital bill

combustion engines and more.

will not only be quicker and easier for you to receive,
but can also be accessed from your digital device

With fewer trees comes more carbon dioxide. Left in the

Do more for the environment. Register for MTC Electronic
billing (e-billing) solution to gain access to your monthly
statement via email on your smartphone or device.
Registration for your free e-bill can be done via the following
electronic channels:
• visit https://mymtc.mtc.com.na/auth/login
• visit https://www.mtc.com.na/contract/service/1600
• sent copy of ID and account number to feedback@mtc.com.na

while on the go.

environment, our climate has begun to change. In many
places it can be dangerous.

Going green is good not only for the environment but also
good for you! We ask all our customers to join us in going

But all is not lost- we can change the way things are going.

green by signing up for e-billing.

We can reduce the number of trees being cut down and
increase the number being planted. We can nurture a future

Do this by sending your account number and I.D. to

where us and our environment are in balance.

feedback@mtc.com.na.
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Start with the

love of self

In this time of pandemic, we are paying attention to all these things so much more due to lockdowns and social
distancing.
This distance offers us an opportunity to prioritise ourselves by loving our quirks and differences. We should ensure
that we are getting the optimum nutrients and taking preventative measures such as using sanitizers, wearing masks
and keeping social distance. Self-love begins with self-care. The ability to appreciate oneself can then be reflected
onto our friends, family and colleagues.

Make up videos and bodies that are near

The ability to appreciate oneself can
then be reflected onto our friends,
family and colleagues.

perfect are abound on social media as
everyone with the confidence to do so
posts in more ways and in more places
than ever.
With an endless number of filters

Our mental health impacts our physical health. We can begin to improve our self-esteem by learning to accept that

showing up, the ability to hide

we cannot always be perfect. We need to realise we are all individuals and difference is part and parcel of what makes

imperfections is enabling many to push

life exciting and interesting. Before loving what is outside, let’s start by loving what is within.

up their likes. All this can be exhausting
and lower your self-esteem.

MIGRATE NOW

Time is running out, migrate to the new NamPost
SmartCard with expanded capabilities by March 19th,
2021.

TO THE NEW

SMARTCARD

30

• Your ID
• Your Old SmartCard
• Proof of Residence
• Proof of Income

DAYS

LEFT

2m

Wear a mask

Financial Services
Tel:08000 10999 (Toll-Free)
Fax: +264 [0]61 235 526
Email: banking@nampost.com.na

Keep Social Distance

We
Deliver
More.

www.nampost.com.na
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1205/1/02/2021

To migrate, visit your nearest Post Oﬃce with the
following:
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Introducing
Auto-Renewal
for

Our top pick
budgeting app
of 2021

Mint
L

et’s face it, it’s tough to find time or motivation for

decision that Mint was our top pick budgeting app.

budgeting. The day-to-day reality of work, family life,

There is no longer a need to remind yourself to renew
your AwehPrime or AwehSuper. MTC will now do it
for you with Aweh Auto renewal.
#Getthere with MTC

Dial*682#

to activate it now!

and other commitments makes it impractical, if not

seemingly impossible.

Mint stands out for a few reasons. The app is free and
easy to use for budgeters of all levels. You can also set
up bill payment reminders, track investments and sync

For this and many other reasons, budgeting apps have

your financial accounts within the app or manually

become increasingly popular. The software makes it easier

add transactions. The app automatically organizes your

to monitor your spending and saving habits by linking

spending, so you can see totals by category.

accounts to an application and tracking your cash flow.
There are plenty of these apps on the market today, some

Importantly, Mint protects your data through features like

free or paid, offering a range of features to improve your

security scanning, multi-factor authentication, and touch

finances.

ID mobile access, making it one of the most secure apps on
the market.

We reviewed a handful of the best budgeting apps to find

20

our favorite option for new and experienced budgeters.

So if you’re hoping to gain the most of 2021 financially, we

We compared cost, functionality, features, security, reviews

advise you to download Mint (available on iOS and Android)

and more. Many of us in the office came to a unanimous

and start taking more control of your spending and savings.
21
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An open letter of appreciation to our

Frontline Workers

A

s the COVID-19 pandemic rages on into
2021, our health workers continue to
bravely fight on the frontline for the sake

of the people. Time that you may have spent at
home with your loved ones has been put aside
under oath to put the health of your nation first.
It is a sacrifice that we will always be grateful for.
Day after day, shift after shift -you rise, ready to
battle the unknown. You are warriors combatting
not only an invisible enemy, but also the fear of all
of the ‘what if’s’? “What if I get sick?”, “What if I get
my family sick?”…“What if I die?”
These are all REAL questions that you courageously

You spent entire shifts in heavy protective equipment in rooms with

face each day and choose still, to walk out the door

strangers who can barely see who you are.

ready for battle.
You couldn’t go get a drink of water because you can’t take off
There will be stories…and documentaries…telling

your mask during your shift. You brought a few changes of clothes

of your courage for centuries to come. You’ve put

because you sweat through your scrubs after hours trapped in

your lives on the line in every way. You hold our

heavy PPE. You sacrificed so much. And because of that we’re

hands when we can’t have family with us during

thankful. When we look to you, we see hope. We see determination.

our darkest hours.

You are the shield helping our nation weather the storm.
Thank you.

22
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2020, we had decided, was going
to be the year we made it official.
We had been engaged for several
months when we settled on August
of the following year- we both loved
My girlfriend Simone
and I had been together
since we were sixteen
years old. In the ten years
since, we had helped each
other grow into kinder,
stronger people who were
absolutely perfect for one
another.

Namibia’s cooler months.
I would have just finished studying
and she would be back from a long
business trip so we would have plenty
of time to spend together before and
after the wedding. We would also have
our pick of places to go for a welldeserved honeymoon.
I started off the year on a cloud of pure
joy. I had a lot of I would have just
finished studying and she would be
back from a long business trip so we
would have plenty of time to spend
together before and after the wedding.
We would also have our pick of places
to go for a well-deserved honeymoon.
I started off the year on a cloud of pure

Finding hope in the time of
impossibility. A story about
staying connected.

joy. I had a lot of free time and was
overjoyed to handle the majority of
the planning- we had spent so much
time thinking and talking about our
dream weddings (with a multitude of
Pinterest boards to match!) that I knew
exactly what she did and didn’t like.
Despite that, we spent several hours
a night on Facetime calls whenever
she got back to her hotel room in the
evenings. The time difference was only
a couple of hours and I would wait so

24
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that I could have dinner with her and

anticipation was put on the back-

fill her in on all the plans.

burner, I had a lot more time to be

Early one
I kept a running narration on
everything I did during the day

morning, Simone

too. Infinite Snapchat and private

Whatsapped me

Instagram posts of the menu tasting
and trying to choose the right fabrics

a photo.

for tablecloths and napkins. Her

It was a plane

Twitter was overloaded by all the DMed links to threads of wedding ideas I

ticket- she was

kept a look out for. Our closest friends

coming home!

worried about the state of the world
and my other half who was a whole
continent away!
Early one morning, Simone
Whatsapped me a photo. It was a plane
ticket- she was coming home! Still half
asleep and emotionally overwhelmed, I
tear-filled conversation, she told me

and family kept me company on all of

she would be home in mere days.

my adventures and all our Facebook

I knew she was going to spend weeks

feeds were full of them tagging her in

in quarantine when she did arrive but

everything we had done that day.

that just meant I was one step closer
to seeing her again.

By the time June came around, not
even the possible threat of Covid-19

Our eventual reunion meant even

could curb my excitement. Simone’s

more tears. The other half of my heart

business trip had been extended a

was home again.

little- just to make sure it was safe
enough to travel.

Keeping up with
the Kardashians

called her immediately. Through a very

With all the delays, we have settled
on a (very!) tentative 2021 date. We

It wasn’t. Twice more, my fiancé was

don’t want to jinx it by revealing it

denied the right to fly home.

to everyone just yet; we’ll see what

Our wedding date was fast

the new year has in store for us first.

approaching and we had to face the

Whatever happens, though, it’ll be

reality- we were going to have to

much smaller and more intimate. We

postpone. It was for the best- even

just want to get married after all and

though our cases were low, we had to

even if our friends and family can’t all

be responsible and no one knew when

be there, it would be just as special

Simone could come home.

and all the more worth it. A little sliver
joy in a very difficult time.
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Get the

Play
Tokens
for the

streamer in you

Stream episode after episode of the best
series on the Showmax App for as low as N$9.

Dial *682#

and follow the prompts

Download the Showmax App here:

We sent out personal messages to all
our family and friends apologising and

Ts & Cs apply

letting them know. Once the wedding

mtc.com.na
26

27

connect Magazine | Vol. 5

And in these times of Covid-19, there has never been an
easier way to change your environment quickly. You can
start by finding a safe path to walk occasionally or seek out
new paths to explore and keep things interesting.
While walking, look for the differences in plants, insects
and birds. Look for seasonal variations in your area and you
begin to notice how many changes you see week to week,
and month to month.
Consider a walk around or near dams, on scenic main roads,
picturesque town streets, up local hills, down beaches and
on farms. Your body loves to move and it needs movement
to become stronger and better. Plus walking further helps to

Take in some

nature

Get airtime now and
pay back later with

Taamba advance

the options available at MobileHomes across
the country, there are lots of phones for every

Dial
*682#

and follow
the prompts

Follow these steps to get your Airtime Advance:

Select Taamba
Advance

>

Select Taamba
Advance amount

#GetThere with the connections that matter.

>

W

ith Smartshare and Select packages, as well as

Confirm Taamba
Advance amount
and accept Ts & Cs

reset and calm the mind.

With such a fresh
scent in the air, a walk
outside may be the
escape you need.

need allowing you to take a whole new type of selfie; the
adventure selfie! With your phone and imagination packed,

You can go alone or with friends, but if you go with friends,

you can step outside and capture images of the ever

keep your masks on and social distance to stay safe during

changing environment in your garden, on your streets and

this pandemic.

around your town and the country.
Namibia is blessed with a lot of space, which we can have
Ts & Cs apply

And as this rainy season has shown, there is plenty of

to ourselves due to the nation’s low population size. Let’s

changes outside that are exciting to witness and see. Plus,

make the best of it to take a break from work, chores and

with such a fresh scent in the air, a walk outside may be the

routine. A moment to forget about everything and just be.

escape you need.

mtc.com.na
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International Women’s Day (IWD) is an event that represents
the worldwide push towards the full independence and
equality of girls and women.

For many, it is a day
of celebration or a day
to protest remaining
gender disparities in their
countries or communities.
In some places, the
significance is disregarded
completely and in others it
is a public holiday.

Here in Namibia, International Women’s Day is given a public holiday on 10th December every year – celebrated with the
Day of the Namibian Woman and International Human Rights Day. Our organisations still hold meetings or events close to
the official 8th March date as well.

30
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Online

Side hustles

V

ery few people’s work prospects remain unaffected

Created in 2010, it is one of the earliest of its kind and has

by the recent economy. Whether a workplace has

spent the years after its launch solidifying its reputation as a

had to undergo some changes or work has been

reliable business with all parties’ interests in mind.

hard to come by at all, everyone is likely looking for an extra
way to make money.

The site operates on a Selling and Buying method. As a
freelance worker, an account must be set up and then a

One of the best ways to do that, especially from home is

“Gig” must be created– this is the service being sold. The

freelancing through online platforms. The virtual buying

price the seller is willing to work for is also up to them.

and selling of skills is a practise that has skyrocketed in

If a client is interested, they buy the Gig and a line of

popularity over the last few years. The thought of having

communication is opened.

a more personal experience with someone who you
have hired and will offer a service that is unique to your

Fiverr is free to subscribe to so it’s easy to start advertising

specifications is appealing to many.

skills. There are detailed user guides available to make the
most of the platform. Their tested and approved secure

Of the vast number of sites available, one of the most

payment methods and honest communication policies make

popular and with the greatest range of services is Fiverr.

sure that, whether buying or selling, all users are satisfied.

32

The cure for

Maskne

700
1500
3
700

FREE
Minutes
FREE
SMSs
GB FREE
Data
MB Social
Media
Data

N$53

excluding
VAT

Happy Hours (Free Data):
Between 24h – 6h*

How to Activate:
SMS #SuperAweh# to 13400

50
150
50
50

FREE
Minutes
FREE
SMSs
MB FREE
Data
MB Social
Media
Data

N$13

excluding
VAT

How to Activate:
SMS #AwehGo# to 13400

Aweh O-Yeah
product allows
customers to
choose a specific
bundle for each
voice minutes, Data
in Megabytes, SMS
quantity and Data
in Megabytes for
Social media.
How to Activate:
Dial *682# select 7
and choose options

100
700
1
500
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FREE
SMSs
GB FREE
Data
MB Social
Media
Data

N$32

excluding
VAT

How to Activate:
SMS #AwehGig# to 13400

350
700
200
200

FREE
Minutes
FREE
SMSs
MB FREE
Data
MB Social
Media
Data

N$32

excluding
VAT

How to Activate:
SMS #Aweh# to 13400

Terms & Conditions Apply - Free calls to any national numbers.
All free units received as a once-oﬀ on migration and valid for 7 days.

mtc.com.na

FREE
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Ways to make
your home feel
stress free
No one can claim that they haven’t been spending
more time at home. Now, where we’re hesitant
to spend too much time outside, our homes have
become our safe spaces.
Our environments affect our moods and how we
think and act. The best way to find a haven in your
home is to create one.

36

Emphasise your own personality

Bring the outside, in

Your home is exactly that -yours! It should reflect your

Indoor plants have been a popular hobby and design idea for

interests and the things you love. By creating space for your

many years and it doesn’t seem to be going out of fashion.

favourite books or films, with souvenirs, collectables or just

The vibrant green plant growth is, to many, a reminder of life

adding items that show off your favourite colour, your space

and positivity. It also helps that, much like having a pet, the

can be an extension of you.

responsibility of having something to take care of can be a
very rewarding experience.

Make it inspiring
Add things to your home that gives you something to look

Stay organised

forward to each day. The most simple of design ideas is to

Having an excessively clean space is heaven to some, hell to

hang inspiring artwork where you can see it- an adventure

others. With this in mind, the best way to make your space

shot or a beautiful landscape, even a thought-provoking

work for you is to organise it in a way that makes you happy.

painting to create enthusiasm for the everyday.

Whether that means an area cluttered by your favourite
things or pristine surroundings - everybody’s definitions of
organised can depend on the person after all.

37
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add friend to
be my valentine
Sign up. Direct message. Meet up.
All made possible with the network that
connects you to where you’re going.

#GetThere with MTC

38
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Virtual libraries
-Study apps to help you ace this year

Evernote

Exam Countdown Lite

If you’re looking for somewhere to store all your research,

This is a free app that will help you to never forget your

data, or notes, then Evernote is the platform for you. The

exam schedule again. It has a countdown feature that tells

basic version is free and for new and occasional users, the

you how many minutes, days, weeks or months you have left

basic package is all you’ll need. No more flipping through

until exam time.

stacks of papers to find what you’re looking for.
iStudiez Pro Legend
My Study Life

This award-winning student app has many features that

My Study Life is a great app to start the school year or new

will help them get organised, includingoverview screen,

semester with. It has more flexibility than your regular paper

assignments organisation, a planner, a sync for multiple

planner. One of the coolest things about this app, is you can

platforms, grade tracking, notifications and integration with

add rotating schedules.

Google Calendar.

PURCHASE

8

from as low as

N$

+ GET BACK
FREE DATA

+ GET
MIDNIGHT
OIL DATA

once 50% of
the e-learning
bundle is used

between
1h00 – 5h00

Catch up on your UNAM, NUST, IUM lectures, classes and assignments
from anywhere with our e-learning subscriptions.
Get your learning on, purchase now.
Midnight Oil 2GB

1GB N$8

Midnight Oil 10GB

2GBN$15

Midnight Oil 25GB

5GBN$30
TikTok Bundle included

* Validity period is 7 days.
Ts & Cs Apply
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The Big Talk
In a time when we’re more physically disconnected from each other than ever, there is no better time
to start asking the questions you’ve always wanted to. Here are some as food for thought, write down
your answers in the reply boxes provided.
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