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Mission
vision &

To be the best telecommunications provider in Africa. To provide affordable 
quality telecommunication services to all customers, wherever they are, through continous, innovative thinking and excellent service, to fulfil and stimulate communication needs. 
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CONRADIE
CHAIRMAN’S 
OVERVIEW

It is my distinct honour to submit the Annual Report and the 
Financial Results for the year that ended 30th September 2010.
The year 2009 was marked by severe turbulence on a global 
scale resulting from the international financial sector, while 
2010 remained with high uncertainty worldwide due to the 
ramification in the European zone. However, the Namibian 
economy has shown an interesting recovery in the mining 
sector which positively affected MTC’s corporate business 
directly and while indirectly affecting household expenditure. 
The other important positive contribution was the exchange 
rate to the dollar which decreased the total cash in a year of 
a heavy investments in a new network that was imported and 
paid in US$.

MTC’s strategy has shown remarkable resilience that helped 
mitigate the revenues from the extreme competiveness on 
voice business with a new world of internet access. We have 
seen people adopting smartphones in a way that surprised  
and surpassed our expectations, and even adopting tablets, 
looking for a global solution of communications that MTC 
believe it can supply in the not too distant future.

I attribute our success to our customers, and would thus like to 
recognise them. It is however also my honour to congratulate 
the MTC team and its entire staff that is helping to shape the 
future of this company every day.

The year under review is compounded by challenges and 
opportunities, some past and some for the future, as outlined in 
the following pages. The fact that we modernised our network 
and are preparing for the next technological wave which is 4G. 

That MTC will become one of the first operators in Africa to 
launch this technology, is something that leaves me very proud.

Finally, I would like to acknowledge the former Board of 
Directors that were undoubtedly part of the success of this 
company, and at the same time acknowledge the new Board 
with whom I am looking forward to continue this journey of 
success with the management team. 
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The year under review confirmed the expected maturity 
on voice business, and the result of that was a decrease 
in revenues in spite of a tremendous increase in usage 
due to the significant, but expected, competitive 
pressure. However, the Namibian market still showed 
growth in terms of active subscribers as MTC reached 
1,500,000 active subscribers at end of September 2010. 

That makes us believe that penetration is now above 
93%, despite the fact that the contribution of the new 
customers is residual because the majority are either 
second sim card holders or from the youth market.

Penetration Rates

If voice represented a drop, in view of what was 
expected and predicted, messaging and special data 
revenues presented a tremendous positive contribution, 
mitigating the revenue voice losses. That growth 
was the reward of all efforts that MTC has invested 
in this area, deploying a totally new radio network, 
dramatically increasing international connectivity, and 
launching NetMan as a strong and visible brand which 
distinguished itself as the leading internet provider in 
Namibia. With regard to internet, the numbers are also 
promising, showing that MTC currently has more than 
50,000 customers accessing internet from their PC’s 
through our network, conjoining with more than 250,000 
who are accessing monthly from their mobile phones.

Terabytes per Month

On the down side, MTC’s revenues were negatively 
affected by the introduction of dramatic cuts in mobile 
termination rates which were implemented to ‘level 
the playing field’ and align Namibia with International 
trends, according to an agreement between the 
Namibia Communications Commission (NCC) and the 
Operators. It is worth highlighting that in September, 
interconnect rates in Namibia were N$0.40 per minute 
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in contrast with N$0.65 in South Africa and the 
N$0.48 average in Europe.However, MTC has 
managed to increase the total revenues by 1% 
to N$ 1,409 million while EBITDA rose by 5% to 
N$ 785 million.

The Market
With a penetration rate of 93%, according to 
MTC’s estimations, and fast approaching 100%, 
this clearly reaffirms that Namibia is in front of 
the pack in the SADC Region.

During the period under review, MTC added 
a total of 251,000 (two hundred and fifty one 
thousand) new active subscribers, growing the 
total customer base by 20% and thus surpassing 
the impressive 1.5 million barrier which, in other 
words is 75% of the Namibia population. The 
ever increasing number of subscribers is always 
surprising to MTC but this is mainly due to the 
company’s capacity to adapt to and tailor its 
offers to the customers’ needs in a high level 
of competiveness of the telecommunications 
market.

The Regulatory Environment
The process of decreasing the Mobile 
Termination Rates was implemented and 
affected the current year. It is important to 
highlight that Namibia now has one of the 
lowest termination rates in Africa, with two 
drops during the year, from N$0.60 to N$0.50  
in January, and from N$0.50 to N$0.40 in July. 
The last drop, to N$0.30 was scheduled for 
January 2011. 

 We are not totally comfortable with the decision 
to have fixed termination equal to mobile 
termination rates because the fixed operator 
clearly only incurs half of the cost to terminate 
a call on its fixed network, according to NCC 
calculations. Thus, the principle that the rate 
should be sufficiently unbundled so that the 
interconnected party does not pay for network 
components it does not require to terminate 
calls is not being applied to fixed lines when 
aligning the rate to the cost of the efficient 
mobile operator due to a completely different 
cost structure and a level of amortization of their 
networks.

That is the reason that all over the world 
termination rates in fixed is much lower than 
termination in mobile. However, MTC will 
continue to discuss this matter with the relevant 
regulatory authorities to find a solution that will 
not only work for the industry but also one which 
is in line with international norms and standards.

With regard to pricing in the Industry, the NCC 
approached MTC about the need to create a 
cap in off-net rates, allegedly due to a complaint 
from an Operator. Needless to say, MTC is in 
total disagreement with the NCC’s intervention 
in retail pricing, for three key reasons:

i. Telecommunication regulators all over the 
world are commonly known to intervene in 
wholesale pricing when it comes to mobile 
operators, i.e. termination rates, and not on 
retail prices, which in this case is off-net and 
on-net rates.
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As a result of action taken by the regulator 
Namibia already has one of the lowest termination 
rates in Africa and even lower than the average in 
Europe, 

ii. MTC has a variety of offers that gives very 
affordable alternatives to customers who need to 
call to other networks, and

iii. A cap will potentially hurt the consumers more 
than helping the second Operator to gain market 
share.

During the year ended September 2010, Parliament 
approved the Communication Bill which will be the 
future Act for our Industry. The new Act will bring 
to life a new Regulatory Body to which we pledge 
our commitment and support as well as technical 
expertise to regulate the industry. We expect that 
the New License Regime will open an opportunity for 
MTC to be awarded a Service and Technology Neutral 
License as is already the standard in the Region. 

The future usage of our customers can be tied to a 
technology; people will use their own same content 
on their computers, smartphones, tablets, as well as 
TV’s and they will use the connectivity that provides 
more bandwidth.

Strategic Posturing
It is MTC’s core strategy to retain all our voice 
customers and lead in the acquisition of new 

customers. For that strategy to materialize, rural areas 
received our attention in terms of making coverage 
widely accessible with capacity to support our 
campaign activities at the same time that MTC made 
very significant investments in the main towns where 
it deployed a new network that is delivering a unique 
quality of service through the latest technology 
available in 2G and 3G. It is worth mentioning that 
these deployments have resulted in the remarkable 
increase of minutes on our network by almost two  
fold during the year under review.

This new network is the basis for MTC’s pursuit of 
its second focus which is to be leader in internet 
access. Currently, we already have the fastest internet 
in Namibia, offering download speeds of up to 
7.2 megabits per second to any customer, which 
is tremendously faster than the offers by the fixed 
operator. Other characteristic of the new network 
is LTE (long term evolution) upgradable which is 
combined with all fibre infrastructures that MTC is 
deploying and which will basically make the down  
and upload times 20 times faster.

The West African Cable System (WACS) in which 
MTC is a key partner, will be the central part in 
the deployment of the new network as it will give 
the same experience of accessing the internet in 
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Windhoek and other Namibian towns to users as if they are 
in any European Capital, the United Arab Emirates or in 
Asia, and probably at a lower price.

To distinguish MTC as an internet provider without 
creating confusion about MTC as a traditional supplier 
of mobile services, NetMan was successfully introduced 
to the Namibian market. In trying to create a character 
that represents speed, reliability, ubiquity (everywhere), 
and sympathy, MTC used Marvel Hero cartoon characters 
(Superman, Spiderman, Silver Surfer and others) and a 3D 
animation was thus built by a European company over a 
period of six months. Although a significant investment was 
made in this project, MTC was nevertheless very happy 
with the final result as well as with how it captured the 
imagination of the Namibian consumer. Our conclusion is 
that NetMan will live with us for a long time, for sure.

This mentioned above infrastructure will support our aim to  
be leader in convergent solutions to both the Public and 
Private sectors with totally revolutionary offers that MTC 
can make available as a result of learning from and sharing 
best practice with the shareholder, Portugal Telecom. The 
Portuguese telecommunications giant is one of the most 
developed players in the world in convergent solutions, 
with unique partnerships with Cisco and Microsoft.

Parting Thoughts
Responding to our customer’s expectation is the only reason 
that all of us go to work every day. The desire to serve 
and make the customer happy is what we are cultivating 
successfully across all departments and functions of MTC. 
The results are visible for all to see; but for us, the past 
does not exist anymore. We need to constantly build on our 
own future and that of the telecommunications industry in 
Namibia. Each interaction between us and our customers is 
part of an experience that informs their decision to remain 
MTC customers. It is thus vital that we go to any length and 
breadth to make our customers happy.

For any service provider to be successful it needs to identify 
and offer what the customers need and want as well as 
consider the quality of the service they would accept, at 
the prices they are willing to pay, and making best use 
of the resources available to supply theses services. By 
maintaining the combination of all of these variables it 
allows MTC to enjoy the current position in the market 
as well as the much-needed profitability to maintain the 
constant capacity and interest to invest in the network 
infrastructure and in human resources.



MTC operates in a technological environment that is very 
dynamic, fast-paced and challenging. These rapid changes 
and technological advancements, coupled with an increasing 
array of products and services, as well as the ever-growing 
customer demands requires from MTC to stay abreast of  
these developments, almost always at great cost.

The year under review again saw MTC investing significant 
amounts of money to ensure that the customer is provided 
with ongoing connection to the MTC network, all across the 
country. 

Capacity, Coverage and Quality are the department’s day-to-
day preoccupations.

For the convenience of the company’s loyal customers, MTC 
replaced the separate Motorola 2G and NSN (Nokia Siemens 
Network) 3G packet core with a high capacity single 2G/3G 
packet core as well as modernizing the Windhoek Motorola 
2G network and NSN 3G network with a high capacity and 
unified HUAWEI 2G/3G Radio Access Network at 90 sites. 
This was a big achievement and the first step for future 
technologies like LTE (Long Term Evolution).

As a strategic imperative, MTC has placed huge emphasis 
on creating increased and improved Internet access and 
as a result a total of 46 sites around the country saw the 
modernization of the 3G network with increased capacity, 
while also expanding 2G capacity at 123 sites countrywide.

MTC unveiled 17 new coverage sites all across Namibia, 
increased network accessibility and improved capacity on 
the national road’s by deploying 13 road coverage site 
between the Botswana Border and Swakopmund and 13 Road 
coverage sites between Windhoek and Oshakati in the north 
of the Namibia . The company further engaged in an exercise 
to swap 27 VSAT sites with Internet Protocol (IP) ready 
equipment for improved data speed. At the same time, MTC 
also fitted IP ready equipment at 16 locations countrywide 
through low-cost Infrastructure and VSAT solutions.

Ongoing projects and initiatives include further capacity 
expansions and the introduction of new capacity sites, as  
well as the modernization and capacity upgrade of the Walvis 
Bay 2G network, all of which were due for completion in the 
beginning of 2011 financial year.

A major milestone during the year under review was the 
conclusion of the access agreement to the Nampower  
Dark Fiber, which will allow MTC to roll out its own national 
fiber backbones.

Other significant investments and technical improvements 
include the:

  ArQOS test probes for proactive quality measurements 
on service behavior and benchmarking.

  Media Cache Server for better response times for the 
customers, especially against frequently visited sites 
caching popular content and accelerates its delivery 
to subscribers providing the best possible Quality of 
experience.

  Internet Gateway Router to address the few limitations 
in terms of bandwidth management and traffic flow 
through our links/carriers as well as make provision 
for greater internet capacity in line with our growth on 
data to support multiple STM1 interfaces and Gigabit 
Ethernet interfaces whilst getting ready to connect to the 
WACS cable and start to offer direct internet services to 
customers.

  New Business Intelligence Solution - this solution 
included the evolution of the existing Data Warehouse, 
the creation of a Data Mart, SAS Enterprise Guide for 
advanced analysis, Micro-Strategy for reporting and an 
Information Portal. 

  DDS (Dynamic Decisioning System) and Tcl (Dynamic 
flexible rate scripting) to facilitate rapid campaign and 
business policy implementation and to modify rating 
rules and rapidly develop new rating capabilities.

  License and hardware capacity expansion on Mobile Soft 
Switch and HLR to 2.2 million subscribers

 DOC1 invoice preparation solution for billing system

  SMSSC capacity  license upgrade to 1,600 message per 
second

MTC is proud to be part of a national project called WACS 
(West African Cable System), which is the underground sea 
cable that will run from Europe along the West Coast of Africa 
to South Africa providing landing points to West African 
countries (including Namibia). Access to WACS will enhance 
internet speed by at least 50 times compared to current 
overall Internet capacities. MTC’s investment in the project 
alone is a total of N$ 115 million and we have partnered with 
other Namibian stakeholders including the Government of 
Namibia through the Ministry of Information, Communications 
and Technology to realise this national project.

ENVIRONMENT
TECHNOLOGY

THE
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Product and service innovation are at the heart of everything 
that the Commercial Department does. The Department 
develops products and services to keep pace with changes 
in consumer lifestyles and to appeal to people at all income 
levels. Success means getting bigger and better innovations 
into the market faster, supported by the very best marketing.

During the year under review, MTC launched several products 
and services to trigger growth in customer acquisition, usage 
and retention of our customers. One such key innovation 
which took the country by storm and managed to give the 
company all the core three objectives of acquisition, usage 
and retention at the same time was the ‘’Aweh Aweh’’ product 
which offered the customer limitless talk-time to 10 enrolled 
MTC numbers, 700 SMSs per week, 30 MB of Data per week 
and all this came at a Value For Money price of N$30 per 
week. Analysis shows that “Aweh Aweh” has the highest 
Average Revenue Per-User (ARPU) of N$181.5 against ARPU 
of N$54 for all of MTC’s active subscribers. 

In June, 2010 MTC launched another first, NetMan, the 
fastest and most reliable Internet in Namibia. NetMan 
captured the imagination and expectation of the internet 
market in Namibia due to its supersonic connection speeds 
of up to 7.2 megabits per second (mbps). In fact, NetMan 
became synonymous with speed to the extent that many 
youngsters adopted the name to prove they are as fast as  
the ‘blue man’. 

In keeping up with innovative technological developments 
and staying ahead of competition, MTC introduced the 
iPhone SmartPhone and the new iPhone 4 as well as the  
iPad which, judging from the exponential sales off-take,  
were received with open arms by Namibians.

Another first, fun and innovative initiative from MTC was the 
colour ring back tone (CRBT) service that allows customers 
to change the traditional ‘ring ring’ tone to music of their 
liking. Rather than hearing a ringing tone until you answer a 
call, your friends, family and colleagues will hear your song 
selection. Your call becomes music reflecting your unique 
character and style. Customers subscribing to this exciting 
service have been spoilt for choice as they have an array of 
local and international songs to choose from for their ring 
back tones. The product has had phenomenal results with 
188,000 customers (12.5% of customer base) subscribing  
to the service within one month of launch.

To accelerate youth segment acquisition growth and at the 
same minimise churn of this segment to competition due 
to intense promotional activities, MTC launched a student’s 
TopTen initiative.

OPERATIONS
COMMERCIAL
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TopTen is a product that allows high school students to call 
their top 10 friends or family for only 29 cents per minute any 
day of the week. Calls to all other networks are 99 cents p/m, 
500 FREE SMS’s every day and 50 cents per MB for data.  
MTC organised roadshows visiting various secondary schools 
countrywide to promote TopTen to students and the launch of 
the first ever MTC youth Newspaper, 081foryou, and loads of 
edutainment, and giveaways.  

For the convenience of our Post-paid customers, an e-billing 
(electronic billing) option was also introduced during the year. 
E-bill is the faster, more convenient way for MTC Contract 
Customers to get their statements via email. Customers 
register on www.mtc.com.na and once registered MTC sends 
the invoice/account bill directly to the provided email address 
at their appropriate billing cycle. This facilitates with the 
customers’ ability to receive and pay for their bills on time.
In addition to these exciting services, MTC has also launched 
post-paid products such as:

 “At arms reach of desire”
MTC’s most vital asset is its customers. Without them,  
MTC would not and could not exist in business. When 
customers are satisfied, they not only help the company grow 
by continuing to do business with MTC but they recommend  
the company to friends, associates and family. Some of the 
key components to satisfying MTC customers are “Availability 
and Accessibility” of the products and services.  

Availability and accessibility of MTC products and services 
at “arms reach of desire” to customers are key for the 
sustainable growth of the business. To this end, MTC 
opened four new MobileHomes in Luderitz, Ondangwa, 
Wernhil Shopping Centre (Windhoek) and at Hosea Kutako 
International Airport. These additions brought the total 
number of MTC Mobile Homes to 25 spread all across the 
country to serve our loyal 1.5 million customers as well as 
potential customers yet to join us. 

To manage customers in an orderly manner and prevent  
the forming of crowds as well as minimise the “perceived” 
waiting time, electronic queuing systems were introduced 
in two shops at Maerua Mall and M&Z (BPI House). These 
systems work by assigning numbers to customers as they 
enter the Mobile Home. The pager alerts the customer when 
it is their turn to be attended to. A recent survey rated overall 
liking and ease of use of the queuing system at 8.23 and 8.45 
(out of 10) respectively.

To increase product penetration and capillarity (hence growth) 
in the rural areas for the prepaid products, MTC launched a 
pilot initiative on direct distribution with two MTC dealerships. 

In this initiative, the dealers do active selling, go from door 
to door to sell in the underserved rural territories. The pilot is 
already proving to be a success as the said distributors have 
shown the highest growth amongst all other distributors. The 
pilot was scheduled to run for 6 months (until March, 2011) 
from date of inception and thereafter to be rolled out in piece 
mill upon its successful completion.

 “Performance beyond expectations”
Customer service is an integral part of the department’s 
job and to understand and reverse the relatively moderate 
performance in the call centre, the company took a deep dive 
analysis of its performance which involved call centre agents 
in discussions to find out the root cause of the unsatisfactory 
performance. 

Upon implementation of corrective measures on the identified 
opportunities, the Service Level Agreement (SLA) improved 
from 38% in April 2010 to a whopping 95% in October 2010 
against an SLA target of 80% in 20 seconds for Post Paid 
Customers and 70% in 30 seconds for prepaid customers. 

15
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The primary responsibility of the Corporate Affairs Department 
is to play the custodian role of projecting MTC as a socially 
responsible company that jealously works towards the national 
development objectives, corporate social responsibility and 
business stimulation through innovation.

The primary occupation during the past year has been to 
provide public relations service to both its internal and 
external customers covering corporate communications, 
media relations, stakeholder engagement, internal 
communication and events management.

MTC has become synonymous with corporate social 
investment, interweaving itself into the fabric of the Namibian 
society. Social investment has become a culture at MTC, much 
more than just a fad or an activity that is exercised in passing. 

MTC’s social investment total one percent of the company’s 
revenue per annum and is deliberately geared to benefit the 
greater number of Namibians as well as the environment.

The 1.5 Mixa-Live Celebration
The month of September was both special and historic 
for MTC. Not only did the company celebrate 15 years of 
existence, but it also celebrated 1.5 million active subscribers  
on its network.

This was a significant milestone, considering that the company 
celebrated 1 million customers only a year ago. It is a clear 
demonstration that MTC has remained the network of choice 
for all Namibians.

This celebration was shared with the entire 081 Nation 
when MTC made history by bringing 15 of Namibia’s top 
artistes together.  Each performed their hit songs, and the 
show ended with a collaboration from all fifteen artistes. The 
show was broadcast live on all television stations and on the 
internet, so customers could enjoy the celebration from the 
comfort of their homes.
 
In celebrating fifteen years of existence, the company 
thanked all its customers for the loyal and continued support 
over the years, and vowed to continue to bring world-class 
technologies to Namibians in the future.
 

During MTC’s fifteen years of existence, the company having 
started with Telia and Swedfund as shareholders;  moved 
in 2006 to acquire new shareholding partners in the form 
of Portugal Telecom who now own 34% of shares while the 
Government of Namibia own the remaining 64%.  The 34% 
share of Portugal Telecom was transacted at N$ 1.34 billion.

Sport Sponsorship
By far the largest benefactor of sports in Namibia, MTC has 
this year spent N$17,5 million on football, rugby, cricket 
and golf. These sponsorships were viewed by MTC as the 
company’s responsibility to improve administrative and 
athletic capacity. Through these sponsorships MTC has 
assisted with the creation of direct and indirect employment 
through wages for coaches, players and administrators. By 
enabling sports to be played at various venues around the 
country, additional income is also generated by the small 
traders who sell refreshments before, during and after these 
local competitions.

As the biggest benefactor of sports in Namibia, MTC 
cemented this relationship with the sports fraternity by again 
headlining as the main sponsor of the MTC/NSC Annual 
Sports Awards which served as a perfect platform to conclude 
a sporting season where national and international sports 
achievements are celebrated. 

PROGRAMME
SOCIAL INVESTMENT
CORPORATE
THE
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Road Safety
Apart from sports sponsorships, MTC has played a major 
role in contributing to road safety through its support to the 
Motor Vehicle Accident Fund’s ‘Xupifa Eemwenyo’ road safety 
campaign.  During the period under review, MTC ‘adopted’ 
the Swakopmund and Luiperdsvalley roadblocks, providing 
an assortment of equipment which included ablution facilities, 
water tanks, phones and airtime to officials and organisers of 
the campaign.  Total contributions for this road safety effort 
totalled N$100 000.

Environmental and Wildlife Protection 
MTC also sponsored the Namibian Coastal Conservation 
and Management (NACOMA) Project of the Ministry of 
Environment and Tourism to equip wildlife wardens with the 
necessary tools to police the coastline during the festive 
season.  The object of this exercise is to prevent extensive 
damage to the fragile coastal ecology through improved 
monitoring of the activities by holidaymakers.

MTC has also played an active role in mitigating human-
animal conflict particularly through its assistance to the 
Biosphere Expeditions which is studying the behavior of  
wild cats.

The Biosphere Expeditions study ‘Big Cats Conundrum: The 
challenge of protecting leopards, cheetahs and caracals in the 
Khomas Hochland of central Namibia” aims to investigate the 
behaviour and ecology of the leopard to prove or disprove 
certain hypotheses on the difference between behaviour 
of leopards found in protected areas and National Parks 
compared to those living on commercial farmlands. The 
results of these investigations will provide vital information 
to enable the design of game ranch management strategies 
to reduce the risk of predation on rare game species and 
increase predator tolerance. The investigation further 
aims to aid disease prevention strategies to combat the 
diseases associated with close contact between wild animals 
and domestic animals (cross breeding, serious disease 
transmission).

MTC is assisting the project with mobile equipment (GSM 
collars) that is put around the leopards’ necks to obtain the 
necessary data required for the study. In the coming year,  
the company will make more announcements regarding 
further involvement in the areas of mobile health (m-health) 
and wildlife conservation.

SME’s/Trade Fairs
As a responsible corporate citizen that has a special regard for 
the growth of small and medium entrepreneurs, MTC spent in 
excess of N$ 2 million in sponsorships to various tradeshows, 
expositions and trade fairs.  The most notable of these was 
the Ongwediva Annual Trade Fair which has grown in leaps 
and bounds due to MTC’s unwavering support as the headline 
sponsor. The other shows which also received financial 
support from MTC during the year under consideration are: 
Caprivi Trade Fair, Eenhana Trade Fair, Helao Nafidi Trade 
Fair, Gobabis Show, Okakarara Trade Fair, Grootfontein Show, 
Otjiwarongo Show,   Stampriet Show, Keetmanshoop Show, 
Oranjemund Cultural Festival, Tsumeb Copper Festival, 
Rehoboth Show and Erongo Expo. 

Other significant contributions include financial and material 
support to the Annual Conference and Dinner of the Namibia 
Chamber of Commerce and Industry (NCCI) and the Namibia 
Stock Exchange (NSX) Scholar Investment Challenge. 

M-Health 
MTC has also extended its reach to mobile health initiatives 
and the protection of wildlife. On the mobile health front, 
MTC collaborated with the Ministry of Health, through 
Management Sciences for Health (MSH) funded by the United 
states Agency for International Development (USAID) to 
develop the Electronic Dispensing Tool (EDT) and National 
Database of Anti-Retroviral Treatment (ART) information data. 

The EDT is an electronic pharmacy tool which enables 
pharmacy staff at facility level to manage patients, plan 
follow-ups, monitor stock levels and quantify Anti-Retroviral 
Vaccines (ARV) needs. Strengthening ART stock management 
ensures continuous availability of ARVs at the facility level and 
prevents treatment interruptions. 

The EDT is also used in patient management, thus improving 
patient outcomes and greatly reducing the risk of HIV drug-
resistance. The EDT is also used in scheduling appointments, 
monitoring facility workloads and monitoring adherence to 
ART. 

The National Database serves as a query tool for national 
statistics on ART including patient information from across 
Namibia. This database is an essential tool aimed at 
enhancing not only access, but also providing reliable data  
on the effectiveness of ART in Namibia including: 



The Human Capital department is tasked to ensure that there 
is a positive balance between all staff expectations, versus the 
expectations of the business.
  
Code of Conduct
In terms of human capital, MTC has implemented a new 
Code of Conduct to ensure uniformity in collective corporate 
behavior and projection of the corporate image which was key 
for corporate governance. 

Employee Satisfaction Survey
The Employee Satisfaction Survey which was undertaken 
this year yielded very positive and encouraging results, 
emphasising that MTC was still the most sought-after 
employer of choice. Key issues emanating from the survey 
were that employee morale and satisfaction with their work 
environment shot up tremendously while loyalty to the MTC 
brand was scored impressively.

Employee engagement and communication also improved 
drastically and employee perception of reward and job 
satisfaction were pegged at an all-time high.  Overall, the 
results were above 80% which demonstrates the company’s 
intent over the past year to increase the employee value 
proposition and making sure that MTC remains the number 
one company to work for. The company looks forward to its 
first ever participation in the Namibian “Employer of the Year” 
survey in 2011 and hopes are already high that MTC  
will emerge top of the range.

In tandem with its objectives of creating a conducive working 
environment for its staff, MTC opened a fully-fledged gym 
to ensure a fit and trim workforce as part of the company’s 
investment in health and safety. Also, MTC finalised the 
Occupational Health and Safety Project which now ensures 
that there is a systematic approach to health and safety.

ISO Accreditation
MTC has also obtained International Standards Organisation 
(ISO) accreditation which now ranks the company amongst 
the best companies in the world in terms of quality standards. 
MTC has through this accreditation joined the world’s most 
successful companies in the world. The accreditation is a 
stamp of approval of the quality of our systems, processes  
and ability to serve our customer base to satisfaction. 

MTC puts a high premium on investment in human capital. 
The company has thus strengthened its commitment in 
empowering students who show great academic potential  
but who are otherwise financially challenged to finance  
their own studies.

Bursaries
Since the MTC Bursary Scheme started in 2004, over 45 
students have benefitted from financial assistance for their 
studies.  During the year under review, 11 students were 
awarded full bursaries in various fields, ranging from business, 
computer science law, engineering and marketing. The 
Bursary Scheme will continue in future and allocations will  
be made to ensure annual awarding of bursaries to deserving 
Namibian students.  A total amount of N$ 233,977.68 
was spent on scholarships in 2009 and 70 per cent of the 
graduating students have successfully been integrated  
and offered jobs by the company.

Training and Development
The Company has also continued to invest in its own 
employees through training and development. MTC has 
over the past financial year empowered its staff through 
short course training at a combined cost of N$ 2 million. The 
company has also proudly assisted four staff members to pay 
for their tertiary education at academic institutions in Namibia.

CAPITAL 
HUMAN

MANAGING
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Subscribers
The Active Subscriber base continued to grow at a rate 
of 20% year on year for the financial year under review. 
Compared to previous financial years, this ratio slowed 
down mainly as a result of the maturity of Namibia’s 
market. This resulted in a total active subscriber base 
of 1 534 528 (2009: 1 283 530). Active subscribers are 
subscribers who undertake a chargeable event within  
a period of 90 days on the MTC network.

MTC faced several challenges during the financial year, 
of which the biggest was a further decrease of the 
interconnect (mobile terminated) rate by the Regulator 
of N$ 0,10 cents per minute  and the volatility of the 
Namibia Dollar versus the US Dollar en Euro, which 
continued from previous financial years. The pressure 
to offer competitive product and promotions to current 
and potential new subscribers in order to avoid an 
increase in churn put further pressure on the EBITDA 
and Profit margins. 

30 SEPTEMBER 2010

THE
FINANCIAL year

FOR THE PERIOD ENDED

Subscriber growth rate

MTC Subscribers 

Key Financial Indicators
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Revenue   687,306  36,5%  769,422  11,9%  926,809  20,5%  1,112,746 20,1% 1,232,343 10,7% 1,389,525 12,8% 1,406,725 1,2%
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Comparison
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              686,691 9,6% 706,162 2.6%
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Key Financial Indicators  
For the financial year under review MTC reported 
revenue of N$ 1,407 billion which represented a growth 
of 1,2% compared year on year. This was as result of 
MTC’s strategy to maintain the current customer base 
and acquire the majority of the new subscribers.  
An EBITDA of N$ 785 million was reported, 
representing a growth of 5, 1%.

Revenue Composition
The revenue composition for the pre-paid sector stayed 
the same as previously reported. A slight move was 
accounted for under the heading post-paid revenue, 
mainly as a result of the post-paid contract offerings 
which included data packages.

EBITDA
An EBITDA margin growth from 2009:53,8% to 55,8% 
was reported. EBIDTA growth from N$ 748 million to  
N$ 785.8 million for the year under review is reported  
as a result of proper cost management.  

Capital Expenditure
A substantial growth of N$ 150 million from N$ 260 
million (2009) to N$ 410 million was accounted for as 
Capital expenditure for the year under review. The 
majority of the investment was on the technical side 
(refer to the review under Technical). This amount 
exceeded the net profit after tax with 3% and was the 
highest amount invested per annum since inception of 
the company. A direct result of the strategy to maintain 
the current customer base and acquire the majority 
of the new customers lead to a substantial increase in 
volume of traffic on the MTC network, which in turn 
required the investment to increase network capacity.
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Capex vs Net Profit after Tax (NAD ‘000 000) 
  

Accounting Environment
The financial statements are compliant with International 
Financial Reporting Standards (IFRS.) 

Dividend and Cash
MTC maintained the dividend payment of 100% of 
Net Profit after Tax to the shareholders. A Positive 
cash balance to finance operating as well as Capital 
expenditure was accounted for.

Capital Expenditure as a % of Net income after Tax

Dividends and Tax paid (NAD ‘000 000)  Cash Balance and Long-term Liabilities (NAD ‘000 000)  

150
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STATEMENT OF RESPONSIBILITY  
BY THE DIRECTORS FOR THE YEAR ENDED 30 SEPTEMBER 2010 

The directors are responsible for monitoring the preparation and 

the integrity of the financial statements and other information  

contained in this annual report.  

In order for the board to discharge its responsibilities,  

management has developed and continues to maintain a system 

of internal controls. The board has ultimate responsibility for the 

system of internal controls and reviews its operation primarily 

through the audit committee.  

 

The internal controls include a risk-based system of internal  

accounting and administrative controls designed to provide  

reasonable assurance that assets are safeguarded and that  

transactions are executed and recorded in accordance with  

generally accepted business practices and the group’s policies and 

procedures. These controls are implemented by trained, skilled 

personnel with appropriate segregation of duties, monitored  

by management and include a comprehensive budgeting 

and reporting system operating within strict deadlines and an  

appropriate control framework.  

  

The financial statements are prepared in accordance with  

International Financial Reporting Standards and incorporate  

responsible disclosure in line with the accounting philosophy of 

the group. The financial statements are based on appropriate  

and consistently applied, accounting policies supported by rea-

sonable and prudent judgements and estimations.  

The directors believe that the company will be a going  

concern in the year ahead. For this reason they continue to 

adopt the going concern basis in preparing the annual financial 

statements.  

The annual financial statements for the year ended 30 September  

2010 set out on pages 4 to 52 were approved by the Board of 

Directors on 3 December 2010 and are signed on its behalf by:

                                     Chairman                                                                     Director

                                     D Conradie                                                                     A M F Geraldes 
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We have audited the group annual financial statements and 

annual financial statements of Mobile Telecommunications 

Limited, which comprise the consolidated and separate 

statements of financial position as at 30 September 2010, and the 

consolidated and separate statements of comprehensive income, 

the consolidated and separate statements of changes in equity 

and the consolidated and separate statements of cash flows for 

the year then ended, and a summary of significant accounting 

policies and other explanatory notes and the directors’ report, as 

set out on pages 4 to 52.  

  

Directors’ Responsibility for the Financial Statements 

The company’s directors are responsible for the preparation and 

fair presentation of these financial statements in accordance with 

International Financial Reporting Standards and in the manner 

required by the Companies Act of Namibia. This responsibility 

includes: designing, implementing and maintaining internal 

control relevant to the preparation and fair presentation of 

financial statements that are free from material misstatement, 

whether due to fraud or error; selecting and applying appropriate 

accounting policies; and making accounting estimates that are 

reasonable in the circumstances.  

  

Auditor’s Responsibility  

Our responsibility is to express an opinion on these financial 

statements based on our audit. We conducted our audit in 

accordance with International Standards on Auditing. Those 

standards require that we comply with ethical requirements 

and plan and perform the audit to obtain reasonable assurance 

whether the financial statements are free from material 

misstatement.  

 

An audit involves performing procedures to obtain audit evidence 

about the amounts and disclosures in the financial statements. 

The procedures selected depend on the auditor’s judgement, 

including the assessment of the risks of material misstatement of 

the financial statements, whether due to fraud or error. In making 

those risk assessments, the auditor considers internal control 

relevant to the entity’s preparation and fair presentation of the 

financial statements in order to design audit procedures that 

are appropriate in the circumstances, but not for the purpose of 

expressing an opinion on the effectiveness of the entity’s internal 

control. An audit also includes evaluating the appropriateness of 

accounting principles used and the reasonableness of accounting 

estimates made by management, as well as evaluating the overall 

presentation of the financial statements.  

  

We believe that the audit evidence we have obtained is sufficient 

and appropriate to provide a basis for our audit opinion. 

  

Opinion  

In our opinion, these financial statements present fairly, in all 

material respects, the consolidated and separate financial position 

of Mobile Telecommunications Limited as at 30 September 2010, 

and its consolidated and separate financial performance and 

consolidated and separate cash flows for the year then ended 

in accordance with International Financial Reporting Standards, 

and in the manner required by the Companies Act of Namibia. 

  

  

  

 

  

  

  

Deloitte & Touche   
Registered Accountants and Auditors  
Chartered Accountants (Namibia) 
ICAN practice number: 9407  
  
Per: J Kock  
Partner  
PO Box 47, Windhoek, Namibia  
11 January 2011

Regional Executives:
GG Gelink (Chief Executive), 
A Swiegers (Chief Operating Officer), GM Pinnock

Resident partners:
VJ Mungunda (Managing Partner), RH McDonald, J Kock, 
H de Bruin  
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The directors herewith submit their report which forms part of 

the annual financial statements of the company and the group 

for the financial year ended 30 September 2010.  

Nature of Business  

MTC conducts business as a registered telecommunications  

provider. The principal nature of the business is to invest in the  

telecommunications infrastructure of Namibia for the provisioning  

of a total communication solutions to the customer. Although  

MTC is an autonomous Namibia company, it also provides  

international telecommunication solutions through direct liaison 

with providers of telecommunication services worldwide. The  

nature of the business did not change during the year under review. 

 

The following business activities are conducted through 

subsidiaries:  

 - Letting of property 

 

 - Dormant 

 

 - Trust established to harness resources for establishing  

  and maintaining infrastructure with the principal focus  

  on the care, welfare and support of children or orphans  

  who are homeless and cannot rely on the support of their  

  guardians. The trustees have decided to unwind the trust  

  from 30 June 2009 onwards.  

    

Financial Results  

The results of operations are set out on page 6.   

  

The financial position of the group is set out in the statements of 

financial position on page 7.   

   

Group revenue for the year under review was N$ 1,406,7 million 

(2009: N$ 1,389,5 million ) representing a growth of 1% over the 

prior  year, which was mainly as a result of the growth in subscriber 

base and the launch of new products and services. Group profit 

from operations decreased by N$ 47,2 million (2009: N$ 62,1 million  

increase) mainly due to increased personnel costs, depreciation and 

amortisation, as well as a decline in interconnect income.  

  Subscriber base 2010  2009

  Prepaid 1 433 231  1 188 733 

  Postpaid 101 297   94 797 

  Total 1 534 528  1 283 530

Share Capital  

The authorised and issued share capital remained unchanged 

during the year under review. Details of the authorised, issued 

and unissued share capital at 30 September 2010 are set out in 

note 16 to the financial statements.    

  

  Shareholding 2010 2009 

  Namibia Post and Telecom-

  munications Holdings Limited 66% 66%

  Africatel Holdings B.V.  34% 34% 

  Total 100% 100%

Dividends Distributed 2010 2009

   N$ ‘000 N$ ‘000

Declared 8 December 2008, 

 paid 15 December 2008 -   119,795  

Declared 8 December 2008, 

 paid 17 December 2008 -   61,713  

Declared 30 June 2009, 

 paid 10 July 2009 -   124,080  

Declared 30 June 2009, 

 paid 14 July 2009 -   63,920  

Declared 3 December 2009, 

 paid 15 December 2009 67,830   -  

Declared 3 December 2009, 

 paid 8 January 2010 131,670   -  

Declared 9 July 2010, 

 paid 22 July 2010 121,523   -  

Declared 9 July 2010, 

 paid 27 July 2010 62,603   -  

Total  383,626   369,508 

Dividend Declared subsequent to Year End 

On 3 December 2010, a dividend of N$ 213,003,000 was  

declared and paid to the shareholders on 13 December 2010.
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Capital Expenditure  

For the year under review, capital expenditure approved was 

N$ 307 million (2009: N$ 572 million) which included capital  

expenditure carried forward from the previous financial year. The 

expenditure was funded out of internal cash generated from  

operations, with the main aim to ensure capacity in the existing 

network and extensive coverage within Namibia.  

     

Property, Plant and Equipment  

There has been no change in the nature or use of the group’s and 

company’s property, plant and equipment.   

    

Subsidiaries   

Details of the company’s interest in its subsidiaries at 30 September 

2010 are set out on page 32 in note 12. 

Directors and Secretary   

Ms Leezhel van Wyk was appointed effective 1 December 2009 to 

replace Ms Anna C Nakale-Kawana, who resigned in the prior year. 

     

There were no other changes to the composition of the board 

during the year.  Particulars of the present secretary are given on 

page 1.   

    

The NPTH board of directors replaced its directors on the MTC 

board of directors.  The following directors were appointed after 

year end, effective 1 October 2010:   

 Dr Itah Kandji-Murangi   

 Mr Asser Landulandje Ntinda   

 Mr Dirk Hendrik Conradie (Chairman)   

   

The following directors were replaced on the above mentioned 

date:  

 Mr Steve Motinga (Chairman)   

 Mr Sylvester Black   

 Mr Patrick U Kauta   

     

Subsequent Events   

No events or circumstances which materially affect the interpretation 

of the financial statements have arisen between 30 September 2010 

and the date of this report.

Shareholding Structure

Namibia Post

100%

NPTH
(Namibia Post and Telecom-

munications Holdings)

Africatel Holdings B. V.
(Portugal Telecom)

Telecom Namibia

100%66%34%
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   Group                Company

 Notes 2010   2009  2010   2009

  N$’000  N$’000 N$’000  N$’000

Revenue 3 1,406,725    1,389,525   1,406,725    1,389,525 

Other income  2,497    11,352   2,132    11,565

Total income  1,409,222    1,400,877   1,408,857    1,401,090

Changes in inventories of finished goods  79,784    77,250   79,784    77,250 

Direct costs  237,320    265,915   237,321    266,096 

Sales and marketing  75,892    79,810   75,892    79,810 

General and administration  92,616    125,338   92,222    124,863 

Personnel costs  137,777    122,951   137,777    122,951 

Depreciation  154,861    149,243   154,787    149,169 

Amortisation  64,319    28,551   64,319    28,551 

Profit from operations 3  566,653    551,819   566,755    552,400 

Finance income 4  18,772    34,073   18,766    33,999 

Finance costs 5  1,667    42   1,339    9 

Profit before taxation  583,758    585,850   584,182    586,390 

Taxation 7  187,008    198,809   187,052    198,891 

Profit for the year  396,750    387,041   397,130    387,499 

Other comprehensive income  -      -     -      -   

Taxation thereon  -     -     -     -   

Total comprehensive income,        

for the year, net of tax  396,750    387,041   397,130    387,499 

       

Profit attributable to:        

Equity holders of the parent  396,750    387,041   397,130    387,499 

        

Total comprehensive income attributable to:        

Equity holders of the parent  396,750    387,041   397,130    387,499 

        

Earnings per share (Cents) 8   

- Basic and diluted  1,587,0   1,548,2  1,588,5   1,550,0 

Dividends paid per share (Cents)  1,535    1,478   1,535    1,478 

STATEMENTS OF COMPREHENSIVE 
INCOME
FOR THE YEAR ENDED 30 SEPTEMBER 2010
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   Group                Company

 Notes 2010   2009  2010   2009

  N$’000  N$’000 N$’000  N$’000

Assets        

Non-current assets        

Property, plant and equipment 9  1,022,717    956,874   1,019,969    954,052 

Intangible assets 11  218,228    93,992   218,228    93,992 

Investment in subsidiaries 12  -      -     2,345    2,204 

Long term deposit  38,886    -     38,886    -   

  1,279,831    1,050,866   1,279,428    1,050,248 

Current assets        

Inventories 13  90,229    90,424   90,229    90,424 

Trade and other receivables 14  153,444    129,742   153,415    129,418 

Cash and cash equivalents 15  267,348    361,334   266,215    359,916 

  511,021    581,500   509,859    579,758 

  1,790,852    1,632,366   1,789,287    1,630,006 

Equity and liabilities       

Capital and reserves 

Share capital 16  25,000    25,000   25,000    25,000 

Retained income  1,141,240    1,128,116   1,139,828    1,126,324 

Total equity  1,166,240    1,153,116   1,164,828    1,151,324 

Non-current liabilities        

Long term liability 17  45,940    -     45,940    -   

Trade and other payables 19  3,059    3,771   3,059    3,771 

Deferred taxation 18  279,114    245,414   279,040    245,296 

  328,113    249,185   328,039    249,067 

Current liabilities        

Trade and other payables 19  200,811    151,308   200,583    150,719 

Deferred revenue 20  81,783    72,800   81,783    72,800 

Taxation  13,905    5,957   14,054    6,096 

  296,499    230,065   296,420    229,615 

  1,790,852    1,632,366   1,789,287    1,630,006 

STATEMENTS OF FINANCIAL 
POSITION     
as at 30 SEPTEMBER 2010
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STATEMENTS OF CHANGES 
IN EQUITY     
FOR THE YEAR ENDED 30 SEPTEMBER 2010     

Group 

 capital income  

 N$’000  N$’000  N$’000  

Balance at 30 September 2008 25,000  1,110,583  1,135,583 

Comprehensive income for the year -   387,041   387,041 

Ordinary dividends -  (369,508) (369,508)

Balance at 30 September 2009 25,000  1,128,116  1,153,116 

Comprehensive income for the year -   396,750   396,750 

Ordinary dividends -  (383,626) (383,626)

Balance at 30 September 2010 25,000  1,141,240  1,166,240 

   

Company

Balance at 30 September 2008 25,000  1,108,333  1,133,333 

Comprehensive income for the year -   387,499   387,499 

Ordinary dividends -  (369,508) (369,508)

Balance at 30 September 2009 25,000  1,126,324  1,151,324 

Comprehensive income for the year -   397,130   397,130 

Ordinary dividends -  (383,626) (383,626)

Balance at 30 September 2010 25,000  1,139,828  1,164,828 



9annual report 2010

   Group                Company

 Notes 2010   2009  2010   2009

  N$’000  N$’000 N$’000  N$’000

Cash flows from operating activities         

Cash receipts from customers  1,385,520    1,438,297   1,384,860    1,438,543 

Cash paid to suppliers and employees  (565,253)   (753,226)  (564,499)   (752,395)

Cash generated from operations 21.1 820,267    685,071   820,361    686,148 

Interest paid  (1,667)   (42)  (1,339)   (9)

Interest received  18,772    34,073   18,766    33,999 

Taxation paid 21.2 (145,360)   (144,247)  (145,350)   (143,171)

Net cash flows from operating activities  692,012    574,855   692,438    576,967 

Cash flows from Investing activities        

Purchase of property, plant and equipment  (231,708)   (193,195)  (231,708)   (193,195)

Acquisitions of intangible assets  (178,325)   (66,766)  (178,325)   (66,766)

Proceeds on disposal of property, 

plant and equipment  592    1,144   592    1,144 

Proceeds on disposal of intangible assets  -      -     -      -   

Construction deposit paid  (38,886)   -     (38,886)   -   

Net movement in subsidiary company loan  -      -     (141)   (51)

Net movement in shareholders loan  -      (1,829)  -      (1,829)

Net cash flows from investing activities  (448,327)   (260,646)  (448,468)   (260,697)

Cash flows from financing activities        

Long term liabilities raised  45,940    -     45,940    -   

Dividends paid  (383,626)   (369,508)  (383,626)   (369,508)

Net cash flows from financing activities  (337,686)   (369,508)  (337,686)   (369,508)

  (94,001)   (55,299)  (93,716)   (53,238)

Net foreign exchange differences  15    (1,764)  15    (1,764)

at beginning of year  361,334    418,397   359,916    414,918 

 15 267,348    361,334   266,215    359,916 

STATEMENTS OF CASH FLOWS
FOR THE YEAR ENDED 30 SEPTEMBER 2010
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010

1. Accounting Policies  

1.1 Basis of Preparation  

The financial statements set out on pages 4 to 52 are prepared on 

a going concern basis using the historical cost basis, except for 

financial assets and liabilities recorded at fair value. All monetary  

information and figures presented in these financial statements 

are stated in thousands of Namibia Dollar (N$‘000), since that 

is the currency in which the majority of the group’s transactions 

are denominated. The policies applied are consistent with those  

applied in the previous year.   

 Statement of Compliance  

The financial statements of the company and group have been 

prepared in accordance with International Financial Reporting  

Standards (IFRSs) as issued by the International Accounting  

Standards Board (IASB) and the requirements of the Companies 

Act of Namibia. 

 Changes in Accounting Policy and Disclosures 

The accounting policies adopted by the group are consistent 

with those of the previous financial year except as follows:

The group has adopted the following new and amended IFRS 

and IFRIC interpretations during the year. The adoption of these 

revised standards and interpretations did not have any effect 

on the financial performance or position of the group. They did 

however give rise to additional disclosures, including in some 

cases, revision to accounting policies.   

The principal effect of these changes are as follows: 

 IFRS 1 and IAS 27 - Amendments to IFRS 1 First-time 

 Adoption of International Financial Reporting Standards 

 and  IAS 27 Consolidated and Separate Financial Statements 

The amendment, effective for periods beginning on or after 

1 January 2009, allows first-time adopters to use a deemed 

cost of either fair value or the carrying amount under previous  

accounting practice to measure the initial cost of investments 

in subsidiaries, jointly controlled entities and associates in the  

separate financial statements.  The amendment also removed the 

definition of the cost method from IAS 27 and replaced it with a 

requirement to present dividends as an income in the separate  

financial statements of the investor. This had no effect on the 

group as no first-time adoption of IFRS is applicable.  

     

 IFRS 2 Amendments to IFRS 2 Share-based Payments   

 - Vesting conditions and cancellations  

An amendment to IFRS 2 was issued by the IASB, clarifying the 

definition of vesting conditions and prescribing the treatment for 

cancelled awards.  This did not have an impact on the group as they 

have not entered into any share-based payment arrangements.   

This amendment is effective for periods beginning on or after 1 

January 2009. 

 IFRS 3 Business Combinations (Revised) and IAS 27   

 Consolidated and Separate Financial Statements (Amended) 

The amendments to IFRS 3 and IAS 27 were issued in January 

2008 and are affective for annual periods beginning on or after 1 

July 2009.  IFRS 3 (Revised) introduces significant changes in the 

accounting for business combinations after this date. Changes  

affect the valuation of non-controlling interest, the accounting 

for transaction costs, the initial recognition and subsequent  

measurement of a contingent consideration and business  

combinations achieved in stages.  These changes will impact the 

amount of goodwill recognised.   

   

IAS 27 (Amended) requires that a change in the ownership interest  

of a subsidiary (without loss of control) is accounted for as a 

transaction with owners in their capacity as owners.  Therefore, 

such transactions will no longer give rise to goodwill, nor to a 

gain or loss.  Furthermore, the amended standard changes the 

accounting for losses incurred by subsidiaries as well as the loss 

of control of a subsidiary.   

    

The changes by IFRS 3 and IAS 27 had no impact for the group in 

the current financial year but will affect future acquisitions or loss 

of control of subsidiaries.  There is no non-controlling interest as 

all subsidiaries are wholly-owned.   
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

 IFRS 7 Financial Instruments: Disclosures  

The amended standard, effective 1 January 2009, requires  

additional disclosures about fair value measurement and  

liquidity risk.  Fair value measurements related to items recorded 

at fair value are to be disclosed by source of inputs using a three 

level hierarchy, by class, for all financial instruments recognised 

at fair value.  In addition, a reconciliation between the beginning  

and end balance for level 3 fair value measurements is now  

required, as well as significant transfers between levels in the fair 

value hierarchy.  The amendments also clarify the requirements 

for liquidity risk disclosures with respect to derivative transactions  

and assets used for liquidity management. The fair value  

measurement disclosures are presented in note 26.  The liquidity  

risk disclosures are not significantly impacted by the amendments  

and are presented in note 25.   

     

 IFRS 8 Operating Segments   

IFRS 8 was issued in November 2006, replacing IAS 14 Segment 

Reporting and is effective for annual periods beginning on or 

after 1 January 2009.  This has no effect on the group as segment 

reporting is not required or done.   

     

 IAS 1 Presentation of Financial Statements 

A revised IAS 1 was issued in September 2007 which is effective 

for financial years beginning on or after 1 January 2009.  The 

standard separated owner and non-owner changes in equity, 

therefore including only details of transactions with owners in the 

statement of changes in equity, with all non-owner changes in 

equity presented in a reconciliation of each component of equity. 

     

In addition, the standard introduces a statement of comprehensive  

income, presenting all items of income and expense recognised in 

the income statement, together with all other items of recognised  

income and expense, either in one single statement, or two linked 

statements.  The revised standard gave rise only to changes  

in the presentation and disclosure of the financial statements 

and naming of the various statements.  

 IAS 23 Borrowing costs  

The revised IAS 23 was issued in April 2007, effective for annual 

periods beginning on or after 1 January 2009.  The revised standard 

requires all borrowing costs directly attributable to the acquisition, 

construction or production of a qualifying asset to be capitalised.  

 IAS 28 and IAS 31- Amendments to IAS 28

 Investments in Associates and IAS 31 Interests in Joint Ventures

The amendments to these standards, effective for periods  

beginning on or after 1 July 2009, contain consequential  

amendments as a result of changes to IFRS 3 and IAS 27.  These 

amendments had no effect on the group’s financial performance 

of position.   

    

 IAS 32 Financial Instruments: Presentation and IAS 1   

 Presentation of Financial Statements - Puttable Financial   

 Instruments and Obligations Arising on Liquidation  

The standards have been amended, effective for periods  

beginning on or after 1 January 2009, to allow a limited scope 

exception for puttable financial instruments to be classified as 

equity if they fulfil a number of specified criteria.  The adoption  

of these amendments have had no impact on the financial  

position or performance of the group.   

    

 IAS 39 Amendments to IAS 39 Financial Instruments:   

 Recognition and Measurement - Eligible Hedged Items

The amendment, effective for periods beginning on or after 1 

July 2009, clarifies that an entity is permitted to designate a  

portion of the fair value changes or cash flow variability of a  

financial instrument as a hedged item. This also covers the  

designation of inflation as a hedged risk or portion in particular 

situations. The group has concluded that the amendment will 

have no impact on the financial position or performance of the 

group, as the group has not entered into any such hedges.

 IFRIC 15 - Agreements for the Construction of Real Estate 

This interpretation, effective for periods beginning on or after 

1 January 2009, clarifies how to determine whether an agreement 

is within the scope of IAS 11 or IAS 18 and when revenue from  

construction should be recognised. The guidance replaces  

example 9 in the appendix to IAS 18. This has no effect on the 

group. 
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

1.1 Basis of Preparation (continued)   
    
 Changes in Accounting Policy and Disclosures 
 (continued)   
     
 IFRIC 17 Distribution of Non-cash Assets to Owners

This interpretation is effective for annual periods beginning on or 

after 1 July 2009.  It provides guidance on accounting for non-cash  

distributions to owners.  The interpretation clarifies when a liability  

should be recognised, and how to measure it and the related  

assets, and when to derecognise the asset and liability. The  

interpretation had no effect on the group in the current financial 

year as no non-cash distributions were made to owners.  

     

 IFRIC 18 Transfer of Assets from Customers

The interpretation deals with the recognition and measurement  

of assets transferred from customers and recognition and  

measurement of the related revenue. This had no impact on the 

group as no transactions were entered into where assets were 

transferred from customers. The interpretation is effective for  

periods beginning on or after 1 July 2009.   

   

 Annual Improvement Projects 2008 and 2009 

Various editorial and other changes to various standards and  

interpretations were made through the annual improvement 

projects, none of which have any impact on the group’s financial 

position or performance.   

     

 Basis of Consolidation 

The group annual financial statements consolidate the financial  

statements of the company and all subsidiaries as at 30  

September each year. Subsidiaries are fully consolidated from the 

date of acquisition, being the date on which the group obtains  

control, and continue to be consolidated until the date that such  

control ceases. The financial statements of the subsidiaries are 

prepared for the same reporting year as the parent company, using  

consistent accounting policies.

Subsidiaries are defined as those companies in which the 

group, either directly or indirectly, has more than one half of the  

voting rights, has the right to appoint more than half the board of 

directors or otherwise has the power to control the financial and 

operating activities of the entity. All entities which the group has 

the ability to control are consolidated from the effective dates of 

acquisition, being the date the group obtains control, up to the 

dates effective control is ceased.   

    

The identifiable assets and liabilities of companies acquired, are 

assessed and included in the statement of financial position at their 

fair values as at the date of acquisition.   

    

The company carries its investments in subsidiaries at cost less 

accumulated impairment losses.   

    

All intra-group balances, income and expenses, unrealised gains 

and losses and dividends resulting from intra-group transactions 

are eliminated in full.   

     

 Set off  

Assets and liabilities are offset, if a legally enforceable right  

exists to set off current assets against current liabilities. Deferred  

tax assets and deferred tax liabilities are offset, if a legally  

enforceable right exists to set off current tax assets against  

current tax liabilities and the deferred taxes relate to the same 

taxable entity and the same taxation authority.
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

1.2 Significant Accounting Judgements, Estimations   
 and Assumptions   

 

 Judgements made by Management  

The preparation of the group’s consolidated financial statements  

in conformity with IFRS requires management to make judgements,  

estimates and assumptions that affect reported amounts and  

related disclosures. However, uncertainty about these could  

result in actual results that differ from these estimates. Certain 

accounting policies have been identified as involving particularly 

complex or subjective judgements or assessments, as follows:  

     

  Allowance for doubtful debts  

The group has made significant judgements and estimates  

relating to allowances for doubtful debts. This allowance is  

created where there is objective evidence, for example  

probability of insolvency or significant financial difficulties 

of the debtor, that the company will not be able to collect all 

the amounts due under the original terms of the invoice. An  

estimate is made with regard to the probability of insolvency and the  

estimated amount of the debtors that will not be able to pay.

 Asset lives and residual values 

Property, plant and equipment is depreciated over its useful 

life taking into account residual values, where appropriate. The  

actual lives of the assets and residual values are assessed annually  

and may vary depending on a number of factors. In reassessing  

asset lives, factors such as technological innovation and maintenance  

programmes are taken into account. Residual value assessments 

consider issues such as future market conditions, the remaining 

life of the asset and projected disposal values.   

     

 Intangible assets 

Intangible assets are amortised over their finite useful lives. The 

carrying amount of intangible assets is reviewed annually and 

adjusted for impairment if there is an indication that it may be 

impaired.

1.3  Summary of Significant Accounting Policies  

     

  Impairment of non financial assets   

Property, plant and equipment are considered for impairment if 

there is a reason to believe that impairment may be necessary.  

Factors taken into consideration in reaching such a decision  

include the economic viability of the asset itself and where it is 

a component of a larger economic unit, the viability of that unit 

itself.  Future cash flows expected to be generated by the assets 

are projected, taking into account market conditions and the  

expected useful lives of the assets. The present value of these 

cash flows, determined using an appropriate discount rate, is 

compared to the current net asset value and, if lower, the assets 

are impaired to the present value.   

     

  Impairment of intangible assets 

The group determines whether intangible assets are impaired 

at least on an annual basis. This requires an estimation of the 

value of the intangible assets in use. Estimating the value in use  

requires the group to make an estimate of the future cash flows 

associated with the respective assets and also to choose a  

suitable discount rate in order to calculate the present value of 

those cash flows. 

 

  Sources of Estimation Uncertainty  

There are no key assumptions concerning the future and other 

key sources of estimation uncertainty at the statement of financial  

position date that management have assessed as having a  

significant risk of causing material adjustment to the carrying 

amounts of the assets and liabilities within the next financial 

year, except for the assumptions and key sources of estimation  

uncertainty with regard to retention bonuses as disclosed in note 19. 

     

    

Property, plant and equipment is stated at cost less accumulated  

depreciation and accumulated impairment losses. Such cost  

includes the cost of replacing part of the plant and equipment  

when that cost is incurred, if the recognition criteria are met. 

Likewise, when a major inspection is performed, its cost is  

recognised in the carrying amount of the plant and equipment 
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

1.3 Summary of Significant Accounting Policies 
 (continued)

 

as a replacement if the recognition criteria are satisfied.  

Certain internal costs, such as materials, work force and  

transportation, incurred to build or produce tangible assets are  

capitalized if the recognition criteria are satisfied. All other repair  

and maintenance costs are recognised in profit or loss as  

incurred.    

   

Depreciation is calculated so as to write off the cost of  

property, plant and equipment on a straight line basis, over the 

estimated useful life of the asset to its residual value. Land is not  

depreciated. Capital work in progress is not depreciated as these 

assets are not yet available for use. Depreciation rates used are:

    2010 2009             

    per annum per annum

Buildings  5% 5%

Computer and 

prepaid equipment 6.67 - 33% 8 - 33.3 %

Network equipment 5 - 20% 5 - 20%

Motor vehicles 

(excl. Land Cruisers) 16 - 25% 16 - 25%

Motor vehicles 20% 16 - 25%

Furniture and fittings 6 - 20% 6 - 20%

Leasehold improvements 8 - 33.3% 8 - 33.3%

Staff handsets 50% 50%

Projects   50% 50% 

Residual values, useful lives and methods are reviewed, and  

adjusted if appropriate, at each financial year end.

The carrying values of property, plant and equipment are  

reviewed for impairment when events or changes in  

circumstances indicate the carrying value may not be  

recoverable. If any such indication exists and where the  

carrying values exceed the estimated recoverable amount, 

the assets or cash-generating units are written down to their  

recoverable amount. The recoverable amount of property, 

plant and equipment is the greater of net selling price and 

value in use. In assessing value in use, the estimated future 

cash flows are discounted to their present value using a pre-tax 

discount rate that reflects current market assessments of the 

time value of money and the risks specific to the asset. Each  

significant component included in an item of property, plant and  

equipment is separately recorded and depreciated. The  

depreciation rates correspond to the estimated average useful  

lives of the respective assets. For an asset that does not  

generate largely independent cash inflows, the recoverable 

amount is determined for the cash-generating unit to which 

the asset belongs. Impairment losses are recognised in the  

statement of comprehensive income.  

An item of property, plant and equipment is derecognised  

upon disposal or when no future economic benefits are  

expected to arise from the continued use of the asset.  Any gain or 

loss arising on derecognition of the asset is included in the  

statement of comprehensive income in the year the item is 

derecognised.   

General and special purpose buildings are generally classified 

as owner occupied. They are held at cost and depreciated as 

property, plant and equipment and not regarded as investment 

properties.

 Intangible Assets  

Intangible assets acquired separately are measured on initial 

recognition at cost. Following initial recognition, intangible  

assets are carried at cost less any accumulated amortisation 

and any accumulated impairment losses. Intangible assets are 

recognised if any future economic benefits are expected and 

those benefits could be reliably measured. Intangible assets 

consist of software licences. The amortisation rate used is:

    2010 2009             

    per annum per annum

Software licences 8 - 33.3% 8 - 33.3% 

Contract devices 50% 50% 

NetMan devices 33.30% - 
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

The useful lives of intangible assets are assessed as either  

finite or indefinite. Intangibles with finite lives are amortised 

over the useful economic life and assessed for impairment 

whenever there is an indication that the intangible asset may 

be impaired.  The amortisation expense is recognised in the  

statement of comprehensive income. 

The amortisation period and the amortisation method is  

reviewed at each financial year end. Changes in the expected  

useful life of the asset is accounted for by changing the  

amortisation period, as appropriate, and treated as changes in 

accounting estimates.   

 Borrowing Costs  

Borrowing costs directly attributable to the acquisition,  

construction or production of qualifying assets are capitalised  

as part of the cost of such asset. All other borrowing costs are 

recognised as an expense when incurred. Borrowing costs 

consist of interest and other costs that an entity incurs in  

connection with the borrowing of funds.   

   

 Investments and Other Financial Assets 

Financial assets within the scope of IAS 39 : Financial Instruments 

are classified as either financial assets at fair value through profit 

or loss, loans and receivables, held to maturity investments, and 

available for sale financial assets, as appropriate. When financial 

assets are recognised initially, they are measured at fair value, 

plus, in the case of investments not at fair value through profit 

or loss, directly attributable transaction costs. 

The group determines the classification of its financial assets 

on initial recognition and, where allowed and appropriate,  

re-evaluates this designation at each financial year end. 

  Loans and receivables   

Loans and receivables are non-derivative financial assets with 

fixed or determinable payments that are not quoted in an  

active market. After initial measurement loans and receivables 

are subsequently carried at amortised cost using the effective 

interest method less any allowance for impairment. Amortised 

cost is calculated taking into account any discount or premium 

on acquisition and includes fees that are an integral part of the 

effective interest rate and transaction costs. Gains and losses 

are recognised in the statement of comprehensive income 

when the loans and receivables are derecognised or impaired, 

as well as through the amortisation process.   
 
  Fair value 

The fair value of investments that are actively traded in  

organised financial markets is determined by reference to  

quoted market bid prices at the close of business on the  

statement of financial position date. For investments where 

there is no active market, fair value is determined using  

valuation techniques. Such techniques include using recent 

arm’s length market transactions; reference to the current  

market value of another instrument, which is substantially the 

same; discounted cash flow analysis or other valuation models.

 Impairment of Financial Assets  

The group assesses at each reporting date whether a financial 

asset or group of financial assets is impaired.   
   
  Assets carried at amortised cost  

If there is objective evidence that an impairment loss on 

loans and receivables carried at amortised cost has been  

incurred, the amount of the loss is measured as the difference 

between the asset’s carrying amount and the present value of  

estimated future cash flows (excluding future credit losses that 

have not been incurred) discounted at the financial asset’s  

original effective interest rate (i.e. the effective interest rate 

computed at initial recognition). The carrying amount of the  

asset shall be reduced either directly or through use of an  

allowance account. The amount of the loss shall be recognised 

in the statement of comprehensive income.     

    

The Group first assesses whether objective evidence of  

impairment exists individually for financial assets that are  

significant, and individually or collectively for financial assets 

that are not significant. If it is determined that no objective  

evidence of impairment exists for an individually assessed  

financial asset, whether significant or not, the asset is  

included in a group of financial assets with similar credit risk  
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

1.3 Summary of Significant Accounting Policies 
  (continued) 

 Impairment of Financial Assets (continued)

  Assets carried at amortised cost (continued)

characteristics and that group of financial assets is collectively 

assessed for impairment. Assets that are individually assessed 

for impairment and for which an impairment loss is or continues 

to be recognised, are not included in a collective assessment of 

impairment.   

  

If, in a subsequent period, the amount of the impairment loss 

decreases and the decrease can be related objectively to an 

event occurring after the impairment was recognised, the  

previously recognised impairment loss is reversed. Any  

subsequent reversal of an impairment loss is recognised in the 

statement of comprehensive income, to the extent that the  

carrying value of the asset does not exceed its amortised cost 

at the reversal date.   

   

In relation to trade receivables a provision for impairment is 

made when there is objective evidence (such as the probability 

of insolvency or significant financial difficulties of the debtor) 

that the Group will not be able to collect all of the amounts due 

under the original terms of the invoice. The carrying amount of 

the receivable is reduced through use of an allowance account. 

Impaired debts are derecognised when they are assessed as 

uncollectible. 

   
Financial liabilities are measured at amortised cost where a  

maturity date exists, or cost if no maturity date exists.  
   
Amortised cost is calculated on the effective interest rate  

method. Gains and losses on subsequent measurement are 

taken to the statement of comprehensive income.  
     

  
    
 Financial assets  
A financial asset is derecognised when the rights to receive 

cash flows from the asset have expired.   
     
 Financial liabilities   
A financial liability is derecognised when the obligation under 

the liability is discharged or cancelled or expires.  

 Inventories 
Inventories are valued at the lower of cost and net realisable value. 

     

Cost is determined using the average cost per item purchased 

during the financial year.   

    

Net realisable value is the estimated selling price in the ordinary 

course of business, less estimated costs of completion and the 

estimated costs necessary to make the sale.

   
Cash and short term deposits in the statement of financial  

position comprise cash at banks and on hand and short term 

deposits with an original maturity of three months or less.  

     

For the purpose of the consolidated statement of cash flows, 

cash and cash equivalents consist of cash and cash equivalents 

as defined above, net of outstanding bank overdrafts.

 Provisions  
Provisions are recognised when the group has a present  

obligation (legal or constructive) as a result of a past event, it 

is probable that an outflow of resources embodying economic  

benefits will be required to settle the obligation and a reliable  

estimate can be made of the amount of the obligation. Where 

the group expects some or all of a provision to be reimbursed, 

for example under an insurance contract, the reimbursement  

is recognised as a separate asset but only when the  

reimbursement is virtually certain. The expense relating to any  

provision is presented in the statement of comprehensive  

income net of any reimbursement. If the effect of the time value 
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NOTES TO THE FINANCIAL 
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of money is material, provisions are discounted using a current 

pre tax rate that reflects, where appropriate, the risks specific 

to the liability. Where discounting is used, the increase in the 

provision due to the passage of time is recognised as a finance 

cost.    
   
 Post Employment Benefits   
   
 Defined contribution plans  

Contributions in respect of defined contribution plans are  

recognised as an expense in the year to which they relate.  
   
   
Leases are classified as finance leases whenever the terms 

of the lease transfer substantially all the risks and rewards of  

ownership  to the lessee.  All other leases are classified as  

operating leases.   
     
 Group as lessor  

Amounts due from lessees under finance leases are recorded 

as receivables at the amount of the group’s net investment in 

the leases.  Finance lease income is allocated to the accounting 

periods so as to reflect a constant periodic rate of return on the 

group’s net investment outstanding in respect of the leases.  

    

Rental income from operating leases is recognised on a  

straight-line basis over the term of the relevant lease. Initial  

direct costs incurred in negotiating and arranging an operating 

lease are added to the carrying amount of the leased asset and 

recognised on a straight-line basis over the lease term.  
     
 Group as lessee  

Assets held under finance leases are initially recognised as the 

assets of the group at their fair value at the inception of the 

lease or, if lower, at the present value of the minimum lease 

payments.  The corresponding liability to the lessor is included  

in the statement of financial position as a finance lease obligation.

  

Lease payments are apportioned between finance charges and 

reduction of the lease obligation so as to achieve a constant 

rate of interest on the remaining balance of the liability. Finance 

charges are charged directly to profit or loss, unless they are 

directly attributable to qualifying assets, in which case they are 

capitalised in accordance with the group’s general policy on  

borrowing costs.  Contingent rentals are recognised as expenses  

in the periods in which they incurred.   

Operating lease payments are recognised as an expense on a 

straight-line basis over the lease term, except where another  

systematic basis is more representative of the time pattern in 

which economic benefits from the leased asset are consumed.  

Contingent rentals arising under operating leases are recognised  

as an expense in the period in which they are incurred.  

   

In the event that lease incentives are received to enter into  

operating leases, such incentives are recognised as a liability.  

The aggregate benefit of incentives is recognised as a reduction 

of rental expense on a straight-line basis, except where another 

systematic basis is more representative of the time pattern in 

which economic benefits from the leased asset are consumed.

 Revenue Recognition  
Revenue is recognised to the extent that it is probable that the 

economic benefits will flow to the group and the revenue can 

be reliably measured. Revenue is measured at the fair value 

of the consideration receivable, excluding discounts, rebates, 

and other sales taxes or duty. The group invoices independent  

service providers for the revenue billed by them on behalf of 

the group, when the deliverables are used.   

    

The following specific recognition criteria must also be met  

before revenue is recognised:   
     
 Post-paid products  

Post-paid products may include deliverables such as a SIM-

card, a handset and a fixed period service and are defined as 

arrangements with multiple deliverables. The arrangement 

consideration is allocated to each deliverable based on the fair 

value of each deliverable on a standalone basis as a percentage 

of the aggregated fair value of the individual deliverables.  
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1.3 Summary of Significant Accounting Policies 
 (continued) 

 Revenue Recognition (continued)

 Post-paid products (continued)

Revenue allocated to the identified deliverables in each revenue  

arrangement and the cost applicable to these identified  

deliverables are recognised based on the same recognition  

criteria of the individual deliverable at the time the product or 

service is delivered.

 -  Revenue from connect packages, which includes  

  activation, SIM-card and phone is recognised over the  

  period of the contract. 

 - Revenue from SIM-cards, representing activation fees,  

  is  recognised upon activation of the SIM-card by the  

  post-paid customer. 

 - Revenue from handsets is recognised when the product  

  is delivered. 

 - Monthly service revenue received from the customer  

  is recognised in the period in which the service is rendered. 

 - Airtime revenue is recognised on the usage basis.

 Pre-paid products 

Pre-paid products may include deliverables such as a SIM-card, 

a handset and airtime and are defined as arrangements with  

multiple deliverables. The arrangement consideration is  

allocated to each deliverable based on the fair value of each  

deliverable on a standalone basis as a percentage of the  

aggregated fair value of the individual deliverables. Revenue  

allocated to the identified deliverables in each revenue  

arrangement and the cost applicable to these identified  

deliverables are recognised based on the same recognition  

criteria of the individual deliverable at the time the product or 

service is delivered. 

  - Revenue from SIM-cards, representing activation fees, is  

   recognised upon activation of the SIM-card by the pre- 

   paid customer.  

  - Airtime revenue is recognised on usage basis. The  

   unused airtime is deferred in full. 

  - Deferred revenue related to unused airtime is recognised  

   when utilised by the customer. 

Upon termination of the customer contract, all deferred revenue  

for unused airtime is recognised in revenue.  

Deferred revenue and costs related to unactivated starter 

packs, which do not contain any expiry date, is recognised in 

the period when the probability of these starter packs being 

activated becomes remote.   
     
 Data service revenue  

Revenue net of discounts, from data services is recognised when 

the company has performed the related service and depending  

on the nature of the service, is recognised either at the gross 

amount billed to the customer or the amount receivable by the 

company as commission for facilitating the service.  
     
 Sale of equipment   

Revenue from equipment sales are recognised when the product  

is delivered and acceptance has taken place.   

    

Revenue from equipment sales to third party service providers is 

recognised when delivery is accepted. No rights of return exist  

on sale to third party service providers.   
     
 Other revenue and income   
 
 Interconnect and international revenue 

Interconnect and international revenue is recognised on usage 

basis.   
     
  Interest  

Revenue is recognised as interest accrues (using the effective 

interest method that is the rate that exactly discounts estimated 

future cash receipts through the expected life of the financial 

instrument to the net carrying amount of the financial asset).  
     
 Royalty income   

Royalty income is recognised on an accrual basis in accordance 

with the substance of the relevant agreement.  
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

 Rental income   

Rental income arising from operating leases of the base stations  

and other equipment are recognised on a straight line basis 

over the lease terms.   
     
   
Transactions in foreign currencies are initially recorded at the 

functional currency rate ruling at the date of the transaction. 

Monetary assets and liabilities denominated in foreign currencies  

are re-translated at the functional currency rate of exchange 

ruling at the reporting date. All differences are taken to profit 

or loss.   

     

The functional currency of the group is Namibia Dollar. 

    
  
 Current tax  

Current tax assets and liabilities for the current and prior periods  

are measured at the amount expected to be recovered from or 

paid to the taxation authorities. The tax rates and tax laws used to 

compute the amount are those that are enacted or substantively  

enacted by the reporting date.   
     
 Deferred tax   

Deferred income tax is provided, using the liability method, on 

all temporary differences at the statement of financial position 

date between the tax bases of assets and liabilities and their 

carrying amounts for financial reporting purposes.  

    

Deferred income tax liabilities are recognised for all taxable 

temporary differences.   

     

Deferred income tax assets are recognised for all deductible 

temporary differences, carry-forward of unused tax assets and 

unused tax losses, to the extent that it is probable that taxable 

profit will be available against which the deductible temporary 

differences, carry-forward of unused tax assets and unused tax 

losses can be utilised.   

   

In respect of deductible temporary differences associated 

with investments in subsidiaries, deferred tax assets are only  

recognised to the extent that it is probable that the temporary 

differences will reverse in the foreseeable future and taxable 

profit will be available against which the temporary difference 

can be utilised.   

The carrying amount of deferred income tax assets is reviewed 

at each reporting date and reduced to the extent that it is no 

longer probable that sufficient taxable profit will be available to 

allow all or part of the deferred income tax asset to be utilised.   

Unrecognised deferred income tax assets are reassessed at 

each reporting date and are recognised to the extent that it 

has become probable that future taxable profit will allow the 

deferred tax asset to be recovered.   

   

Deferred income tax assets and liabilities are measured at the 

tax rates that are expected to apply to the period when the asset  

is realised or the liability is settled, based on tax rates (and tax 

laws) that have been enacted or substantively enacted at the 

reporting date.   

  

Income tax relating to items recognised directly in equity is  

recognised in equity and not in the statement of comprehensive  

income.   
     
 Value added tax  

Revenues, expenses and assets are recognised net of the 

amount of value added tax except:

 - where the value added tax incurred on a purchase, of  

  assets or services is not recoverable from the taxation  

  authority, in which case the value added tax is  recognised  

  as part of the cost of acquisition of the asset or as part of  

  the expense item as applicable; and

 - receivables and payables that are stated with the  

  amount of value added tax included.   

    

The net amount of value added tax recoverable from, or payable  

to, the taxation authority is included as part of receivables or 

payables in the statement of financial position.
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

2. IFRSs and IFRIC Interpretations not yet Effective 
 
The group has not applied the following IFRS Standards and 

IFRIC Interpretations that have been issued or amended but are 

not yet effective:  

 Effective for periods commencing on or after 1 January 2010 

 Annual Improvement Project 2010 

 IFRS 2 Amendments to IFRS 2 Share-based Payments-   

 Group cash settled share-based payment arrangements

 Effective for periods commencing on or after 1 February 2010 

 IAS 32 Amendment to IAS 32 Financial Instruments:   

 Presentation - Classification of rights issues 

 

 Effective for periods commencing on or after 1 July 2010

  IFRIC 19 Extinguishing Financial Liabilities with Equity   

  Instruments 
  

  Effective for periods commencing on or after 1 January 2011 

  IAS 24 Related Party  Disclosures  

  IFRIC 14 IAS 19 The limit on a defined benefit asset, minimum  

  funding requirements and their interaction

  Effective for periods commencing on or after 1 January 2013

  IFRS 9 Financial Instruments   
     
None of the above standards have been early adopted.   

   

The effect of the application of the remaining standards on 

the reported results, financial position and cash flows in future  

financial reporting periods has not yet been determined.
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

       Group                Company

      2010   2009  2010   2009

      N$’000  N$’000 N$’000  N$’000

3.  Profit from Operations        

 

  Profit from operations is stated after:        

  Income        

  Revenue  1,406,725    1,389,525   1,406,725    1,389,525

  Contract  435,407    395,715   435,407    395,715

  Connection fees  3,425    2,161   3,425    2,161 

  Call charges  206,562    201,326   206,562    201,326

  Monthly subscription fees  219,733    186,305   219,733    186,305

  Other income  5,687    5,923   5,687    5,923 

  Prepaid  754,390    747,484   754,390    747,484

  Starter packs  7,914    9,897   7,914    9,897 

  Call charges  743,829    734,423   743,829    734,423

  Other income   2,647    3,164   2,647    3,164 

  Roaming income   64,123    58,315   64,123    58,315

  Contract  11,045    5,393   11,045    5,393 

  Visitors  53,078    52,922   53,078    52,922

  Handset & accessories sales  62,949    45,869   62,949    45,869

  Interconnect income  75,958    132,692   75,958    132,692 

  Franchise setup fee & royalties received  432    373   432    373 

  Bulk SMS Revenue  8,567    5,429   8,567    5,429 

  Site rental  4,899    3,648   4,899    3,648 

  Income from subsidiaries       

  - Management fees - Jurgens 34 (Pty) Ltd  -    -    234     213 
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

        Group                Company

      2010   2009  2010   2009

      N$’000  N$’000 N$’000  N$’000

3.  Profit from Operations (continued) 

  Expenses       

  Auditors’ remuneration  836    761   805    761 

  - audit fees  836    761   805    761 

  Depreciation - property, plant and equipment 154,861    149,243   154,787    149,169 

  Loss on disposal of plant and equipment  182    41   182    41 

  Amortisation - intangible asset  64,319    28,551   64,319    28,551 

  

  Operating lease expense 

  - premises 

   - subsidiary - Jurgens 34 (Pty) Ltd   -      -     232    193  

   - shareholder - NPTH Limited  8,607    7,835   8,607    7,835  

   - unrelated parties  4,809    4,021   4,809    4,021  

   - other related parties  6,140    6,425   6,140    6,425  

  - radio sites  7,196    6,437   7,196    6,437  

  Fees for services - consulting fees  5,373    745   5,373    745  

  Staff costs  137,777    122,951   137,777    122,951 

  - salaries and wages  119,799    107,354   119,799    107,354  

  - pension fund contributions  6,973    6,367   6,973    6,367  

  - medical aid contributions  5,428    4,906   5,428    4,906  

  - staff training  1,947    1,530   1,947    1,530 

  - other staff cost  3,630    2,794   3,630    2,794 

  Number of employees at year end  395    416   395    416

4.  Finance Income        

  Interest received - loans and receivables  18,772    34,073   18,766    33,999 

      18,772    34,073   18,766    33,999 

5.  Finance Costs        

  Interest paid - loans and receivables  1,667     42   1,339     9 

      1,667     42   1,339     9
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

        Group                Company

      2010   2009  2010   2009

      N$’000  N$’000 N$’000  N$’000

6.  Directors’ Emoluments and 
  Key Management Remuneration       

  Executive directors:        

  - emoluments as executives  3,628    2,900   3,628    2,900 

      3,628    2,900   3,628    2,900

  Non - executive directors:       

  - fees as directors  430     380    430     380 

  Total directors’ emoluments  4,058    3,280   4,058    3,280 

  Key management (excluding directors):       

  Short term employee benefits  13,933    13,622   13,933    13,622 

  Long term employee benefits  1,088    1,036   1,088    1,036 

      15,021    14,658   15,021    14,658 

7.  Taxation       

  Namibian normal tax       

  - Current income tax  153,308    139,156   153,308    139,156 

  - Deferred income tax       

  - relating to temporary differences  40,708    59,653   40,752    59,735 

  - change in rate of taxation  (7,008)   -  (7,008)   - 

       187,008    198,809   187,052    198,891

  Reconciliation of tax rate  %   %  %   % 

  Standard tax rate  34,0  35,0  34,0  35,0 

  Adjusted for:  

  Permanent differences  (6,6)  (1,1) (6,6)  (1,1)

  Change in rate of taxation  (1,2)   -  (1,2)   - 

  Effective tax rate  26,2   33,9  26,2   33,9
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

        Group                Company

      2010   2009  2010   2009

      N$’000  N$’000 N$’000  N$’000

8.  Earnings per Share       

  Reconciliation of headline earnings       

  Profit after taxation  396,750    387,041   397,130    387,499 

  Adjusted for:        

  - Loss on disposal of plant and equipment  182     41    182     41 

  Headline earnings  396,932    387,082   397,312    387,540 

  Weighted average shares       

  In issue (‘000)  25,000    25,000   25,000    25,000 

  Earnings per share (cents)        

  - Basic and diluted  1,587,0   1,548,2  1,588,5   1,550,0 

  - Headline  - basic and diluted  1,587,7   1,548,3  1,589,2   1,550,2 

  

  Basic and diluted earnings per share        

  The calculation is based on a profit of N$ 396,750,000 (2009: profit N$ 387,041,000) and on the weighted average of 25 000 000  

  (2009: 25 000 000) ordinary shares in issue during the year.       

  

  Headline earnings per share        

  The calculation is based on a profit of N$ 396,932,000 (2009: profit of N$ 387,082,000) and the weighted average of 25 000 000  

  (2009: 25 000 000) ordinary shares in issue during the year.
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

9.  Property, Plant and Equipment 

  2010 

    prepaid and fittings   ments

   N$’000  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Cost balance at beginning of year 3,329   49,134   38,618  1,353,526   23,464   21,590  1,489,661

  Additions -   3,923   8,530   165,276   52,389   1,590   231,708

  Disposals -   (17,520)  (2,566)  (21,777)  -   (4,868)  (46,731)

  Transfer -     -   83   8,884  (9,158)   191  -

  Transfer to intangible assets -     -   -       -  (10,230)    -  (10,230)

  Reclassification between classes -  (1,378)  42   5,404   (4,075)   7     - 

  Balance at end of year 3,329   34,159   44,707  1,511,313   52,390   18,510  1,664,408

  Accumulated depreciation       

  Balance at beginning of year (507) (42,041) (20,117) (459,047)  -  (11,075) (532,787)

  Depreciation for the year (74) (950)  (6,069) (142,432)    -  (5,336) (154,861)

  Disposals -   17,420   2,086   21,583     -   4,868   45,957

  Balance at end of year (581) (25,571) (24,100) (579,896)    -  (11,543) (641,691)

  Carrying value       

  At end of year 2,748   8,588   20,607   931,417   52,390   6,967  1,022,717 

  At beginning of year 2,822   7,093   18,501   894,479   23,464   10,515   956,874
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

9.  Property, Plant and Equipment (continued) 

  2010 

    prepaid and fittings   ments

   N$’000  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Cost balance at beginning of year -   49,134   38,618  1,353,526   23,464   21,590  1,486,332

  Additions -   3,923   8,530   165,276   52,389   1,590   231,708

  Disposals -  (17,520)  (2,566) (21,777)    -  (4,868) (46,731)

  Transfer -     -   83   8,884  (9,158)   191     - 

  Transfer to intangible assets -     -   -       -  (10,230)    -  (10,230)

  Reclassification between classes -  (1,378)  42   5,404  (4,075)   7     - 

  Balance at end of year -   34,159   44,707  1,511,313   52,390   18,510  1,661,079

  

  Accumulated depreciation       

  Balance at beginning of year -  (42,041) (20,117) (459,047)  -  (11,075) (532,280)

  Depreciation for the year -  (950)  (6,069) (142,432)    -  (5,336) (154,787)

  Disposals -   17,420   2,086   21,583     -   4,868   45,957

  Balance at end of year  -  (25,571) (24,100) (579,896)    -  (11,543) (641,110)

  Carrying value       

  At end of year -   8,588   20,607   931,417   52,390   6,967  1,019,969 

  At beginning of year -   7,093   18,501   894,479   23,464   10,515   954,052
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

9.  Property, Plant and Equipment (continued) 

  2009 

    prepaid and fittings   ments

   N$’000  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Cost balance at beginning of year 3,329   48,596   35,014  1,095,692   141,836   17,774  1,342,241

  Additions -   1,105   6,782   160,041   19,388   5,879   193,195

  Disposals -  (567)  (3,178) (39,967)    -  (2,063) (45,775)

  Transfer -   -   -     137,760  (137,760)    -     - 

  Balance at end of year 3,329   49,134   38,618  1,353,526   23,464   21,590  1,489,661

  Accumulated depreciation       

  Balance at beginning of year (433) (37,047)  (15,963) (365,335)    -  (9,568) (428,346)

  Depreciation for the year (74) (5,541)  (6,895) (133,225)    -  (3,508) (149,243)

  Disposals -    547   2,741   39,513     -   2,001   44,802

  Balance at end of year (507) (42,041) (20,117) (459,047)    -  (11,075) (532,787)

 

  Carrying value       

  At end of year 2,822   7,093   18,501   894,479   23,464   10,515   956,874 

  At beginning of year 2,896   11,549   19,051   730,357   141,836   8,206   913,895
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

9.  Property, Plant and Equipment (continued) 

  2009 

    prepaid and fittings   ments

   N$’000  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Cost balance at beginning of year -   48,596   35,014  1,095,692   141,836   17,774  1,338,912

  Additions -   1,105   6,782   160,041   19,388   5,879   193,195

  Disposals -  (567)  (3,178) (39,967)    -  (2,063) (45,775)

  Transfer -   -   -     137,760  (137,760)    -     - 

  Balance at end of year -   49,134   38,618  1,353,526   23,464   21,590  1,486,332

  Accumulated depreciation       

  Balance at beginning of year -  (37,047)  (15,963) (365,335)    -  (9,568) (427,913)

  Depreciation for the year -  (5,541)  (6,895) (133,225)    -  (3,508) (149,169)

  Disposals -    547   2,741   39,513     -   2,001   44,802

  Balance at end of year -  (42,041) (20,117) (459,047)    -  (11,075) (532,280)

  Carrying value       

  At end of year -   7,093   18,501   894,479   23,464   10,515   954,052 

  At beginning of year -   11,549   19,051   730,357   141,836   8,206   910,999

  Land and buildings comprise of the following:  Sectional titles unit 6 (186 m2) and unit 9 (210 m2) of United Buildings, erf 7640,  

  Windhoek.

10. Change in Accounting Estimate      

  In the current year the residual values and estimated useful lives of all categories of property, plant and equipment were  

  reassessed in accordance with IAS 16. This resulted in a change in the estimated remaining useful life of network equipment  

  which  have increased current year profits by N$ 24,219 million (2009: N$ 5,810 million). This increase in profit will result in  

  increased  depreciation charges in future periods of the same amount.  The adjustments per category of assets were as follows:  

 

     

     N$’000  N$’000  N$’000  N$’000  N$’000  N$’000 

  

  IFRS adjustment per category  4,278   10,941   1,021   7,385    594   24,219
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

11. Intangible Assets

  2010   

  Group   software software bases  

     N$’000  N$’000  N$’000  N$’000  N$’000

  Cost balance at beginning of year   16,133   1,606   137,154   25,834   180,727

  Reclassification between classes   -     -   20,409  (20,409)    - 

  Additions   739   82,305   94,923    358   178,325

  Transfer from property, plant and equipment   -     -   10,230     -   10,230

  Disposals   (699)    -  (10,400) (55) (11,154)

  Balance at end of year   16,173   83,911   252,316   5,728   358,128

  Accumulated amortisation and impairment       

  Balance at beginning of year   (10,472) (1,018) (55,233) (20,012) (86,735)

  Reclassification between classes   -     -  (17,611)  17,611     - 

  Amortisation for the year   (2,514) (2,408) (58,943) (454) (64,319)

  Disposals   699     -   10,400    55   11,154

  Balance at end of year   (12,287) (3,426) (121,387) (2,800) (139,900)

  Carrying value       

  At end of year   3,886   80,485   130,929   2,928   218,228 

  At beginning of year   5,661    588   81,921   5,822   93,992

  2010

  Company       

  Cost balance at beginning of year   15,904   1,606   137,154   25,834   180,498

  Reclassification between classes     20,409  (20,409)    - 

  Additions   739   82,305   94,923    358   178,325

  Transfer from property, plant and equipment   -     -   10,230     -   10,230

  Disposals   (699)    -  (10,400) (55) (11,154)

  Balance at end of year   15,944   83,911   252,316   5,728   357,899

  Accumulated amortisation       

  Balance at beginning of year   (10,243) (1,018) (55,233) (20,012) (86,506)

  Reclassification between classes     (17,611)  17,611     - 

  Amortisation for the year   (2,514) (2,408) (58,943) (454) (64,319)

  Disposals   699     -   10,400    55   11,154

  Balance at end of year   (12,058) (3,426) (121,387) (2,800) (139,671)

  Carrying value       

  At end of year   3,886   80,485   130,929   2,928   218,228 

  At beginning of year   5,661    588   81,921   5,822   93,992
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

11. Intangible Assets (continued)

  2009   

  Group   software software bases  

      N$’000  N$’000  N$’000  N$’000  N$’000 

 

  Cost balance at beginning of year   16,562   1,606   74,424   24,569   117,161 

  Additions   928     -   63,693   2,145   66,766 

  Disposals   (1,357)    -  (963) (880) (3,200)

  Balance at end of year   16,133   1,606   137,154   25,834   180,727 

         

  Accumulated amortisation and impairment        

  Balance at beginning of year   (9,759) (817) (34,515) (16,081) (61,172)

  Amortisation for the year   (1,858) (201) (21,681) (4,811) (28,551)

  Disposals   1,145     -    963    880   2,988 

  Balance at end of year   (10,472) (1,018) (55,233) (20,012) (86,735)

         

  Carrying value        

  At end of year   5,661    588   81,921   5,822   93,992 

  At beginning of year   6,803    789   39,909   8,488   55,989

  2009       

  Company        

 

  Cost balance at beginning of year   16,333   1,606   74,424   24,569   116,932 

  Additions    928     -   63,693   2,145   66,766 

  Disposals   (1,357)    -  (963) (880) (3,200)

  Balance at end of year   15,904   1,606   137,154   25,834   180,498 

         

  Accumulated amortisation        

  Balance at beginning of year   (9,530) (817) (34,515) (16,081) (60,943)

  Amortisation for the year   (1,858) (201) (21,681) (4,811) (28,551)

  Disposals   1,145     -    963    880   2,988 

  Balance at end of year   (10,243) (1,018) (55,233) (20,012) (86,506)

         

  Carrying value        

  At end of year   5,661    588   81,921   5,822   93,992 

  At beginning of year   6,803    789   39,909   8,488   55,989
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

       Ownership         Company

      2010  2009  2010   2009

       % % N$’000  N$’000

12.  Investment in Subsidiaries       

   

          

  Shares at cost   100    100    458     458

  Indebtedness   -     -   1,887    1,729 

         

  Shares at cost   100    100     -      - 

  Indebtedness   -     -     -      - 

         

  Shares at cost   -     -     -      - 

  Indebtedness   -     -     -     17 

         -     -   2,345    2,204

       

 Aggregate losses after tax     (319)   (430)
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

   Group         Company

  2010   2009  2010   2009

  N$’000  N$’000 N$’000  N$’000

13. Inventories       

  Network consumables  35,186    52,353   35,186    52,353

  Subscriber identity modules  9,828    8,495   9,828    8,495

  Handset and accessories  45,215    29,576   45,215    29,576 

    90,229    90,424   90,229    90,424

  Inventory carried at net realisable value  34,989    36,325   34,989    36,325 

  The amount of write-down of inventories recognised as an expense is N$ 2,620,000 (2009: N$ 4,849,000). 

14. Trade and Other Receivables      

  Prepayments and deposits  16,577    9,480   16,575    9,474

  Customers to the mobile network after provisions 124,844    108,403   124,844    108,403  

  Interconnect debtors  2,465    6,060   2,465    6,060 

  Other receivables  9,558    5,799   9,531    5,481 

    153,444    129,742   153,415    29,418

  Provisions for doubtful debts included above      

  Balance at beginning of the year  (10,436)  (6,200) (10,436)  (6,200)

  Utilised during the year  8,275    2,869   8,275    2,869

  Additionally provided  (8,073)  (7,105) (8,073)  (7,105)

  Balance at end of the year  (10,234)  (10,436) (10,234)  (10,436)

  Trade receivables are generally on 30 - 60 days terms.      

15. Cash and Cash Equivalents      

  Cash at bank and in hand  110,659    148,755   109,526    147,439

  Short-term bank deposits  156,689    212,579   156,689    212,477 

  Fair value of cash and cash equivalents  267,348    361,334   266,215    359,916 

  Cash at bank and in hand earns interest at floating rates based on daily bank deposit rates. Cash and cash equivalents comprise  

  of cash held by the group and short-term bank deposits with an original maturity of three months or less. The carrying amount of  

  these assets approximate their fair value.
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   Group         Company

  2010   2009  2010   2009

     N$’000  N$’000 N$’000  N$’000

16. Share Capital    

  Authorised and issued    

  25 000 000 ordinary shares of N$1 each   25,000    25,000   25,000    25,000 

     25,000    25,000   25,000    25,000

17. Long Term Liability  

  

  The long term liability was incurred in respect of the MTC RAN modernisation and packet core unification project. The contract was  

  concluded with Huawei on 26 October 2009, to the amount of USD 22,717,000, consisting of equipment to the value of  

  USD 17,696,000, associated services to the value of USD 3,699,000 and a deferred payment of USD 1,321,000.

  This project was implemented in the current year, going live on 1 June 2010. 

  40% of the equipment component was repaid on order acceptance on 4 November 2009.  The balance of this component is  

  repayable in two equal instalments of USD 5,309,000 on 15 August 2011 and 2012 respectively.

  The deferred payment is repayable in two equal instalments of USD 661,000 on 15 August 2011 and 2012 respectively. 

  The component relating to associated services was fully paid in the current financial year. 

  No security was provided for this loan. 

  The outstanding balance was adjusted to fair value at the end of the financial year, by discounting the cash flows to net present  

  value at a capitalisation rate of 9.5%. This fair value adjustment amounted to N$ 5,635,000, of which the interest amount recognised  

  in the statement of comprehensive income was N$ 1,286,000. 
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   Group         Company

  2010   2009  2010   2009

     N$’000  N$’000 N$’000  N$’000

18. Deferred Taxation        

  The movement on the deferred taxation account is as follows:      

  

  Balance at beginning of year   245,414    185,761   245,296    185,561

  Income statement charge   33,700    59,653   33,744    59,735 

  At end of year   279,114    245,414   279,040    245,296 

  Comprising:        

  Deferred income tax assets        

  - Income received in advance   (30,671)  (28,506) (30,671)  (28,506)

  - Unrealised forex gain   (370)     -  (370)     - 

  - Provisions   (838)     -  (838)     - 

  - Straightlining of leases   (220)     -  (220)     - 

     (32,099)  (28,506) (32,099)  (28,506)

  

  Deferred income tax liabilities        

  - Capital allowances   246,373    235,945   246,298    235,827 

  - Inventories   59,895    34,570   59,895    34,570 

  - Prepayments   4,946    2,679   4,946    2,679 

  - Unrealised forex loss   -     726     -     726 

     311,213    273,920   311,139    273,802 

  Net deferred tax liability   279,114    245,414   279,040    245,296 
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   Group         Company

  2010   2009  2010   2009

     N$’000  N$’000 N$’000  N$’000

19. Trade and Other Payables         

  

  Trade payables   102,814    62,062   102,586    61,473 

  Accruals   91,407    93,017   91,407    93,017  

  VAT payable   7,744    -   7,744    -  

  Other payables   1,905    -   1,905    -  

     203,870    155,079   203,642    154,490  

  Payables are non-interest bearing and are normally settled on 30-day terms.      

  

  The company accumulates 13% of a staff member’s average cost to company package over five years of service and pays 70% and  

  30% of the accumulated value out to that employee after the fifth and seventh year of service respectively, provided the  

  employee reached a performance score of 70% or higher in each of the five years.  As this expense is dependent upon an uncertain  

  future occurrence, the provision made reflects only an estimate.       

  The retention bonus cycle repeats itself from year six.       

  

  The reconciliation between the opening balance and closing balance of the retention bonus is as follows:   

     

  Opening balance at beginning of the year   4,518    3,934   4,518    3,934  

  Paid during the year   (747)   (307)  (747)   (307) 

  Provision for current year   74     891    74     891  

  Closing balance at end of the year   3,845    4,518   3,845    4,518  

  Retention bonus non-current portion   3,059    3,771   3,059    3,771  

  Retention bonus current portion   786    747    786    747 

     3,845    4,518   3,845    4,518

20. Deferred Revenue         

  At the beginning of the year   72,800    65,216   72,800    65,216 

  Airtime sold during the year    931,908    915,248   931,908    915,248 

  Airtime utilised during the year   (922,925)   (907,664)  (922,925)   (907,664)

  At the end of the year   81,783    72,800   81,783    72,800 

          

  Current    81,783    72,800   81,783    72,800 

  Total    81,783    72,800   81,783    72,800
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   Group         Company

  2010   2009  2010   2009

     N$’000  N$’000 N$’000  N$’000

21. Notes to Statements of Cash Flows       
  21.1 Cash generated from operations       

     Profit before taxation   583,758    585,850   584,182    586,390

     Adjustments for :        

     Amortisation   64,319    28,551   64,319    28,551 

     Depreciation   154,861    149,243   154,787    149,169 

     Loss on disposal of plant and equipment  182    41   182    41 

     Interest paid   1,667    42   1,339    9 

     Interest received   (18,772)   (34,073)  (18,766)   (33,999)

     Foreign exchange movement   (15)   1,764   (15)   1,764 

     Operating profit before  

     working capital changes   786,000    731,418   786,028    731,925 

     Working capital changes   34,267    (46,347)  34,333    (45,777)

     Decrease / (increase) in inventories   195    (37,505)  195    (37,505)

     (Increase) / decrease in trade and other receivables (23,702)   37,420   (23,997)   37,453 

     Increase in deferred revenue   8,983    7,584   8,983    7,584 

     Increase / (decrease) in trade and other payables  48,791    (53,846)  49,152    (53,309)

     Cash generated from operations   820,267    685,071   820,361    686,148 

          

     Payable at the beginning of the year  5,957    11,048   6,096    10,111 

     Taxation charged to the income statement  153,308    139,156   153,308    139,156 

     (Payable) at the end of the year   (13,905)   (5,957)  (14,054)   (6,096)

     Amounts paid   145,360    144,247   145,350    143,171 

37annual report 2010



NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

   Group         Company

  2010   2009  2010   2009

        N$’000  N$’000 N$’000  N$’000

22. Commitments and Contingencies       

  22.1 Capital commitments       

     Commitments in respect of capital expenditure:      

     Approved and contracted for        

     - Network expansions   84,072    200,514   84,072    200,514 

     - Licence fees   27,880    27,265   27,880    27,265 

     - Repairs & maintenance   42,909    39,932   42,909    39,932 

     - Retail stock   17,747    13,035   17,747    13,035 

     - Other - property, plant and equipment  -    6,150     -    6,150 

        172,608    286,896   172,608    286,896 

     Approved and not contracted for        

     - Network expansions   36,241    153,713   36,241    153,713 

     - Repairs & maintenance   -    4,006     -    4,006 

     - Retail stock   79,722    116,981   79,722    116,981 

     - Other - property, plant and equipment  18,831    10,113   18,831    10,113 

        134,794    284,813   134,794    284,813 

     This expenditure will be financed from cash generated from normal business operations. 

          

     Instituted by the Group - contingent asset       

     The group has commenced action against a supplier in respect of a breach of contract. The estimated receipt, net of  

     expected legal fees, is N$ 2,700,000 should the action be successful. A trial date has not been set, therefore it is not  

     practicable to state the timing of the receipt, if any. The supplier has entered a counter claim, refer below.   

      

     The group has commenced action against a dealer in respect of outstanding amounts owing to them. The estimated  

     receipt, net of expected legal fees, is N$ 11,349,000 should the action be successful. A trial date has not been set,  

     therefore it is not practicable to state the timing of the receipt, if any.       

  

     The group has been advised by its legal council that it is only possible, but not probable, that the action will succeed and  

     accordingly an asset for the amount receivable has not been raised in these financial statements.    
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22.  Commitments and Contingencies (continued)    

  

     Instituted against the Group - contingent liability        

     The supplier mentioned above has entered a counter claim against the group in respect of the breach of contract  

     proceedings mentioned above. They are contesting the claim against them to the amount of N$ 2,347,000. A trial date  

     has  not been set, therefore it is not practicable to state the timing of the payment, if any.     

    

     The directors of the group are confident that the claim can be successfully resisted by the group.    

    

      The group has been advised by its legal council that it is only possible, but not probable, that the action will succeed and  

     accordingly no provision for any liability has been made in these financial statements.

         

     Future minimum rentals payable under non-cancellable operating leases are as follows as of 30 September:   

     Group and Company     Premises   

        N$’000  N$’000 N$’000  N$’000

     Within one year   14,260    14,529    447    29,236 

     After one year but not more than five years  52,586    58,672    175    111,433 

     More than five years   29,650    46,313     -    75,963 

        96,496    119,514    622    216,632 

     Group and Company     

     2009        

     Within one year   7,309    12,661    490    20,460 

     After one year but not more than five years  55,071    50,371     -    105,442 

     More than five years   22,397    53,722     -    76,119 

        84,777    116,754    490    202,021

          

     Construction deposits       

  

     At 30 September 2010 the group had entered into other commitments of N$ 70,126,000 ( 2009: N$ 130,500,000) which  

     relate to construction deposits for work in progress for the West African Cable Solution project. The final payment for  

     the project will be made in December 2011.
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23. Retirement Benefit Information       

  The company operates a defined contribution scheme, the MTC Pension Fund (registration number 25/7/7/390), providing  

  benefits based on the contributions of an employee and is administered by Alexander Forbes. This fund is registered under and  

  governed by the Pension Funds Act, 1956 as amended. The fund will be valued every three years. The members of the fund  

  can  elect to contribute 7% or the maximum of 14 %, which will be matched by the employer by the % elected of the members’  

  pensionable salaries. All contributions of the company are charged to the statement of comprehensive income as incurred. 

  Employer contributions for the year are disclosed in note 3. The fair value of the fund’s investments as at the funds’ year end at  

  28 February 2010 were N$ 46,921,969 (2009: N$ 32,539,192).      

  In addition to the pension fund, the company also operates a group life scheme covering 100% of the total number of employees in  

  cases of death and/ or permanent disability.       

  The group does not currently bear and is in no way contractually liable for the cost of funding post retirement medical aid  

  benefits. The contribution to the Medical Aid Fund should an employee choose to continue membership of the scheme on  

  retirement, is payable by the retiree.        

  A statutory actuarial valuation was performed on 28 February 2010 in which the valuator reported that the fund was in a sound  

  financial position.

24. Bank Overdraft        

  The company has unsecured overdraft facilities at First National Bank of Namibia totalling N$ 1 million (2009: N$ 1 million),  

  with a settlement facility in respect of guarantees with Standard Bank Namibia of N$ 25 million  (2009: N$ 25,47 million), with  

  an additional N$ 20 million in an FEC facility of which none is utilised.  The facility in respect of guarantees (pre-settlement) at  

  First National Bank of Namibia amounts to  N$ 30 million (2009: nil).  

  Securities previously pledged by the group with First National Bank of Namibia, being a notarial general bond over moveable  

  properties, was cancelled in the year ( 2009: N$ 15 million ).

25. Financial Risk Management Objectives and Policies     

  The group’s principal financial liabilities, other than derivatives, comprise related party balances, trade payables and a long  

  term loan. The group has no interest bearing borrowings. The main purpose of these financial liabilities is to raise finance for the  

  group’s operations. The group has various financial assets such as trade receivables and cash and short-term deposits,  

  which  arise directly from its operations. The main risks arising from the group’s financial instruments are foreign currency risk,  

  credit risk and liquidity risk.        

  There has been no significant change during the financial year, or since the end of the financial year, to the types of financial  

  risks faced by the group, the approach to measurement of these financial risks or the objectives, policies and processes for  

  managing these financial risks.        

  The Board of Directors reviews and agrees policies for managing each of these risks which are summarised below.
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25. Financial Risk Management Objectives and Policies (continued)
  25.1 Foreign currency risk management      

     Foreign currency risk refers to the risk that the fair value of future cash flows of a financial instrument will fluctuate because of  

     changes in foreign exchange rates.       

     “The group incurs currency risk as a result of the following transactions which are denominated in a currency other than  

     Namibia Dollar or South African Rand: purchases of equipment, consulting fees and borrowings.  The currencies which  

     primarily give rise to currency risk are the US Dollar (USD); Euro (EU) and Swiss Francs (CHF). The group hedges its expo  

     sure to fluctuations on the translation into USD of its foreign creditors by using foreign exchange contracts.

     At 30 September 2010, the group had hedged 65% ( 2009: 20%) of its foreign currency creditors for which firm  

     commitments existed at the reporting date. “       

     The group and the company normally pay all foreign amounts due close to order/ delivery date.  

     Foreign exchange losses/ (gains) recognised in the statements of comprehensive income:   

   Group         Company

  2010   2009  2010   2009

  N$’000  N$’000 N$’000  N$’000

     - realised   (15)   1,764  (15)   1,764 

     - unrealised   1,054   10,264  1,054   10,264 

     The total fair value of the foreign exchange forward contract liability for both the group and the company at year end was:

           2010   2009 

     Foreign currency adjustment through profit and loss    N$’000   N$’000 

     Realised exchange gains      3,891    2,770 

     The foreign exchange forward contracts outstanding at year end were as follows:    

     2010                           N$’000    

     Foreign currency liability     FEC value Forward value  Fair value

     To sell - US Dollar     10,208   77,486    73,595 

     2009                                        N$’000   

     Foreign currency liability     FEC value Forward value  Fair value

     To sell - US Dollar     3,868   32,807    30,037 

     Open FEC’s at year end with First National Bank of Namibia have a purchased cost of N$ 61,916 million (2009: N$ 2,770  

     million) and with Bank Windhoek with a purchased cost of N$ 15,571 million (2009: nil).   
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25. Financial Risk Management Objectives and Policies (continued)
  25.1 Foreign currency risk management (continued)

     The following table details the group’s sensitivity to the below-mentioned percentage strengthening and weakening in  

     the functional currency against the relevant foreign currencies. This percentage is the sensitivity rate used when reporting  

     foreign currency risk internally to key management personnel and represents management’s assessment of the reasonably  

     possible change in foreign exchange rates. 

     The sensitivity analysis includes only outstanding foreign-denominated monetary items and adjusts their translations at  

     the  period end for the specified percentage change in foreign currency rates.     

    

     For the same percentage weakening of the functional currency against the relevant currency, there would be an equal  

     and opposite impact on the profit before taxation.        

 

      There were no changes in the methods and assumptions used in preparing the foreign currency sensitivity analysis.  

       

         Group          Company        

     Effect on profit before tax of amounts included in 

     trade payables at year end:   2010   2009  2010   2009  

        N$’000   N$’000  N$’000   N$’000 

     USD        

     Effect on profit before tax        

     Increase of 5% in USD exchange rate  (3,609)   (761)  (3,609)   (761)

     Decrease of 5% in USD exchange rate  3,609    761   3,609    761  

     Euro        

     Effect on profit before tax         

     Increase of 5% in Euro exchange rate  (126)   (82)  (126)   (82)

     Decrease of 5% in Euro exchange rate  126    82   126    82  

     Swiss Francs         

     Effect on profit before tax         

     Increase of 5% in Swiss Francs exchange rate  (85)   -   (85)   -  

     Decrease of 5% in Swiss Francs exchange rate  85    -   85    - 
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25. Financial Risk Management Objectives and Policies (continued)
  25.1 Foreign currency risk management (continued) 

     Group and Company        

     At year end the following foreign currency denominated amounts were included in trade payables, for which no forward  

     cover was taken:

       2010  Conversion rate at  2009 Conversion rate at 

        N$’000 30 September 2010  N$’000 30 September 2009 

  

     United States Dollars   72,186   6.9992   15,215  7.54

     Euro   2,517    9.5200   1,643   11.04

     Swiss Francs   1,696    7.1340   -   -   

        

     At year end the following foreign currency denominated amounts were included in roaming debtors, for which no forward  

     cover was taken:        

     

     United States Dollars   10,497   6.9992  -  -

  25.2 Credit risk management       

     Credit risk is related to the risk of a third party failing with its contractual obligations resulting in a financial loss to the  

     group.       

     The group trades only with recognised, creditworthy third parties. It is the group’s policy that all customers who wish to  

     trade on credit terms are subject to credit verification procedures. In addition, receivable balances are monitored on an  

     ongoing basis with the result that the group’s exposure to bad debts is not significant. In addition to this reputable  

     financial institutions are used for investing and cash handling purposes. The maximum credit exposure is the carrying  

     amount as disclosed in Note 14. There are no significant concentrations of credit risk within the group. 

     With respect to credit risk arising from the other financial assets of the company, which comprise cash and cash equivalents  

     and short tem deposits with well known reputable Namibian banks, the company’s exposure to credit risk arises from  

     default of the counterparty, with a maximum exposure equal to the carrying amount of these balances. 

     There has been no significant change during the financial year, or since the end of the financial year, to the group’s exposure  

     to credit risk, the approach to the measurement or the objectives, policies and processes for managing this risk.
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25. Financial Risk Management Objectives and Policies (continued)
  25.2 Credit risk management (continued)

 

         Group          Company

  2010   2009  2010   2009

  N$’000  N$’000 N$’000  N$’000

 Balances at banks  110,619    148,693   109,485    147,377 

 Trade and other receivables - Namibia 142,947    121,138   142,918    120,814 

 Trade and other receivables - non-Namibian 10,497    8,604   10,497    8,604 

   264,063    278,435   262,900    276,795 

 No terms of financial assets were renegotiated.     

 With respect to trade and other receivables that are neither past due nor impaired, there are no indications as of the reporting  

 date that the debtors will not meet their payment obligations.

   Group         Company

  2010   2009  2010   2009

   N$’000  N$’000 N$’000  N$’000

 Neither past due nor impaired  106,834    104,402   106,805    104,078 

 Past due but not impaired:       

 between 30 and 60 days  33,531    15,022   33,531    15,022 

 between 60 and 90 days  4,874    2,751   4,874    2,751 

 more than 90 days  8,205    7,567   8,205    7,567 

 Net carrying amount  153,444    129,742   153,415    129,418

        

  These risks may occur if the sources of funding, including operating cash flows, credit lines and cash flows obtained from  

  financing operations, do not match with the group’s financing needs, such as operating and financing outflows, investments,  

  shareholder remuneration and debt repayments.      

  The group has minimised its risk of illiquidity by ensuring that it has adequate banking facilities and reserve borrowing  

  capacity.       

  The group monitors its risk to a shortage of funds using monthly management accounts and general cash flow projections.
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25. Financial Risk Management Objectives and Policies (continued)
        

  The table below summarises the maturity profile of the group’s financial liabilities at 30 September based on contractual   

  undiscounted payments.

     
   Group    months months years years

   2010   N$’000  N$’000  N$’000  N$’000  N$’000

   Long term loan at fair value   -     -     -     51,575   -   

   Trade and other payables   -     200,811   -     3,059   -   

      -     200,811   -     54,634  -    

   Group    

   2009   

   Trade and other payables   -     151,308   -     3,771   -   

      -     151,308   -     3,771   - 

    

     
   Company    months months years years

   2010   N$’000  N$’000  N$’000  N$’000  N$’000

   Long term loan at fair value   -     -     -     51,575   -   

   Trade and other payables   -     200,583   -     3,059   -   

      -     200,583   -     54,634   -

   Company    

   2009   

   Trade and other payables   -     150,709   -     3,771   -   

      -     150,709   -     3,771  - 

        

    The primary objective of the company’s capital management is to ensure that it maintains a strong credit rating in order  
    to support its business and maximise shareholder value.     

    The capital structure of the group consists of debt, cash and cash equivalents and equity.   

    The company manages its capital structure and makes adjustments to it, in light of changes in economic conditions.  
     To maintain or adjust the capital structure, the company may issue new shares or obtain additional funding from its  
    shareholders.
   
    No changes were made in the objectives, policies and processes during the years ended 30 September 2010 and  
    30 September 2009.       

    The group is not subject to externally imposed capital requirements.
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26. Financial Instruments      
  26.1 Categories of financial instruments        
 
        At fair value 

       and Held for receivables amortised assets and 

  Group  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Non-current assets       

  Property, plant and 

  equipment 9  1,022,717   -     -     -     -     1,022,717 

  Intangible assets 11  218,228   -     -     -     -     218,228 

  Long term deposit  38,886   38,886   -     -     -     -   

  Current assets       

  Inventories 13  90,229   -     -     -     -     90,229 

  Trade and other receivables 14  153,444   153,444   -     -     -     -   

  Cash and cash equivalents 15  267,348   267,348   -     -     -     -   

    1,790,852   459,678   -     -     -     1,331,174 

         

  Ordinary share capital 16  25,000   -     -     -     -     25,000 

  Retained income  1,141,240   -     -     -     -     1,141,240 

  Equity attributable to equity       

  holders of the parent  1,166,240   -     -     -     -     1,166,240 

    1,166,240   -     -     -     -     1,166,240 

  Non-current liabilities       

  Long term liability 17  45,940   -     45,940   -     -     - 

  Trade and other payables 19  3,059   -     -     -     3,059   - 

  Deferred taxation 18  279,114   -     -     -     -     279,114 

  Current liabilities       

  Trade and other payables 19  200,811   -     3,891   -     196,920   -   

  Deferred revenue 20  81,783   -     -     -     -     81,783 

  Taxation payable  13,905   -     -     -     -     13,905 

    624,612   -     49,831   -     199,979   374,802 

  

    1,790,852   -     49,831   -     199,979   1,541,042
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26. Financial Instruments (continued)      
  26.1 Categories of financial instruments (continued)       
 
        At fair value 

       and Held for receivables amortised assets and 

  Company  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Non-current assets       

  Property, plant and       

  equipment 9  1,019,969   -     -     -     -     1,019,969 

  Intangible assets 11  218,228   -     -     -     -     218,228

  Investment in subsidiaries 12  2,345   -     -     -     -     2,345 

  Long term deposit  38,886   38,886   -     -     -     -   

  Current assets       

  Inventories 13  90,229   -     -     -     -     90,229 

  Trade and other receivables 14  153,415   153,415   -     -     -     -   

  Cash and cash equivalents 15  266,215   266,215   -     -     -     -   

    1,789,287   458,516   -     -     -     1,330,771 

         

  Ordinary share capital 16  25,000   -     -     -     -     25,000 

  Retained income  1,139,828   -     -     -     -     1,139,828 

  Equity attributable to equity       

  holders of the parent  1,164,828   -     -     -     -     1,164,828 

    1,164,828   -     -     -     -     1,164,828 

  Non-current liabilities       

  Long term liability 17  45,940   -     45,940   -     -     - 

  Trade and other payables 19  3,059   -     -     -     3,059   - 

  Deferred taxation 18  279,040   -     -     -     -     279,040 

  Current liabilities       

  Trade and other payables 19  200,583   -     3,891   -     196,692   -   

  Deferred revenue 20  81,783   -     -     -     -     81,783 

  Taxation payable  14,054   -     -     -     -     14,054 

    624,459   -     49,831   -     199,751   374,877 

  

    1,789,287   -     49,831   -     199,751   1,539,705
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

26. Financial Instruments (continued)      
  26.1 Categories of financial instruments (continued)       
  
        At fair value 

       and Held for receivables amortised assets and 

  Group  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Non-current assets       

  Property, plant and       

  equipment 9  956,874   -     -     -     - 956,874 

  Intangible assets 11  93,992   -     -     -     -     93,992

  Current assets       

  Inventories 13  90,424   -     -     -     -     90,424  

  Trade and other receivables 14  129,742   129,742   -     -     -     -    

  Cash and cash equivalents 15  361,334   361,334   -     -     -     -   

    1,632,366   491,076   -     -     -     1,141,290 

         

  Ordinary share capital 16  25,000   -     -     -     -     25,000 

  Retained income  1,128,116   -     -     -     -     1,128,116 

  Equity attributable to equity       

  holders of the parent  1,153,116   -     -     -     -     1,153,116  

     1,153,116   -     -     -     -     1,153,116 

  Non-current liabilities       

  Trade and other payables 19  3,771   -     -     -     3,771   - 

  Deferred taxation 18  245,414   -     -     -     -     245,414 

  Current liabilities       

  Trade and other payables 19  151,308   -     2,770   -     148,538 -   

  Deferred revenue 20  72,800   -     -     -     -     72,800 

  Taxation payable  5,957   -     -     -     -     5,957 

    479,250   -     2,770   -     152,309   324,171 

  

    1,632,366   -     2,770   -     152,309   1,477,287
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

26. Financial Instruments (continued)      
  26.1 Categories of financial instruments (continued)       
  
        At fair value 

       and Held for receivables amortised assets and 

  Company  N$’000  N$’000  N$’000  N$’000  N$’000  N$’000

  Non-current assets       

  Property, plant and       

  equipment 9  954,052   -     -     -     -     954,052 

  Intangible assets 11  93,992   -     -     -     -     93,992

  Investment in subsidiaries 12  2,204   -     -     -     -     2,204  

  Current assets       

  Inventories 13  90,424   -     -     -     -     90,424  

  Trade and other receivables 14  129,418   129,418   -     -     -     -   

  Cash and cash equivalents 15  359,916   359,916   -     -     -     -   

    1,630,006   489,334   -     -     -     1,140,672 

         

  Ordinary share capital 16  25,000   -     -     -     -     25,000 

  Retained income  1,126,324   -     -     -     -     1,126,324 

  Equity attributable to equity       

  holders of the parent  1,151,324   -     -     -     -     1,151,324 

     1,151,324   -     -     -     -     1,151,324 

  Non-current liabilities       

  Trade and other payables 19  3,771   -     -     -     3,771   -  

  Deferred taxation 18  245,296   -     -     -     -     245,296 

  Current liabilities       

  Trade and other payables 19  150,719   -     2,770   -     147,949   -   

  Deferred revenue 20  72,800   -     -     -     -     72,800 

  Taxation payable  6,096   -     -     -     -     6,096 

   478,682   -     2,770   -     151,720   324,192 

  

    1,630,006   -     2,770   -     151,720   1,475,516 
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

26. Financial Instruments (continued)     

  26.2 Fair values       

    The fair values of all financial instruments are substantially the same to the carrying values reflected in the statements of  

    financial positions, for both the group and the company.    

         

    The group uses the following hierarchy for determining and disclosing the fair value of financial instruments by valuation  

    technique:       

    Level 1:  quoted (unadjusted) prices in active markets for identical assets of liabilities   

    Level 2:  other techniques for which all inputs which have a significant effect on the recorded value are observable, either  

     directly or indirectly       

    Level 3:  techniques which use inputs which have a significant effect on the recorded fair value that are not based on  

     observable market data.      

    Valuation techniques:       

    Forward contracts are valued by marking to market the forward contract with the exchange rate prevalent on each day in  

    an active markets.       

    The long term liability is discounted at the effective discount rate applicable to the risks associated with this financial  

    instrument.       

    As at 30 September 2010, the group held the following financial instruments measured at fair value:  

    

    Liabilities measured at fair value:     

    Long term liability   45,940   -     -     45,940 

    Trade and other payables - FEC  3,891   3,891   -     -   

       49,831   3,891   -     45,940 

    Company   

    Liabilities measured at fair value:     

    Long term liability   45,940   -     -     45,940 

    Trade and other payables - FEC  3,891   3,891   -     -   

       49,831   3,891   -     45,940 

    Reconciliation of long term liability:     

    Undiscounted value   51,575     -     -   51,575 

    Fair value adjustment   (6,921)    -     -  (6,921)

    Interest   1,286     -     -   1,286 

    Liability at fair value   45,940     -     -   45,940
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

27. Related Parties      

  Related party relationships exist between the company and its subsidiaries, fellow subsidiary, shareholders and key management.  

  All transactions with related parties occurred under terms no less favourable than those arranged with third parties.  

  27.1 Subsidiaries     

    Details of income and expenditure relating to subsidiaries and investments in subsidiaries are disclosed in notes 3 and 12   

    respectively. No interest is charged on loans to subsidiaries.    

  27.2 Key management      

    The key management personnel of the company comprise the directors and the general managers. Amounts paid to key   

     management are disclosed under directors’ emoluments and key management remuneration in note 6.  

       

    The shareholders of the company are noted in the directors’ report. The only significant transactions related to the  

    shareholders are rentals paid and interconnect fees paid to the shareholder.    

        

    The company has an interconnect agreement with a fellow subsidiary regarding call traffic between the two companies  

    and rent fibre optic lines for its operations from the fellow subsidiary.   
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NOTES TO THE FINANCIAL 
STATEMENTS
AT 30 SEPTEMBER 2010 (continued)

27. Related Parties (continued)
   

    Summary of balances and transactions with related parties

   Group         Company

  2010   2009  2010   2009

   N$’000  N$’000 N$’000  N$’000

 Balance receivable from fellow subsidiary      

 - Telecom Namibia  2,465    3,978   2,465    3,978 

 Balance payable to fellow subsidiary      

 - Nampost Courier   (784)   (352)  (784)   (352)

 Property, plant and equipment purchased 

 from related parties       

 - PT Comunicacoes, SA  6,162    -   6,162    - 

 Management fees paid to PT Investimentos 

 Internacionais  2,384    2,852   2,384    2,852 

 

 Rent paid to NPTH Limited  8,607    7,835   8,607    7,835 

 Net interconnect fees received from fellow 

 subsidiary        

 - Telecom Namibia  30,008    64,177   30,008    64,177  

    Net interconnect fees paid to related parties       

    - PT Comunicacoes, SA   1,947   -   1,947   -  

           

  Interconnect debtors disclosed in Note 14, are included in the balance receivable from fellow subsidiary, Telecom Namibia.

52 annual report 2010




