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STREAMING BUNDLES
FREQUENTLY ASKED QUESTIONS

1. What is MTC Streaming Bundles?

The MTC Streaming Bundle allows you to stream DStv, Showmax, NBCPlus, Netflix and
Youtube Apps on your mobile devices only.

2. Who can use the MTC Streaming Bundle?
All active subscribers on the following service plans:

 All Prepaid customers, except Netman Time customers.

 Select, Duet, Mobiz Voice, SmartShare Voice, Infinite Plans and Supreme
Packages

- NetMan Data and Legacy packages cannot buy these bundles.

3. Do | qualify for the 1 free monthly bundle offer?

The free bundles are limited to qualifying post-paid subscribers on the below plans.
Higher end plans qualify for a bigger bundle. The first Streaming bundle purchased for
the cycle would be free as per the information below. The subscriber can choose any
bundle equal to or lower than what they qualify for:

Validity

MBs included
Select S Ui AreE BunilsI:yCh0|ce1 LY Normal Fee Normal Fee Normal Fee
Select M 1 x Free Bundle: Choice of any bundle up to 3 Day bundle Normal Fee Normal Fee
Select L 1 x Free Bundle: Choice of any bundle up to 7 Day bundle Normal Fee
Select XL 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
Duet M 1 x Free Bundle: Choice of any bundle up to 7 Day bundie Normal Fee
Duet L 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
Mobiz 100 1x Free Bunc(l)lsI:yCh0|ce1 Day Normal Fee Normal Fee Normal Fee
Mobiz 200 1x Free Bunc;l)lrt‘aI:yCh0|ce1 Day Normal Fee Normal Fee Normal Fee
Mobiz 300 1 x Free Bundle: Choice of any bundle up to 3 Day bundle Normal Fee Normal Fee
Mobiz 600 1 x Free Bundle: Choice of any bundle up to 7 Day bundle Normal Fee
Mobiz 900 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
Mobiz 1500 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
Mobiz 600 Duet 1 x Free Bundle: Choice of any bundle up to 7 Day bundile Normal Fee
Mobiz 900 Duet 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
SmartShare 100 1x Free Bunccl)lrt‘aI:yCh0|ce1 Day Normal Fee Normal Fee Normal Eee
SmartShare 200 1 x Free Bundle: Choice of any bundle up to 3 Day bundile Normal Fee Normal Fee
SmartShare 300 1 x Free Bundle: Choice of any bundle up to 7 Day bundle Normal Fee
SmartShare 600 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
Select Go 1x Free BuncélﬁlzyCh0|ce1 Day Normal Fee Normal Fee Normal Fee
Select Up U2 At Bun%lsI:yCh0|ce1 PEY) Normal Fee Normal Fee Normal Fee
Select Super 1 x Free Bundle: Choice of any bundle up to 3 Day bundile Normal Fee Normal Fee
Select Pro 1 x Free Bundle: Choice of any bundle up to 7 Day bundle Normal Fee
Select Premium 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
SEEE RN Bunccl)lr?I:yCh0|ce1 2 Normal Fee Normal Fee Normal Fee
eEz URCAEE Bunccl)llsI:yCh0|ce1 Day Normal Fee Normal Fee Normal Fee
MoBiz Il 1x Free Bunccl)lr?I:yCh0|ce1 Day Normal Fee Normal Fee Normal Fee
MoBiz IV 1 x Free Bundle: Choice of any bundle up to 3 Day bundile Normal Fee Normal Fee
MoBiz V 1 x Free Bundle: Choice of any bundle up to 7 Day bundle Normal Fee
MoBiz VI 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
MoBiz VII 1 x Free Bundle: Choice of any bundle up to 30 Day bundle
SmartShare Mini 1x Free Bunccl)lr?I:yCh0|ce1 Day Normal Fee Normal Fee Normal Fee
SmatShare Multi 1 x Free Bundle: Choice of any bundle up to 3 Day bundie Normal Fee Normal Fee
SmartShare Maxi 1 x Free Bundle: Choice of any bundle up to 7 Day bundle Normal Fee
SmartShare Mega 1 x Free Bundle: Choice of any bundle up to 30 Day bundle

4. How can | purchase the bundle?
MTC Streaming Bundles can be purchased via the following channels:

 Dial *682# (Select Bundles and Choose Streaming Bundles).
« MTC App.

5. What are the Bundle options and cost?
The table below indicates the costs for the different Streaming Bundles:

Bundle Price (NAD) Validity Data Volume (GB) Validity
1 Day Bundle 9.00 1 Day 1.5 1 Day
3 Day Bundle 25.00 3 Days 4.5 3 Day
7 Day Bundle 55.00 7 Days 10.5 7 Day
30 Day Bundle 229.00 30 Days 45.0 30 Day

6. Are the MTC Streaming Bundles Unlimited?
No, the bundles are volume based with limited validity. See table above.
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7. Which Streaming Service providers can one use to stream
with these bundles?
The Streaming Bundles can only be used for streaming the following Streaming Services

« Showmax Mobile app and URL (https://www.showmax.com/)
- DStv Mobile app and URL (https://now.DStv.com/)

- NBC Plus Mobile app and URL (https://nbc.deod.tv/en)

» Netflix app and URL (https://www.netflix.com/)

* YouTube app and URL (https://www.youtube.com/)

8. Depending on the type of Streaming Bundle purchased are there restrictions on
what | may watch on any of the available streaming services?

No, there are no restrictions, you may watch any of the streaming services as per point
 above. However, you need to have an active subscription for any of these services.

9. Can | stream on any video quality with any bundle purchased?
All our Streaming Bundles support up to a 480p video streaming quality.

10. How can | view my streaming bundle balance?

You can view your balance via *13100#, 13100 (SMS) for Prepaid and *139# for Post-paid
as well as the *682# menu options.

11. Can | hotspot with these bundles?

No, even if you have an available streaming bundle, when others tether or connect to
your device to stream DStv, Showmax, NBCPIus, Netflix, and YouTube apps, you will
be charged from your normal data or available credit. The streaming bundles are only
applicable to the Primary device.
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