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TERMS & CONDITIONS

CONDITION 1:
1. MTC shall be running the “off to holiday back to school 
promotion.”

2. Subscriber agrees to be bound by these Terms and Conditions 
by subscribing to this service during the promotion. 

3. The campaign is only available for new customers and will run 
from the 1st of February 2022 until the 3rd of March 2022 
including both days for a period two months.

4. The below benefits will only be available during the campaign 
period.

5. Free installation with no equipment cost.

6. Two-month payment holiday: 
 a. Subscriber will be invoiced, but no charges will be passed on   
 to the subscriber for a period of two months;
 b. Prorate charges are payable.

7. Allow MTC to help you:
 a. MTC will buy out your current contract if you subscribe with   
 Spectra Home on a 24 or 36-month contract;
 b. Subscriber should provide contract details of the current    
 service  provider to MTC for payment and verification purposes;  
 c. Contract should be up to date and have six months or less    
 remaining. MTC will not buy out a contract which is not paid 
 up to date; 
 d. Only available to non-MTC customers.

8. Herewith is a table calibration of payable tariffs:

Product 24 Months 36 Months
Spectra 5  $     375.06  $     359.10 
Spectra 10  $     469.06  $     449.10 
Spectra 25  $     732.26  $     701.10 
Spectra 50  $  1,033.06  $     989.10 

9. During the campaign new subscribers will receive double the 
capacity for the period of the campaign.

10. Promotional Capacity:

Contracted Capacity Promotion Period (Mbps) Contracted Period (Mbps)
Spectra 5 10 5
Spectra 10 25 10
Spectra 25 50 25
Spectra 50 100 50
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CONDITION 2
1. The campaign is applicable to Spectra Home customers 
only, corporate entities  and/ or bodies are not eligible for this 
campaign.

CONDITION 3
1. MTC reserves the right to review and change the Terms and 
Conditions of the campaign or cancel it altogether. 

2. MTC reserves the right to disqualify any customer from 
participating in this promotion in light of any malpractice or 
manipulation or abuse that MTC believes to have taken place.

3. MTC shall not be responsible in any way for claims, loss or 
damages (direct, indirect, consequential or otherwise), arising from 
the customer’s use of the promotion.
 
4. Application for Spectra Home installation is subjected to 
applicable Body Corporate rules and the onus is on the applicant 
to get the required approval from the Body Corporate for MTC 
Spectra Home installation.

5. Customers are bound and subjected to the MTC Subscriber’s 
Agreement for Spectra and MTC’s General Terms & Conditions.


