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MTC FREE RECHARGE 
SMS CONVERSION CAMPAIGN
TERMS AND CONDITIONS 

Condition 1
This Service is open to all MTC Customers who have Free Recharge SMS (both 
prepaid and postpaid customers).

Condition 2
Customers who have accumulated 100 or more Free Recharge SMS can convert 
their Free Recharge SMS to Free Money.  Conversion will be for the Free 
Recharge SMS balance up to the nearest 100 eg. Free Recharge SMS balance is 
1123 only 1100 will be converted and 23 will remain. The Free Recharge SMS 
balance will remain and customers will accumulate again.

Condition 3
Customers must dial *682# and follows the menu to convert the Free Recharge 
SMS.

Condition 4
Customers will receive N$0.004 for each Free Recharge SMS.

Condition 5
The Free Money is valid for 30 days from conversion and can only be used for 
National voice, data and SMS.  The Free Money cannot be used for Roaming or
international calls or SMS.

Condition 6
Customers cannot use the Free Money to purchase Aweh, or any other bundles.

Condition 7
The free money will have the highest priority which means once customers have 
done the conversion any National usage (data, voice or SMS) there-after will be 
charged against the Free Money unless they have a bundle or Aweh subscription 
with a lesser expiry date.

Condition 8
Customers will be able to check their balance of their Free Recharge SMS on the 
normal balance enquiry by either SMS to 131 or dial *131#.

Condition 9
On completion of the conversion customers can check their balance of their Free 
Money on the normal balance enquiry by either SMS to 131 or dialing *131#.

Condition 10
Neither the Free Recharge SMS nor the Free Money is transferable to other 
cellphone users.

Condition 11
11.1  By participating in this Campaign, the participants are bound and subjected  
   to all the terms and conditions of this Campaign.

11.2 MTC shall be indemnified against any technical errors beyond its reasonable 
   control.

Condition 12
All MTC standard Terms and Conditions Apply. 

     
 


