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1.	 The promotion will be available to all new customers.
2.	 The promotion will offer customers a free router to all Spectra Go Customers, while stock lasts.
3.	 Herewith is a table showing the applicable promotional and permanent tariffs:

        	

Product name Spectra Go 350 Spectra Go 600 Spectra Go 1TB

Permanent Tariffs (NAD) 389 629 999

Monthly allocated data (GB) 350 600 1024

Applicable Boost Data (GB) 350 600 0

Up to Speed (Mbps) 50 150 1000

No. of Boost Ups Allowed in a Month 1 1 0

No. of relocations per Annum 6 6 6

   

        	

Service plans B2C Spectra Connect 
500

Spectra Connect 
700

Spectra Connect 
1TB

Permanent Tariffs (NAD) 519 739 999

Monthly allocated data (GB) 500 700 1024

Allocated Boost Data (GB) 500 700 0

Up to Speed (Mbps) 50 150 1000

No. of TOP Ups Allowed in a Month 1 1 0

No. of relocations per Annum 6 6 6 	

4.	 The service is:
		  a.	 The service is only applicable to where MTC has 4G/5G coverage.
		  b.	 The Service will be locked/fixed to a geo-location. 
		  c.	 MTC will offer a router to enable the service. 
		  d.	 No shared SIM will be allowed.
		  e.	 No voice minutes or SMS will be allowed.
		  f.	 The service (SIM) will be locked to a geo-location and cannot be moved.

5.	 A fair usage policy (FUP) is included with distinct data volumes per package.  
		  a.	 The FUP below will be activated once the data volumes are depleted, with a maximum speed of 1 Mbps.
		  b.	 FUP will be lifted on the next bill cycle or when the subscriber subscribes to a boost bundle.
		  c.	 Boost Bundles will provide the same data volume as contracted and can only be subscribed to once a month.
		  d.	 Boosts do not apply to the 1 TB Package.
		  e.	 Boosts can only be done via one of the following channels:
				    i.	 MYMTC Application
				    ii.	 The Website
				    iii.	 Mobile Home
				    iv.	 Maris Wallet
		  f.	 Monthly allocated data and Boosts will not be rolled over to the next month.
		  g.	 The subscriber can migrate to another package; however, they need to inform MTC in writing that they intend to migrate the service with a payable fee mentioned below:

        	

Service Migration

Upgrade of service plan Downgrading the service plan

N$99 N$299

h.	 The subscriber needs to inform MTC in writing that they intend to relocate the service to a new location, 
i.	 Location change fees will be as below.
ii.	 Only 5 relocations are applicable per annum.

	

Service Relocation fee

N$519

6.	 To enhance customer experience, additional equipment (mesh routers, outdoor antennas/routers) and installation thereof will be offered and sold or paid separately.

7.	 The subscriber will receive one free relocation on activation of the service.

8.	 The benefits of this promotion are only applicable during the specified duration of the promotion.

9.	 Only CRAN type-approved routers tested by MTC can be used.

10.	 The promotion will run from 5th December 2025 to 5 March 2026.

11.	 A customer’s connection speed depends on various factors, including the device used, the coverage in the customer’s area, network conditions, and other environmental 	
	 or technical aspects. The customer has an obligation to visit https://www.mtc.com.na/location for the MTC coverage map or call the call centre on 13000 or 12000 for 		
	 general queries, or visit a MTC Mobile Homes before subscribing to obtain accurate coverage maps.

12.	 MTC reserves the right to disqualify any customer from participating in this promotion or product, considering any malpractice, manipulation, or abuse that MTC believes 	
	 has taken place.

13.	 MTC shall not be responsible for claims, loss, or damages (direct, indirect, consequential, or otherwise), arising from the customer’s use of the promotion and product.

14.	 Spectra Lite is a Home Fixed broadband service that offers a broadband (best effort) internet product. 
	 a)	 The product will be strictly available only in areas where MTC has 4G & 5G coverage.
	 b)	 The Product will be locked/fixed to a specific geographic location. The Subscriber is required to provide an address during the application process where the service will be 			 
		  configured for use. 
	 c)	 MTC will provide a router to enable internet usage 
	 d)	 To enhance the customer experience, additional equipment (mesh routers, outdoor antennas/routers) and their installation will be offered and sold separately.
	 e)	 Applications that require installation shall be subject to the applicable Body Corporate rules, and the onus is on the applicant to obtain the required approval from the Body 			
		  Corporate for the installation.
	 f)	 A termination fee is applicable when the subscriber wishes to terminate the subscription.
	 g)	 No shared SIM will be allowed
	 h)	 No voice minutes or SMS will be allowed.

15.	 A fair usage policy (FUP) is included with distinct data volumes per package.
	 a)	 The FUP below will be activated once the data volumes are depleted, with a maximum speed of 1 Mbps for the remainder of the month, with application throttling.
	 b)	 FUP will be lifted on the next bill cycle or when the subscriber boosts.
	 c)	 Boosts can only be done via one of the following channels:
				    i.	 MYMTC Application
				    ii.	 The Website
				    iii.	 Mobile Home

	 d)	 Only the same-package boost is applicable. For example, a subscription on the Spectra Go 350 package can only top up with a Spectra Go 350 subscription.
	 e)	 Boosts do not apply to the 1 TB Package.
	 f)	 Monthly allocated data will not be rolled over to the next month.

17.	 The product will be offered on a contract basis, renewed monthly until the customer terminates. 
	 a)	 The subscribers will be able to terminate they’re contract at any given time, given they notify MTC one calendar month in advance and MTC acknowledges the termination.

	 b)

	

Early Termination

0 <= 12 months N$ 1999

12 ><= 24 months N$ 519

24 months > N$ 0

	 c)	 The Subscriber can migrate between service plans with a payable fee of below:

	

Service Migration

Upgrade Downgrade

N$99 N$99

	 d)	 The subscriber needs to inform MTC in writing that they intend to relocate the service to a new location. Relocations are chargeable as below

	

Service Relocation fee

N$519

18.	 MTC may amend, modify or otherwise change these Terms and Conditions in its sole and absolute discretion, and the amended version will
	 be displayed in the same media or on MTC’s website. By continuing to participate in the promotion or the final product, the customer agrees
	 and understands that the amended Terms and Conditions will bind it.

19.	 Customers are bound and subject to the MTC Spectra Subscriber’s Agreement and MTC’s General Terms & Conditions. All MTC standard
	 Terms and Conditions and credit policy apply.
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