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DAY SURFER BUNDLE

Terms & Conditions

1. By subscribing to the qualifying products, the customer agrees to be bound by these
Terms and Conditions.

2. The Campaign and permanent tariff are available to all active Prepaid and all voice
Postpaid customers.

3. Below is the pricing and data allocation for the Day Surfer Bundle:

Permanent Data (GB) Promotional Data (GB) Price (NAD) excl. | Validity (Hours) A
10 10.5 19.00 24
o /

4. This campaign will run from 18 June until 16 September 2025.

5. Day Surfer Data can be purchased at any time during the day but can only be used
between 07:00 and 18:00.

6. Once activated, the bundle becomes active between 07:00 and 18:00 or until the
allocated data is depleted before the expiry of 24 hours.

7. Any unused data automatically expires after 24 hours; unused data will not roll over.

8. This bundle does not permit multiple subscriptions, so customers are limited to
purchasing one bundle per day.

9. This data bundle cannot be transferred.
10. MTC will not be held liable for any content that is of an offensive or explicit nature.

1. A customer’s connection speed will depend on various factors, including the USB
Dongle, Wi-Fi router, or device used, the coverage in the customer’s area, and
network conditions. Visit http://www.mtc.com.na/coverage for the MTC coverage
map, call the call centre on 13000 or 12000 for general queries, or visit an MTC
MobileHomes.

12. MTC may amend, modify, or otherwise change these Terms and Conditions at its sole
and absolute discretion. The amended version will be displayed in the same media or
on MTC's website. By continuing to participate in the campaign and permanent tariff,
the customer agrees and understands that the amended Terms and Conditions will
bind it.

13. MTC shall not be responsible in any way for claims, loss or damages (direct, indirect,
consequential or otherwise) arising from a customer's participation in the and/or
permanent tariff.

14. MTC reserves the right to suspend the customer’s access to the campaign and/
or permanent tariff in the event fraudulent activity is suspected. If the outcome of an
investigation proves that fraudulent activity did occur, MTC shall be entitled to
terminate the campaign or permanent tariff. Customers will not have a claim against
MTC.

15. MTC may withdraw the campaign or shorten the duration of the availability of this
campaign in its sole and absolute discretion and will notify customers if it chooses to
do so. Customers will not have a claim against MTC in this event.

16. MTC reserves the right to review and change the Terms and Conditions of the
campaign and/or permanent tariff or cancel it altogether.

17. MTC reserves the right to disqualify any customer from participating in this campaign
and/or permanent tariff, considering any malpractice, manipulation, or abuse that
MTC believes to have taken place.

~
18. All MTC standard Terms and Conditions apply.
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