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VSAT 
Uncapped 
TERMS & CONDITIONS
1.   By subscribing to this service, the customer agrees to be bound by these Terms and Conditions.

2.   MTC VSAT is an uncapped service which is available to all customers with limited or no internet access. 

3.   The VSAT campaign will run from 29 July 2021 until 26 September 2021, both days included for 60 days  

 while stock lasts, thereafter the service will become a permanent product. 

4.   Customers who sign-up during the campaign period will receive the equipment (VSAT KIT) at no cost. 

5.   VSAT service can be provided at any location within the Namibian borders, however, site planning will be  

 required before subscription. 

6.   Only one static IP address is provided with the solution.

7.   MTC will only replace out of box failures.

8.   Call out is applicable at a rate of N$ 6.50/km and N$ 1200.00 per site.

9.   Installation will only commence once the contract is signed and installation and transport      

 payment is made.

10. The cost includes the usage of internet services, for a period of 12, 24 or 36 months.

11.   MTC will only provide a maximum of three (3) CloudPBX extension/numbers provided with the service,  

 one of which will be provided with 100 free minutes monthly for the period of the VSAT contract at no   

 additional charges. Out of bundle rates are charged when free minutes are depleted.

12. Out of bundle rates at N$ 0.50 per minute nationally, international call rates apply. 

13. The MTC VSAT speed to consumer will be dependent on the number of users connected to or are using  

 the service at the specific time. 

14. Not recommended for latency sensitive application like gaming.

15. Permanent Tariff:

UNCAPPED

Packages 1 Mbps 2 Mbps 4 Mbps 8 Mbps

DL 1024 Kbps 2048 Kbps 4096 Kbps 8192 Kbps

UP 256 Kbps 512 Kbps 1024 Kbps 2048 Kbps

FREE WI-FI ROUTER

ONE CLOUDPBX BASIC EXTENSION WORTH N$ 70.00 WITH 100 MINUTES FOR FREE

Selling price N$ 699.00 N$ 1,620.00 N$ 3,199.00 N$ 5,999.00

Installation cost 

DESCRIPTION COST

VSAT KIT (BUC, modem, LNB, Bracket) N$ 13,299.00 

Labour N$   1,200.00 

Travel cost (per KM) N$          6.50 

Wi-Fi Solutions (per Access Point, Optional) N$   2,999.00 

Telephone (Optional) N$   1,800.00 

16.  Promotion Tariff:

Uncapped

Packages 1 Mbps 2 Mbps 4 Mbps

DL 1024 Kbps 2048 Kbps 4096 Kbps

UP 256 Kbps 512 Kbps 1024 Kbps

Free Wi-Fi Router

One CloudPBX Basic Worth N$ 70.00 with 100 
Minutes for free

Selling price N$ 699.00 N$ 1,620.00 N$ 3,199.00

Installation Cost 

Description Cost

VSAT KIT (BUC, modem, LNB, Bracket) Free  N$              -   

Labour N$   1,200.00 

Travel cost (per KM) N$   6.50 

Wi-Fi Solutions (per Access Point, Optional) N$   2,999.00 

Telephone (Optional) N$   1,800.00 

17. Payment arrangements in respect of the VSAT KIT are only applicable to the 24- and 36-month 

contracts. The additional monthly charge to the subscription fees for such payment arrangements 

will be as follows:

24 Months 36 Months

Monthly Fee N$ 842.00 N$ 577.00

18. MTC may amend, modify, or otherwise change these Terms and Conditions in its sole and absolute                         

 discretion and the amended version will be displayed in the same media as these Terms and Conditions.                             

    By continuing to participate in the campaign, you agree and understand that you will be bound by the     

        amended Terms and Conditions.

19.  MTC shall not be responsible in any way for claims, loss or damages (direct, indirect, consequential or       

    otherwise), arising from your use of the Promotion.

20. MTC reserves the right to suspend your access to the campaign in the event fraudulent activity is                          

  suspected and if the outcome of an investigation proves that fraudulent activity did occur, MTC shall  be         

        entitled to terminate the campaign. Customers will not have a claim against MTC.


