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MTC STAY HOME 
CAMPAIGN
TERMS & CONDITIONS
Condition 1
1.1. MTC shall be running a “Stay Connected Campaign” from 9 July 2021 to 9 September 2021, 
both days included. Wherein, new customers can apply for a new entry- level package with speeds 
of 5 Mbps with a monthly subscription of N$ 399. Existing Spectra Home customers may qualify 
for a free upgrade on their existing Spectra Home package with higher speeds at no cost and cut 
prices during the campaign period.

1.2. The campaign shall run as follows:
a. Existing customers will only qualify for the free upgrade should they meet all the requirements 
indicated below:
 i. Their account payments are up-to-date;
 ii. Sign-up for the debit order payment method;
 iii. Sign-up for a new 24-month contract.

b. Herewith is a table calibration of how the existing customers can benefit from the campaign:

Home Subscription 
(monthly) Mbps  Current Price 2019  Promotion and 

new Price 

50 Mbps 50             N$ 2,499             N$ 1,099 
25 Mbps 25             N$ 1,099             N$ 779 
10 Mbps 10             N$ 779             N$ 499 
5 Mbps 5 New offering             N$ 399 

c. In the event that an existing customer that is currently subscribed to the 25 Mbps package 
meets the above requirements; they qualify to upgrade to the 50 Mbps package and their monthly 
subscription remains N$ 1,099, as if they are still on the 25 Mbps package.

d. Similarly, a customer that is currently subscribed to the 10 Mbps package, may upgrade to the 
25 Mbps package and the monthly subscription remains N$ 779.

e. This essentially means that existing customers can upgrade to a higher package with the same 
monthly subscription.

f. New customers can benefit from the campaign as follows:
 i. Benefit from the new pricing; 
 ii. Get free installation;
 iii. Estates and complexes listed in “Annexure A”, will in addition to the above get free three   
 (3) months subscription for their Spectra package.

g. Herewith is a table calibration of the pricing for new customers: 

Home Subscription 
(monthly) Mbps  Promotion and new Price 

50 Mbps 50                  N$ 1,099 

25 Mbps 25                  N$ 779 

10 Mbps 10                  N$ 499 

5 Mbps 5                  N$ 399 

h. It is worth noting that new customer applications will be subject to MTC’s credit approval process.

Condition 2
The campaign is applicable to Spectra Home customers only, corporate entities and/or bodies are 
not eligible for this campaign.

Condition 3
i. MTC reserves the right to review and change the Terms and Conditions of the campaign or 
cancel it altogether. 

ii. MTC reserves the right to disqualify any customer from participating in this promotion in light 
of any malpractice or manipulation or abuse that MTC believes to have taken place.

iii. MTC shall not be responsible in any way for claims, loss or damages (direct, indirect, consequential 
or otherwise), arising from the customer’s use of the promotion. 

iv. Application for Spectra Home installation is subjected to applicable Body Corporate rules and 
the onus is on the applicant to get the required approval from the Body Corporate for MTC Spectra 
Home installation.

v. Customers are bound and subjected to the MTC Subscriber’s Agreement for Spectra and MTC’s 
General Terms & Conditions.


