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TELECOMMUNICATIONS LIMITED (MTC)  
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A. CONDITIONS OF TENDER 

 INVITATION TO TENDER 

A.1.1 MTC hereby invites offers: 

CLIENT: MOBILE TELECOMMUNICATIONS LIMITED (MTC) 

TENDER DESCRIPTION: REQUEST FOR PROPOSAL FOR THE SUPPLY AND DELIVERY OF BTS AIR CONDITIONING UNITS FOR 

MOBILE TELECOMMUNICATIONS LIMITED (MTC) 

TENDER NUMBER: MTC16-26-O 

CLOSING DATE FRIDAY, 17th APRIL 2026 by 14H30 (NAMIBIAN TIME) 

BRIEFING MEETING 1st APRIL 2026 @15H00PM (NAMIBIAN TIME) 

BRIEFING MEETING LINK https://teams.microsoft.com/meet/33366379697969?p=wCz51iTPxALaLSWSej 

ADDRESS TENDER TO: MTC Procurement, Manager Procurement 

 Cnr Mose Tjitendero & Hamutenya Wanehepo Ndadi Street 

 Olympia 

 Windhoek, Namibia 

ALL INQUIRIES: Salomo Mtuleni 

PROCUREMENT OFFICER    

Tel: +264 61 280 2149  

Fax: +264 61 280 2057  

Email: enghiidipaa@mtc.com.na 

 

 TENDER FORMAT 

A.2.1 Tender documents must be in a sealed package as follows:  

A.2.1.1 One (1) hardcopy of Complete offer to be deposited in the tender box at MTC head Office in 

Olympia 

A.2.1.2 One (1) scanned electronic format OF COMPLETE OFFER to be uploaded on the MTC website 

A.2.2 All documents must clearly be marked: 

 

TENDER NO MTC16-26-O 

REQUEST FOR PROPOSAL FOR THE SUPPLY AND DELIVERY OF BTS AIR CONDITIONING UNITS FOR MOBILE 

TELECOMMUNICATIONS LIMITED (MTC) 

https://teams.microsoft.com/meet/33366379697969?p=wCz51iTPxALaLSWSej
mailto:enghiidipaa@mtc.com.na
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A.2.3 ALL TENDER DOCUMENTS MUST BE DEPOSITED INSIDE THE MTC TENDER BOX AT THE RECEPTION 

OF MTC HEAD OFFICES IN OLYMPIA, MOSE TJITENDERO AND HAMUTENYA WANAHEPO NDADI 

STREETS. 

A.2.4 ALL SOFT COPIES MUST BE UPLOADED ON THE MTC WEBSITE.  
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 DEFINITIONS 

A.3.1 In this Tender, unless the context clearly indicates the contrary, the following interpretation will 

apply to the terms stated below: 

A.3.1.1 “MTC” shall mean Mobile Telecommunications Limited 

A.3.1.2 “RFP” shall mean Request for Proposal (Tender) 

A.3.2 This Request for Proposal is not a contract and does not create an obligation on MTC’s part to 

purchase products / services from any company submitting a proposal. MTC reserves the right to 

reject any or all proposals in its sole and absolute discretion. 

 

 TENDER INVITATION 

A.4.1 MTC invites appropriately qualified companies to tender for the Supply and Delivery of BTS Air-

conditioning Units for a period of 24 months. 

A.4.2  This tender document shall consist of the following Appendices: 

A.4.2.1 Appendix A, BEE Scorecard: This scorecard in not to be filled out, but to show the various 

elements that the company should be accredited by the Namibia Preferential Procurement 

Council (NPPC). The Tenderer is required to approach the Namibia Preferential Procurement 

Council (NPPC), Telephone number 061 248 007, for accreditation and attach their 

accreditation certificate to the Tender response. 

A.4.2.2 Appendix B, Non-Disclosure Agreement: This Non-Disclosure Agreement is to be completed by 

the Tenderer. 

A.4.2.3 Appendix C – Questions template 
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 GENERAL TENDER CONDITIONS  

A.5.1 All Tender Documents must be submitted before or on the closing date and time as indicated on 

the cover page and be deposited in the tender box at the entrance of MTC Headquarters, 

Olympia.  

A.5.2 No late tenders will be considered. 

A.5.3 Every Tender Document page must be initialled. 

A.5.4 MTC is neither bound to accept the lowest of any Tender nor to assign any reason    for acceptance 

or rejection of such Tender. 

A.5.5 MTC reserves the right to change these dates and any other dates that may appear in this Tender. 

Such changes will be communicated as soon as they are made. 

A.5.6 Notifications to companies will be in writing to the designated liaison person nominated by the 

firm (refer to paragraph A.9 below). 

A.5.7 From the submissions an evaluation will be performed highlighting a short list.  

A.5.8 If deemed necessary, negotiations may be entered into with the short listed candidates. 

A.5.9 Companies that wish to tender should examine this Tender carefully and review all instructions 

contained herein. Companies should follow the instructions so that MTC can easily evaluate and 

compare all proposals received. 

A.5.10 All prices must be in NAD and exclusive of all taxes. 

A.5.11 MTC in its sole and absolute discretion reserves the right to: 

A.5.11.1 Reject any or all proposals, whether or not these instructions are followed. 

A.5.11.2 Reject any submissions not complying with the specified format. 

A.5.11.3 Award the contract based solely on a proposal received without entering into any further 

discussions. 

A.5.11.4 Short list candidates. 

A.5.11.5 Not base the final decision solely on price. 

A.5.12 No correspondence will be entered into should MTC decide to reject any proposals or to withdraw 

the Tender. 

A.5.13 Each response must include a detailed discussion of each of the items below. Should responses 

not use the same heading and follow the same numbering as the Tender, MTC may automatically 

disqualify the company from the tender process. 

A.5.14 MTC will make its decision based on the quality of the information contained in the offers received 

and no opportunity will exist for any company to enhance such information after closing date and 

time of the Tender. 
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A.5.15 It is important to clearly note down any assumptions made in the submitted offer so that each 

submitted offer may be evaluated fairly against all other offers received. 

A.5.16 This Tender outlines the requirements of MTC and the process to be followed by the prospective 

Tenderers in submitting an offer.  

A.5.17 Companies should provide a list of previous or current clients they served with similar projects. 

MTC reserves the right to contact any clients referenced. 

A.5.18 MTC reserves the right to exclude certain persons and legal entities in the event of poor 

performance; the Tender offering or attempting to offer any bribe, promised a bribe, or any other 

consideration to any MTC employee involved with this Tender or the tenderer has acted 

fraudulently and or in bad faith. 

A.5.19 Any restriction imposed upon any such Tenderer shall also apply to any other enterprise under 

the same or different name with which the person, firm or company is actively associated. 

A.5.20 MTC may accept any Tender in part or wholly with no obligation to explanation whatsoever. 

A.5.21 Tenderer shall be a Juristic Entity with valid Company Registration documents, in terms of the 

laws of the Republic of Namibia or country of origin. Tenderers who fail to prove that they are a 

juristic entity shall be disqualified.  

 

 GENERAL EVALUATION CRITERIA 

A.6.1 Proposals will be evaluated by MTC using criteria in the Tender and as per the relevant questions 

asked. These categories are not necessarily listed in order of importance: 

A.6.1.1 Price competitiveness, including any price discount provided in the proposal. 

A.6.1.2 Project completion schedules and lead times proposed. 

A.6.1.3 Warrantee conditions and handling of claims. 

A.6.1.4 Availability of references from other customers and reputation of tenderer. 

A.6.1.5 Availability of infrastructure for after sales support, both local and international. 

A.6.1.6 Compliance with local and international standards. 

A.6.1.7 Certification and accreditations. 

A.6.1.8 Value added to MTC. 

A.6.1.9 The financial condition and trading record of the tenderer (Company profile, bank rating of 

tenderer etc.) 
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A.6.1.10 Tenderer degree of conformance to the Black Economic Empowerment Policy (A certificate 

from NPPC or any other recognised BEE accreditation agency should be submitted to prove 

the BEE credential): 

▪ Alternatively, shareholder names and certificates must be attached. 

▪ Small and medium enterprises (SME’s) must submit their SME certificates issued by the 

Ministry of Trade and Industry. 

A.6.2 The Tenderer shall ensure that sufficient supporting documentation and information is supplied 

in his proposal to enable MTC to evaluate the proposal in respect of each of the abovementioned 

criteria. 

A.6.3 As per the Communications Regulatory Authority of Namibia: Regulations in respect of Type 

approval and Technical Standards for Telecommunications Equipment, gazetted in the 

Government Gazette # 5659, General Notice # 22, the tenderer supplying equipment subjected 

to this regulation must ensure that all documentations required are obtained from the Regulator 

before importation. Failure to do so may lead to equipment being confiscated by Customs at the 

supplier’s risk, and MTC hereby distances itself from any confiscated equipment. 

 

 SUMMARY OF DEADLINES 

ACTION DUE DATE 

TENDER DOCUMENTS AVAILABILITY: FRIDAY, 27th MARCH 2026 

SUBMISSION OF QUESTIONS: THURSDAY, 2ND APRIL 2026 

MTC RESPONSE TO QUESTIONS: TUESDAY, 7th APRIL 2026 

TENDER CLOSING DATE: FRIDAY, 17th APRIL 2026 

 

 QUESTIONS & ANSWERS 

A.8.1 If required, companies may submit questions via email to the following e-mail address: 

tenders@mtc.com.na  on or before FRIDAY, 2ND APRIL 2026. Only questions submitted in the 

questions template as per Appendix C will be responded to. 

A.8.2 All questions and answers thereto will be uploaded on the website by TUESDAY, 7th APRIL 2026 

A.8.3 Communication between MTC and prospective companies, for the duration of this Tender, must 

only be through Mr. S. Mtuleni @ 061 280 2149 or SMtuleni@mtc.com.na. No direct 

communication or contact with any other party at MTC is permissible. Any such breach may 

disqualify the company.  

 

mailto:tenders@mtc.com.na
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 TENDERER’S DESIGNATED LIASON 

A.9.1.1 Companies must select a single designated contact person, through whom all 

communications between MTC and the company will take place: 

CONTACT NAME:  

DESIGNATION:  

TELEPHONE:  

FAX:  

EMAIL:  

SIGNATURE:  

 

 REFERENCE LIST (PREVIOUS COMPLETE PROJECTS) 

ITEM COMPANY NAME CONTACT PERSON CONTACT DETAILS YEAR OF SERVICE 

1     

2     

3     

4     

5     
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 SUCCESSFUL TENDERER’S PERFORMANCE MANAGEMENT 

A.11.1 The successful Tenderer/s are subjected to annual performance reviews to be completed by the 

respective MTC representative or Procurement Officer responsible for the purchase. The review 

will be done at intervals to be decided upon by the Procurement department. 

A.11.2 The performance reviews will amongst others cover the following issues: 

A.11.2.1 Reliability: How reliably do you follow through on your commitments to MTC? 

A.11.2.2 Cost: How closely did your final total costs correspond to your expectations at the beginning 

of the transaction? 

A.11.2.3 Order Accuracy: How well did the product/service delivered matched your order specifications 

and quantity? 

A.11.2.4 Delivery / Timeliness: How satisfied is the appraiser about the timeliness of the 

product/service delivery? 

A.11.2.5 Quality: How satisfied is the appraiser about the quality of the product/service provided by 

your company? 

A.11.2.6 Documentation Accuracy: Does your company present its all and correct documents with its 

deliveries? 

A.11.2.7 Personnel: How satisfied is the appraiser about the attitude, courtesy, and professionalism of 

your company's staff? 

A.11.2.8 Customer Support: How satisfied is the appraiser about the customer support she/he received 

from your company? 

A.11.2.9 Responsiveness: How responsive is your company to information requests, issues, or problems 

that arose in the course of the transaction? 
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 DECLARATION OF INTEREST FORM 

Any deliberate omission in this declaration or the supplying of false information will be regarded 

in a serious light and may lead to an investigation and disqualification of the tender process. 

Tenderer Name:  Tender #:  

Description of Tender:  

RELATION TO MTC EMPLOYEES/ MANAGEMENT/ DIRECTORS 

I herewith declare that I have/am related – i.e. spouse (also fiancé or boyfriend/ girlfriend), parent, 

child, any other relation with the following MTC Employee(s)/ Member(s) of Management/ Board of 

Directors: * 

 

1. ___________________________________________________________ 

 

2. ___________________________________________________________ 

 

3. ___________________________________________________________ 

 

4. ___________________________________________________________ 

 

 

5. ___________________________________________________________ 

 

6. ___________________________________________________________ 

 

 

CONFIRMATION OF FACTUAL INFORMATION 
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I confirm by signing this declaration that, to the best of my knowledge, the statements made above 

are factual and accurate and that I have taken note of all the sections. * 

   

Full Name: Signature: Date: 

* Please initial in each box where applicable. 
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TENDER PRICES 

A.12.1 Tender prices shall be quoted in Namibian Dollar, the legal currency in use in the Republic of 

Namibia. 

A.12.2 No change in the submitted tender price shall be countenanced after receipt and before award 

of Tender. 

 

 VALIDITY OF TENDER AND ACCEPTANCE 

A.13.1 The MTC is not bound to accept the lowest or any Tender nor to give any reason for the rejection 

of a Tender, nor shall they be responsible for or pay any expenses or losses which may be incurred 

by the Tenderer in the preparation and delivery of his Tender. 

A.13.2 Tenders remain open for acceptance for a period of ninety (90) days as from the closing date of 

the Tender. 

A.13.3 MTC reserves the right to ask for extension of the validity without any change in the prices. 

A.13.4 MTC shall not entertain price variations due to any currency fluctuations for the submitted offer 

during its validity period. 

A.13.5 After submission and before decision, no interviews dealing with the subject shall be answered 

by MTC.  Tenderers may, however, be called upon to clarify aspects of their Tender at the 

discretion MTC, and supply further information requested and necessary to assess the Tenders. 

A.13.6 The successful Tenderer will be advised by the MTC to this effect by letter through the mail or by 

telegram or by fax and in such case the Post Office shall be regarded as the agent of the Tenderer 

and delivery of such acceptance to the Post Office shall be treated as delivery to the Tenderer. 

A.13.7 In the event that the Tenderer submits his proposal together with a technical partner whether 

local or foreign, MTC reserves the right to require that both the Tenderer and the Technical 

Partner conclude the Contract. 

A.13.8 The successful Tenderer shall provide at his own expense all the necessary revenue stamps for 

the Contract as required by Law in Namibia. 

A.13.9 After the signing of the Contract Documents by MTC and the successful Tenderer a duplicate copy 

shall be handed over to the latter. 

A.13.10 The MTC reserves the right to adjust arithmetical or other errors in the Tender.  Any adjustments 

made to a Tender will be stated to the Tenderer prior to the acceptance of the Tender. 
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 AMENDMENT OF TENDER DOCUMENTS 

A.14.1.1 At any time prior to the last date of submission for offers, MTC may, for any reason, whether 

at its own initiative or in response to a clarification requested by a Tenderer, modify the 

documents by amendment. 

A.14.1.2 The amendment shall be notified to all the prospective Tenderers in writing, and these shall 

be binding on them. 

A.14.1.3 MTC may extend the last date of submission required as a result of such amendment. 

 DETAILS CONFIDENTIAL 

A.15.1.1 Tenderers shall treat all aspects pertaining to this tender as confidential and shall not disclose 

details to third parties except for bona fide tendering purposes. 

 LEGAL ASPECTS 

A.16.1.1 Unless in special cases the MTC agrees to the contrary, the laws of the Republic of Namibia 

shall be applicable to each contract created by the acceptance of a tender and each Tenderer 

shall indicate a place in Namibia and specify it in his tender as his domicilium citandi et-

executandi where any legal process may be served on him. 

A.16.1.2 Each Tenderer shall bind himself to accept the jurisdiction of the Courts of Law of the Republic 

of Namibia. 

A.16.1.3 Each foreign Tenderer shall state in his tender the name of his accredited agent in the Republic 

of Namibia in whom the necessary legal competence is vested and who has been duly 

appointed to sign any contract. 

A.16.1.4 A foreign company may tender on condition that, should it be informed by the MTC that its 

tender has been successful, it registers as a company and taxpaying entity in the Republic of 

Namibia prior to the signing of the Form of Agreement or within such extended time as may 

be allowed by the MTC. 

A.16.1.5 The Bidder should be an original equipment manufacturer (OEM) or authorized partner of 

OEM for supply of the equipment, licenses, solution implementation and maintenance 

support. Letter of confirmation from OEM must be submitted. 

A.16.1.6 The bidder is only allowed to submit one offer, either individually or in a partnership. Bidders 

submitting more than one offers will automatically be disqualified.  

A.16.1.7 One Bidder can bid only with one OEM and similarly one OEM can bid with only one Bidder. 

Letter of confirmation from the Bidder and OEM is required. Bidders with letters from the same 

OEM will automatically be disqualified. 
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 TAX COMPLIANCE AND WITHHOLDING  

A.17.1.1 The Supplier acknowledges that payments made by the Purchaser for the services are subject 

to Withholding Tax (WHT) under Namibian tax law, specifically for services rendered by non-

residents. 

A.17.1.2  The Supplier confirms that the agreed-upon price is a gross amount, and they accept that any 

applicable WHT will be deducted from this amount. 

A.17.1.3 The Purchaser shall be entitled to deduct the legally required WHT from any payments due to 

the Supplier and remit this amount to the Namibia Revenue Agency (NamRA). The Purchaser 

will provide the Supplier with a WHT certificate as proof of payment upon request. 

A.17.1.4 The Supplier shall provide the Purchaser with any necessary information or documentation to 

ensure the correct WHT is applied. The Supplier is responsible for any further tax liability, 

including corporate or income tax, in its home jurisdiction. 

A.17.1.5 If the Supplier is resident in a country with which Namibia has a Double Taxation Agreement, 

and the Supplier believes a reduced WHT rate applies, the Supplier shall provide all necessary 

proof and documentation to the Purchaser to claim treaty relief. The Purchaser is not obligated 

to apply a reduced rate until such evidence is provided to its satisfaction. 
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 BUSINESS CONTINUITY, HEALTH, SAFETY AND ENVIRONMENT PROVISIONS 

A.18.1 Suppliers that are identified in Business Impact Analyses as being key dependencies in MTCs 

ongoing operations or responses to disruptive incidents, should contractually agree to provide 

critical services and products within lead times required by MTC to meet the recovery time 

objectives established.   

A.18.2 To facilitate the continuation of services to MTC's interested parties, MTC may request its 

suppliers to: 

A.18.3 provide assurance in the proposal or tender of its ability to continue to provide the required 

service or products, despite disruption to its own business operations. 

A.18.4 include, in the service level agreement (SLA), the supplier’s undertaking to provide annual 

reassurance of its ability to continue to provide the required service or products despite 

disruption to its business operation. 

A.18.5 assurance shall be verifiable by means of an audit report extract, BCM exercise/ test reports 

and/or current ISO22301 certification, indicating the supplier’s verified continuity capability. 

A.18.6 MTC may further request that: 

A.18.6.1 the supplier undertakes to form part of the MTC’s BCM testing programme from time to time 

- scenario dependent and by mutual agreement. 

A.18.6.2 failure to adhere to a consistent and verifiable BCM programme may be construed, by MTC, as 

a breach in service level with the penalties and conditions that apply to such agreement.  

A.18.7 MTC maintains to the prescribed guidelines pertaining to the safety, health, environment of all its 

workers, contractors, suppliers, clients, and all other relevant stakeholders. MTC thus expects and 

requires contractors to maintain the same high standard. It is mandatory that there be 

compliance to all prescribed local legislations Pertaining to Health and Safety of Employees, 

MTC’s Health, Safety Policies, all environmental protection laws and all other applicable statutes.  

A.18.8 The contractor warrants that all his sub-contractors’ employees are covered in terms of the 

provisions of the Employees compensation ACT, (ACT No 30, of 1941), which cover shall remain 

in force whilst any such employee are on MTC’s work premises. Prior written consent must be 

sought from MTC before allowing subcontractors on a work site.  

A.18.9 The Contractor undertakes to ensure that he and his sub-contractors along with his their 

respective employees will at all times comply with all the requirements of the Labour ACT 

specifically referring to the Health an d Safety section), Environmental Protection ACT, Waste 

Disposal ACT and all other related Government notices.  

A.18.10 The Contractor and all his sub-contractors undertake that he is duly certified/qualified and has 

the capability to carry out work as prescribed in any Statute and Purchase Order, such as but not 

limited to Medical surveillance, for when conducting dangerous work, working at height 
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competencies/certifications, fall rescue, first aid, fire prevention, baseline risk assessment, 

emergency response as awarded during the validity of this contract.  

A.18.11 Each contractor is responsible for the safety of their own employees, the conduct of sub-

contractors, the protection of MTC work sites, adequate hazard warning signs, provision, and 

training thereof of adequate PPE as identified by a thorough risk assessment and conducting of 

all risk assessments associated with the work performed by the contractor.  

A.18.12 Each contractor must designate and individual to communicate with the plant on issues relating 

to Safety, access controls, sanitation, and the environment. This person will contact the Project 

Manager, HSE Practitioner, or authorized representative and keep these persons informed of 

these issues at all times.  
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A.18.13 The contractor shall report all work-related injuries as prescribed by law to the Project Manager 

and HSE Practitioner and where necessary shall facilitate an HSE investigations into establishing 

root causes and possible work process related risks for corrective action.  

A.18.14 Failure to comply with applicable rules may result in with holding of payment until compliance is 

achieved. Concurrently, Management reserves the right to stop any job order or remove any 

contractor or their sub-contractor and their employees from any work site or property for 

violations of any safety or Environmental laws, regulations and guidelines 

A.18.15 Prior to commencing of work on a project at MTC, the contractor will submit to the Auxiliary 

Manager/Coordinator and HSE Coordinator a list of Contractor Personnel who will work on the 

project site. An updated list will be provided every time new personnel is added onto the work 

project. 

A.18.16 All contractor personnel should undergo a full site and/or work induction and sign off such 

induction documentation.  

A.18.17 All contractor personnel will park their vehicles in the designated parking area. The contractor 

will make provisions with the Auxiliary Department in advance for offloading of equipment and 

materials inside the facilities property. No vehicles shall remain on the premises except for 

offloading materials. All vehicles will be subject to inspection upon exit.  

A.18.18 All contractor Personnel may be issued with an access card to be able to access the premises, 

contractors are encouraged to stay within their designated work sites and not visit other areas.  

A.18.19 Any work to be performed outside business hours must be done so with Prior authorization from 

the Auxiliary Manager and his representative.  

A.18.20 All contractor personnel will undergo Safety Training and must comply to emergency alarms as 

well as follow any safety instructions given by an HSEC member during a drill.   

A.18.21 Contractors are responsible for ensuring that all PPE, tools, supplies and equipment used during 

their contractual period at MTC is suitable for use for their intended purpose as prescribe by a 

manufacturers specifications sheet and are inspected and maintained according to such 

specifications.  

A.18.22 Soliciting, selling of any merchandise, gambling, horseplay, throwing any object and scuffling are 

forbidden on MTC property.  

A.18.23 Guns and knives or any other lethal weapons are not allowed on any MTC Property.  

A.18.24 MTC expects all contractors to always maintain a drug free and alcohol-free work site. It remains 

the responsibility of contractor to inform and enforce upon his employees and any sub-contractor 

that the use of, or evidence of use of, intoxicating liquor or illegal drugs is prohibited. 
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Management reserve the right to remove a contractor from a work site who is believed to be 

under the influence of drugs or alcohol.  

A.18.25 MTC base stations are often remote areas of work and therefore no contractor who is under the 

influence of alcohol or illegal or prescribed drugs is allowed on a base station site.  

A.18.26 All contractors who render construction related services are always wear overalls, proper shoes, 

construction helmets and any other prescribed personal protective clothing. Working at a 

construction site with tank tops, flip flops etc is an unsafe work practice and therefore prohibited 

on all MTC sites.  

A.18.27 All contractors who handle, provide food and catering services and other perishables with 

suspected communicable diseases, respiratory infections, infected open cuts, sores or skin 

abrasions will not be permitted to work or deliver such services where contamination is possible.  
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A.18.28 Contractors shall supply to their personnel and to MTC’s Auxiliary Manager and HSE Practitioner 

emergency contact names and numbers as well as emergency procedures appropriate to their 

work site.  

A.18.29 Contractors must provide MTC HSE with a full copy of their HSE Program Including Safe work 

practices, lock out, tag out, hazard communication procedures and associated training 

certificates. 

A.18.30 The contractor shall supply all required first aid supplies and safety equipment to support his/her 

personnel.  

A.18.31 Materials will be stored away neatly and responsibly so as to not obstruct roadways, walkways, 

stairways, emergency doors, fire escapes, emergency equipment and ablution facilities etc.  

A.18.32 It is strictly prohibited to throw material or tools from a scaffold or other overhead areas.   

A.18.33 Contractors must provide fire extinguishers for each welding and burning operation.  

A.18.34 Overhead areas of work or excavation sites or sites where there are other unsafe conditions must 

be properly blocked off with appropriate warning signs. In case of excavation barricades must be 

provided. 

A.18.35 All electrical equipment must be properly grounded and must be PCB free 

A.18.36 All contractors who conduct work at height e.g all work occurring at elevation above 2M without 

standard railing must adhere to MTC’s working at height Procedure. 

A.18.37 All height work requires the use of a safety harness. All working at height equipment must comply 

with applicable local requirements and be used in line with manufacturers specification 

guidelines.   

A.18.38 All contractors working in a forklift basket, scissors or man-made lifts are required to wear the 

appropriate harness.  

A.18.39 All work at height equipment must be inspected before use and if defects and malfunctions are 

found, rectifications are to be made before work use is attempted. Copies of inspection records 

can be requested by HSE at any time and must be provide on request.  

A.18.40 Contractors and contractor employees or sub-contractors who bring hazardous chemicals or 

perform dangerous work must prior to such activities: 

A.18.40.1 Provide MTC with a SDS (safety data sheet) or manufacturer specifications of all lists of 

hazardous chemicals. 

A.18.40.2 Properly label all contents adhering to MTC’s labelling requirements  

 

A.18.41 In the event of a fire, medical or other emergency, contractors are required to notify MTC’s 

auxiliary Manager/Coordinator, Technical Manager, HSEC committee member, HSE Practitioner or 



MOBILE TELECOMMUNICATIONS LIMITED 

 

 

Page 21 of 27 

 

relevant Project manager immediately. Some of the informing shared should include the location 

of the fire, medical emergency, and other pertinent information. Auxiliary can be contacted at 

the following numbers. 

A.18.42 All contractors and sub-contractors are expected to follow pre-determined exit routes and 

emergency evacuation procedures as stipulated on the site or instructed through induction.  

A.18.43  In the event of a fire alarm, all contractors and their sub-contractors are expected to evacuate 

the building as per instruction from an HSEC committee member who at this stage will identified 

with a reflector vests, the names and role. Contractors are expected to report to the nearest 

assembly point for proper roll call and briefing. Contractors may not leave the assembly point or 

re-enter a building until instructed to do so by the HSEC committee member.  

A.18.44 All contractors and their employees must adhere to MTC’s hot work procedure. 

  



MOBILE TELECOMMUNICATIONS LIMITED 

 

 

Page 22 of 27 

 

A.18.45 All ladders belonging to the contractor must be labelled adequately with their name and possess 

safety feet 

A.18.46  All Ladders must be properly secured  

A.18.47 All scaffolding used on a plant must be equipped to with railings and toes boards 

A.18.48 All scaffolds and ladders must be adequately maintained, and all records kept at hand for 

verification and inspection at all times 

A.18.49 Construction refuse and debris may not accumulate on a work site and must be removed at the 

contractor’s own expense unless otherwise agreed contractually.  

A.18.50 Contractors will take full ownership and ensure environmentally responsible waste disposal 

practices for all waste and debris generated from materials they brought onto the site or from 

demolition activities.  

A.18.51 No reference to MTC shall be made in any documentation or otherwise when disposing of such 

waste or debris. 

A.18.52 Construction and/or work sites may be inspected periodically by the HSE Practitioner at any given 

time to n ensure compliance with HSE obligations under this contract.   

A.18.53 It is illegal to dispose of any liquid including water, onto the ground /outside drain for any reason. 

All water provided it was not contaminated shall be disposed in the appropriate drain 

A.18.54 Each contractor must have written a spill response plan and procedure in place to adequately 

manage spills and releases which may occur during work use, transport and delivery of hazardous 

material.  A copy of such procedure must be submitted to MTC’s HSE department.  

A.18.55 Each contractor must be equipped with the appropriate spill response equipment. the contractors 

and his employees/ subcontractors must be trained on how to manage a spillage or react to 

environmental emergency. 

A.18.56 Contractor is fully response for the clean operations required that are a direct result of their 

activities.  Such clean up may include removal or rehabilitative remedies to soil, water, flora and 

fauna etc.  

A.18.57 In the event of a spill that occurred on MTC premises, and the contractor does not respond 

adequately to such spill to the satisfaction of of MTC, MTC shall have the right to take any 

reasonably necessary measures to respond and remedy such spill at the cost of the contractor.  

A.18.58 Spills and hazardous releases shall be reported immediately by the contractor to the HSE 

practitioner or MTC project manager.  

A.18.59 Contractors commit to abide by MTC’s radiation Policies and procedure.  
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 INFORMATION SECURITY PROVISIONS  

A.19.1 The contractor / supplier shall ensure that all information systems, networks, and software used 

in connection with the procurement process and the delivery of goods or services are secured 

against unauthorized access, use, disclosure, modification, or destruction. 

A.19.2 The contractor / supplier shall implement and maintain reasonable and appropriate 

administrative, technical, and physical safeguards to protect against anticipated threats or 

hazards to the security, confidentiality, integrity, and availability of information. 

A.19.3 The contractor / supplier shall comply with all applicable laws, regulations, and industry standards 

related to information security. 

A.19.4 The contractor / supplier shall conduct regular risk assessments to identify potential threats to 

the security of the information and shall implement appropriate controls to mitigate those risks. 

A.19.5 The contractor / supplier shall maintain an incident response plan that outlines the steps to be 

taken in the event of a security breach or incident and shall regularly review and update the plan 

as necessary. 

A.19.6 The contractor / supplier shall provide security awareness training to all personnel involved in the 

procurement process and the delivery of goods or services and shall ensure that they are aware 

of their information security responsibilities and obligations. 

A.19.7 The contractor / supplier shall maintain appropriate records and documentation of its 

information security practices and compliance and shall provide such records and documentation 

to the purchaser upon request. 

A.19.8 The contractor / supplier shall ensure that all subcontractors or third-party service providers 

involved in the procurement process and the delivery of goods or services comply with the same 

information security requirements as the contractor / supplier. 

A.19.9 The contractor / supplier shall be liable for any breach of this information security clause and shall 

indemnify and hold harmless the purchaser from any and all damages, losses, costs, and expenses 

arising out of or related to such breach. 

 DISQUALIFICATION OF TENDERERS 

A.20.1 The offer of any Tenderer, which does not conform to the Conditions of this Tender and the 

instruction reflected in the Tender, may be disqualified at the discretion of the MTC. 

 NOTICE (S) TO TENDERS 

A.21.1 Additional information and amendments to the tender documents will be conveyed to the 

Tenderers by the MTC or his agents, prior to the closing date of the tender, by means of Notices 

to Tenderers. Receipt thereof shall be acknowledged immediately to the sender by email and shall 

also be submitted together with the Tender Document with tender closure. 
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 LANGUAGE 

A.22.1 All offers shall be submitted in the English language. 
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 ADDITIONAL CONDITIONS OF TENDER 

A.23.1.1 Good Standing in terms of the Social Security Commission Act 

A.23.1.2 Tenderers shall provide original certificates of good standing in terms of the Social Security 

Commission Act. 

 

A.23.1.3 Good standing with Inland Revenue Office 

A.23.1.4 Tenderers shall attach a valid Original Tax Good Standing Certificate. 

 

A.23.1.5 Company Registration Certificate 

A.23.1.6 Tenderers shall attach a valid copy of his/her Company Registration Certificate or proof of 

Defensive Name issued in terms of Section 7 of the Companies Act of 1973 (Act 61 of 1973) 

OR a Close Corporation Certificate issued in terms of Act 26 of 1988. 

 

A.23.1.7 Letter of Intent 

A.23.1.8 Letter of Intent to be provided by financial institution with the Tender to confirm that a 

Performance Guarantee will be issued after award of the Tender. 

 

A.23.1.9 Shareholding 

A.23.1.10 Tenderers shall attach shareholders certificates clearly indicating the shareholding structure of 

the company tendering 
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 TERMS OF REFERENCE AND SCOPE OF WORK  

MTC is looking for qualified bidders for the Supply and Delivery of BTS Air Conditioning Units.  

TECHNICAL SPECIFICATIONS OF THE BTS AIR-CONDITIONING UNITS  

 

• The tenderer must submit an official letter of authorization from the manufacturer confirming 

that the bidder is an authorized distributor of the specified air conditioning units. The letter 

must be on the manufacturer’s official letterhead confirming warranty support, availability of 

spare parts, and technical support. 

• The tenderer must attach the data sheet of the Air-conditioning unit in the offer. 

• Tenderer must state or provide delivery lead time.  

• The Air-conditioning units will be installed country wide therefore the tenderer must indicate 

the locations of the spare’s centres of the specific air conditioning unit’s country wide, where 

MTC could purchase the spares and when required.  

• The tenderer must provide at least three reference letters for similar air conditioning units 

supplied with contactable references.  

 

 

 

 

 

 

 

 

Technical Specification 
12000 BTU 

Window Units

18000 BTU 

Window Units

24000 BTU 

Window Air 

Units

12000 BTU Split 

Units

18000 BTU 

Split Units

24000 BTU Split 

Air Units

Rated Voltage 220 - 240 V 220 - 240 V 220 - 240 V 220 - 240 V 220 - 240 V 220 - 240 V

Rated Frequency 50 Hz 50 Hz 50 Hz 50 Hz 50 Hz 50 Hz

Number of Phases 1 1 1 1 1 1

Refrigerant R410A R410A R410A R410A R410A R410A

Moisture Protection IP24 IP24 IP24 IP24 IP24 IP24

Dimension (W x H x D)

660 x 428 x 

(exceeding)700 

mm

660 x 428 x 

(exceeding)770 

mm

660 x 428 x 

(exceeding)770 

mm

N/A N/A N/A
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PRICE SCHEDULE SHEET  

The quantities indicated below are estimates only and do not represent a guaranteed order 

quantity from MTC. MTC reserves the right to increase, decrease or partially award at its discretion.  

Bidders must submit their quotation in accordance with the price schedule below, clearly indicating 

unit price and total prices inclusive of all applicable costs, with the understanding that MTC can 

purchase any number of units in any combination. 

DESCRIPTION 
ANNUAL 

UNIT PRICE TOTAL 
QUANTITY 

12000 BTU Window Air Condition Units 30     

18000 BTU Window Air Condition Units 50     

24000 BTU Window Air Condition Units 15     

12000 BTU Split Units 10     

18000 BTU Split Units 10     

24000 BTU Split Air Units 10     

Transport to MTC Warehouse in Windhoek 
(Free of charge irrespective of the number of 
units ordered) 

      

  Amount VAT Excl   

  VAT    

  Amount VAT Incl   

 

 

 


